IIpaBuiia npo:KNBaHUS U NPEIOCTABJIEHUS YCJIYT
B Ot1enie «PREMIUM»

YBaxaemslii I'octs! Pagsl npuBercrBoBath Bac B OTesie «PREMIUM»!
MBI IpHIIOKUM BCE YCHIIHS ISl TOTO, 4ToOBI Bamie npedpiBanune B Otene ObII0 KOM(POPTHBIM.
Jlnist 3TOTO pa3pemuTe MpencTaBuTh Bamemy BHUMaHHIO KpaTkyio mH(popmaiuio o6 Otene u

MOpAAKE MMPOKUBAHNA B HEM.

1. OBIIUE ITOJOXEHUSA

1.1. Hacrosimue npaBuia yCcTaHaBIMBAIOT MOPAJIOK OPOHUPOBAHMUS, pa3MELIECHUS, TPOKUBAHUS,
npenocTaBieHus u omiarsl yeiayr B Orene «PREMIUM».

1.2. Hactosimue IpaBuna npoxxkuanusi B Otene «PREMIUM» 3*, pacnionioskeHHOM TIO ajpecy:
191040, Poccus, r. Cankt-IletepOypr, Ky3neunsiit nepeynok, a. 14b, out. XK, mom. 10H, 11H,
12H, pa3paboransl B cooTrBeTcTBUM C 3akoHOM P® ot 7 depans 1992 roma Ne2300-1 «O
3ammuTe TpaB notpedurteneit», [locranoBnenuem IIpaButenbcrBa Poccuiickoit denepanum ot
18.11.2020 Ne 1853 «O6 yrBepxknenuu IlpaBuin mnpenoctaBieHUs TOCTUHUYHBIX YCIYT B
Poccuiickoit ®enepanun», denepanbHpiM 3akoHOM 0123.02.2013 Nel5-®3 «OO6 oxpane
3/I0pPOBbSI TPa’KJaH OT BO3JICHCTBUS OKPYKAIOIIEro Ta0auHOTO JbIMa MOCJEICTBUN MOTpedieHus
Ttabakay, denepanbHbiM 3akoHOM OT 27.07.2006r. Nel52-®d3 «O mepcOHAIBHBIX JTaHHBIXY,
®enepanbHbii 3akoH OT 18 uronst 2006 roga N 109-@3 «O MUrpaiifnoHHOM y4eTe MHOCTPAHHBIX
rpakaH u i 6e3 rpakaancTsa B Poccuiickoit deneparuny, 3akon P 0125.06.1993 N 5242-
1 (pen. ot 01.07.2021) «O npase rpaxaan Poccutickoit deneparuu Ha cBOOOIY MEPEABUKEHUS,
BBIOOp MecTa MpeObIBaHUS U KUTENIbCTBA B Tipenenax Poccuiickoit deneparnuny, denepaibHbIM
3akoHOM OT 3akoH CankTt-IletepOypra ot 28.06.2023 Ne 419-81 “O BBeneHHH Ha TEPPUTOPHH
Cankr-IletepOypra  KypopTHOro  cOopa, PperyIMpyriOIIMX  [PABOOTHOLIEHUS  MEXKIY
Ucnonuutenem u Ilotpebutensmu — (mamee — CTOpPOHBI), U SBISETCA KOPHOPATHUBHBIM
HOPMAaTUBHBIM aKTOM, PETJIaMEHTUPYIOLUM BHYTPEHHIOKO I€ATeIbHOCTh OTens.

1.3. Uudopmanus, kak o camom Orerne, Tak U 00 OKa3bIBAEMBIX MM YyCIyrax, cojepskaiias
MepevYeHb CBEJICHUMN, npeaycMoTpeHHbIX M.4 «lIpaBun npepocraBieHus ['OCTUHUYHBIX yCIyT B
P®y, a Taxke ykazannsie B . 1.2. HITA mis o3HakomiieHus, pa3MelialTes B ciayx0e npuema u
pa3MelieHusl.

1.4. B xaxnom ['ocTHHHYHOM HOMEpe M Ha CTOHKE perucTpau B CIyx0e mpuema u
pa3MenieHus: HaxoAuTcss HHpopmanus o coomoaennn [IpaBun mpoXuBaHUS U MPEAOCTABICHUS
ycenyr, [lpaBun OponupoBanusi HomepoB, [IpaBun moBeneHUs TPU BO3HUKHOBEHUU
Yype3BbIUaiiHbIX cuTyaluid, IlpaBun mokapHo#l Oe3omacHOCTH Juis MpoKMBarouuXx, [IpaBui
MOJIb30BaHMsl deKTponpudopamu, [IpaBun monp3oBaHus HWHPpPaKpacHOW KaOMHOW, (DUHCKOMH
cayHo#, [IpaBun moJib30BaHMS THAPOMACCAXHOM BaHHOM, llopsake W mpaBuiax XpaHEHUS
3a0bITHIX Bemelt B Otene «PREMIUM», o cymme 1 mopsiike yriaTsl KypopTHOTO cOopa.

1.5. OcHOBHbIE MOHSATHS, HCHOJB3yeMble B Hactosmux IlpaBunax: «Otenb» - CpeacTBo
pas3MelieHus], MPeICTaBsioniee co00i MUMYIIECTBEHHBI KOMIUIEKC (37aHUE; YacTh 3HaHUS,

O60py,Z[OBaHI/Ie n HHOC I/IMYI_I_ICCTBO), Hpe,[[HEBHa‘IeHHLIﬁ g OpCAOoCTaBJICHUA  YCIIYT.



«HcnonHuTens» - WHAUBUAYAJIBHBIM NpPEANpPUHUMATENb, MPEIOCTABISIONIUN MOTPEOUTEIIO
rocTuHu4HbIe ycayru. «IloTpedutensy - rpaxkJJaHuH, rpynna rpaxiaaH Wik IpUITYeCcKOoe JIULO,
HMMEIOIIlee HAMEPEHUE 3aKa3aTh, 3aKa3bIBAIOIIMM WIM UCIIOJIB3YIOIUN YCIyrd, KaK Ul JIUYHBIX,

TaxK ¥ JUIA JIEJIOBBIX LEJIEH.

2. MOPAAOK IHNOCEJIEHHUS, PEI'HCTPALUU, NPOXUBAHUSA U OIJVIATHI
YCJAYT B OTEJIE

2.1. Orenp mnpenHa3Hau€H JUIsi BPEMEHHOTO TMPOXKUBAHUSA TPaKJaH B TEUYCHHE CpOKa
COTJIACOBAHHOTO CTOPOHAMHM. MUHUMAaJbHBIN CPOK NMPOKUBAHUA - OAHMU CyTKH. [lo mcreueHnn
corjacoBaHHoro cpoka IlorpeOutens 00si3aH ocBoOOAMTH HOMep. llpu >kenaHuM NPOATUTH
npoxxkuBanue, [lorpeduTento He0OX0AMMO COOOIUTE 00 ITOM aIMUHHUCTPATOPY CIYKOBI MpreMa
U pa3MelleHuss He TMo3AHee, 4eMm 3a 12 yacoB m0 pacu€tHoro uaca. l[Ipomienuwe cpoxka
MPOKUBAHUS B ATOM K€ HOMEPE BO3MOYKHO TOJIBKO MPU OTCYTCTBHUU HA HETO TMOITBEPKICHHON
OpOHU B TMOJIH3Y TPETHHX JIHII.

2.2. Pexxum pabotsl OTens KpyriioCyTOYHbIN, CEMb THEH B HENENIO.

2.3. B Orene ycranoBiieH eauHblii pacu€tHbii yac — 12.00 (Bpems mectHOe). Bpems 3ae3na
14:00 (Bpems mecTHOE), Bpems Bble3na u3 Orenst — 12:00 (Bpemst MecTHOE).

2.4. 3ae3n B Orenb npousBoauTcs nocie BHeceHus [lotpeburenem 100% mpenomuiaTel 3a Bech
MEePHUO/I MPOKUBAHUS.

2.5. 3ae3n B Otenp 6€3 mpeaBapUTEIIbHOTO OPOHUPOBAHUS MOXKET OBITh IPOU3BEACH TOJIBKO MPH
HaJIMYuU CBOOOJHBIX HOMEPOB 3allpallliBaeMoOi KaTeropuu Ha JaTy 3ae3/a.

2.6. Peructpanua B Otene rpaxiaan P® ocyiiecTBiageTcss mo NpeabsSBICHUA UMM MacropTa
rpaxaanuHa Poccuiickoit Denepannu, ya0CTOBEPSIONIETO JUYHOCTh rpaxaanuHa Poccuiickoit
Oenepanun Ha Teppuropun Poccuiickoir ®enepanuv WIM MAacnopTa, YAOCTOBEPSIOMIETO
JIMYHOCTh rpaxkaanuna Poccuiickoit ®enepannu 3a npenenamu Poccuiickoit @eneparuu, - ais
JiMIla, TMOCTOSIHHO MpoKUBarouiero 3a mpexaenamu Poccuiickoit depeparuu. Peructpanus B
Orterne HECOBEPILIEHHOJIETHUX TPa)KJlaH, HE JOCTUTIIUX 14-JeTHero Bo3pacra, OCYIIECTBISETCS
HAa OCHOBAaHMU JOKYMEHTOB, YAOCTOBEPSIOIIMX JHYHOCTh HAXOISAUIMXCS BMECTE C HHUMH
poauTeneii (yChIHOBUTENEH, OTIEKYHOB) MIIM OJU3KUX POJCTBEHHUKOB, COTMIPOBOXKAAIOIIETO JIUIA
(Jiui), TOKyMEHTa, yIOCTOBEPSIONIEr0 MOJTHOMOYHMS COMPOBOKIAIOIIETO WA (JIUI[), a TaKkKe
CBUICTENBCTB O POXICHUM OTHUX HEcOBeplIeHHoJIeTHUX. Peructpanus B Ortene
HECOBEPUICHHOJETHUX Tpak[aH, JOCTUTIINX Bo3pacTa 14 ser, 06e3 COMpOBOXKIACHUS 3aKOHHBIX
MpeJICTaBUTENe MOXET OBITh OCYIIECTBIEHA TOJBKO C MHUCHMEHHOTO COTJIACUSl 3aKOHHBIX
mpeacTaBuTeNed  (poauTened WIM  OJHOTO M3 HUX) Ha OCHOBAaHUU JIOKYMEHTOB,
YIOCTOBEPSIOIINX JIMYHOCTh 3THX HECOBEPUICHHOJIETHUX. 3acCelI€HUE WHOCTPAHHBIX TIPak/IaH
OCYILIECTBIISIETCS IO MPEIBIBICHUNA UMH HAIIMOHAIILHOTO MacnopTa (00s3aTeeH BCeria) BMecTe
C MUTPAIIMOHHON KapToil/ pa3pelieHrneM Ha BpeMeHHOe MPoXUBaHue Ha Teppuropun PO/ Bugom
Ha KUTEJIbCTBO.

2.7. Otenp wuMeeT mpaBo OTKazaTh [loTpeOuTento B pa3MEMIEHWH TpU OTCYTCTBUU

BBIICTICPCUNCIICHHBIX JOKYMCHTOB.



2.8. Ilpu odopmienun npoxuBanuss Ortenb 00s3aH 03HaKOMUTH [loTpeburens ¢ kareropueit
HOMEPOB, JCUCTBYIOIMIMMH TapudaMy Ha MPOKUBAHHE, BHUAAMHU YCIYT, MPEIOCTABISIEMbIMH B
Otene GecrIaTHO WITH 32 JIOTIOJIHUTENBHYIO TUIATYy.

2.9. Orenp onpenensieT NepeueHb yCIyr, KOTOPBIe BXOAAT B IieHY HoMepa. [loTpeduTens 00s3aH
OIUIATUTH YKAa3aHHYIO UCTIOJHUTEJIEM YCIyTy B MOJHOM o0beMe nocie ee nmpuHsatus. C coriacust
[ToTpebuTtens yciayra MOXeT ObITh OIJIa4eHA UM IMPH 3aKIIOYCHUH JOTOBOPA B IMOJTHOM 00bhEeMe
WJTM aBaHCOBBIM METOJIOM.

2.10. IInara 3a npoxxuBanue M ycayru B OTesne OCyIIeCTBISETCS O CBOOOAHBIM (JOTOBOPHBIM)
[IEHaM, COTJIaCHO YTBEP:KJACHHOMY pykoBoacTBoM Otens mpeickypanty. [leHooOpa3oBanue Ha
l'octunnunbie HOMepa B Otene siBisiercst nuHaMuuHbIM. [lena Ha pasmemnienue B Otene MOXKET
M3MEHATHCS B JII000€ BpeMs Ha ycmoTpenue Hcnmomautens. CTOMMOCTh, HOMepa (PUKCUPYETCS
npu OpOHUPOBAHWUU HOMEpPA W HE HU3MEHSETCS BIUIOTh JO OKOHYAHMS CpOKa MpeObIBaHUS
[ToTpebutens B Otene. Onnara Npou3BOAUTCA B PyOJIsiX, HAINYHBIMU JI€HEKHBIMU CPEICTBaMH,
nyTeM O€3HAJTUYHOTO TEPEYUCICHUSI 10 JIOTOBOPY OpOHMpPOBAaHMSI WM C HCIOJIB30BAaHUEM
pacueTHbIX (0aHKOBCKHX) KapT.

2.11. ®uckanbHBIN Y€K U KBUTAHIUS 00 OTUIATE BBIAAIOTCS NMPYU BHECEHUW HATMYHBIX JCHEKHBIX
cpenctB B kaccy Otens WIM IMyTeM CIHCAHMS JCHEKHBIX CPEACTB C OaHKOBCKOM KapThl
[ToTpebutens. OkoHUATENbHBIN pacyeT MPOU3BOIUTCS MPU 3aCEIICHUU.

2.12. I1nata 3a npoxkuBanue B OTelie B3MMAETCS] B COOTBETCTBUU C YCTAHOBJICHHBIM PAaCU€THBIM
gacom 12:00 (BpeMst MeCTHOE).

2.13. Tlpu mpoxuBaHWM MeHee CyTOK (24 dJaca) ruraTa B3WMAaeTCs 3a CyTKHM HE3aBHCHMO OT
BpEMEHHU 3ae3/1a U BbIe3/a.

2.14. TIpu pa3memenuu [loTpedburens 10 yCTaHOBJICHHOTO BPEMEHH 3ae3/a (paHHUH 3ae3]1) Mpu
HaJIMYUU CBOOOTHBIX HOMEPOB IIaTa 32 HOMEP B3UMAETCs 3a MEPUOJI OT BPEMEHH 3aCEeICHUS JI0
BPEMEHH 3ae3/1a B COOTBETCTBUH € 1. 2.16. HacTosmux [IpaBui.

2.15. B cnyuae eciu [ToTpebutens Wau €ro MpeacTaBUTENb, JKEJIAeT TapaHTUPOBATh 3acelieHUE
panee 15:00 B meHb 3ae3/a, TO HOMEP JODKEH ObITH 3a0pOHUPOBAH U OIIAYEH C MPEAbIIYIINX
CYTOK, T.€. 32 OJIUH JeHb 10 (pakTuueckoit aatel 3ae3aa [lorpedutens B Otenb.

2.16. B cnydae pannero 3ae3na Ilorpeburens oruiata mpou3BOAUTCA MO TEKyleMy Tapudy B
cleayomeM nopsiake: He Ooyiee 6 yacoB A0 yaca 3ae3/ia — IovyacoBas oriaTa; ot 6 10 12 dacoB
10 4Jaca 3aesna - 50% oT croumMocTH HOMepa; oT 12 no 24 yacoB nmo yaca 3ae3ga — 100% ot
CTOMMOCTH HOMepa. B ciydae 3aaepxku Boie3na [loTpeburens mara (mpo/yieHrue Mpo>KuBaHus)
B3UMAETCs MO TEKyIIeMy Tapu]y B CIEIYIOIIEeM MOopsAaKe: He 0ojee 6 yacoB MOCe pacyeTHOTO
yaca — moyvacoBas omiara; or 6 1o 12 wacoB mocie pacuetHoro yaca - 50% oT crommoctu
HoMepa; oT 12 1o 24 yacoB nocine pacyeTHoro 4yaca — 100% ot croumocty HoMepa.

2.16.1. IIpu gocpouHOM BBIE3]IE U3 HOMEpA BO3BpAT JCHEKHBIX CPEACTB 332 HEUCIIOIb30BAHHbIE
yackl POU3BOJUTCS NPU YCIOBUU KOMIIEHCAIMU pacxoaoB Mcnonnurens. Bo3BpaT qeHEKHbBIX
CPEICTB 3a HEUCTOIb30BaHHbIC [loTpeduTenem yCiayru, B CBSI3U C IOCPOYHBIM BBIC3JIOM U3 OTENS
MIPOU3BOJIUTCS B cleAyromieM nopsake: [lorpedutens 3abnaroBpeMeHHo, 3a 48 4yacoB JI0 JaThl U

BpPCMCHU BbIC31a 06pamaeTc;1 K aJIMUHHUCTPATOPY C HpOCL6OI>i OCYIICCTBUTL BO3BpAT ACHCIKHBIX



cpeactB (mpu cebe MMETh MACIOPT W HK3EMIUIAP YeKa, IMOJYyYSHHOTO NpPHU OIUIaTe YCIYT);
[TorpeOuTens 3amoiHsAET 3asBICHHE O BO3BpaTe paHee OIUIAUYEHHBIX YCIYr € YKa3aHHEM
NPUYUHBI (JIOCPOYHBIN BbIE3M); AJMHHUCTPATOpP OQOPMIISET MaKeT JOKYMEHTOB /sl BO3Bpara
(Bce MOKYMEHTHI NEpeAaloTcsi B OyXraiarepurd M B LENAX OOECIeYeHUsT KOPPEKTHOTO
odopMIICHHS TIPOIIeypa BO3BpaTa MOXKET 3aHuMath 10 30 muHyT); [ToTpedurens moamuceBaeT
3asBJICHUE O BO3BpaTe, PACXOJHBIM KacCOBBIM OpJEp M Y€K, BBIAAHHBIA €My B3aMEH
Bo3BpatHoMY; IIpu 3aBepmienun npouenyps! IloTpeOuTens nomydaer Ha PyKd CBOM 3K3EMILISIP
HOBOI'O Y€Ka C yKa3aHUEM OIlIaThl (JaKTUUYECKH OKAa3aHHBIX YCIYT U 4YacTb JIEHEKHBIX CPENICTB,
MOJIEXKAIIYI0 BO3BPATY.

2.16.2. Ecnu [loTpebuTtens cooOmiaeT o JOCPOYHOM BBI€3ZE B CPOK MeHee 4eM 3a 48 4acoB 10
JaThl U BpeMEHU oTbe3da, OTenb B3UMaeT IUIaTy B pa3Mepe OJHUX CYTOK IpoxkuBanus. [lpu
omuiate [Torpeburenem yciyr no 0e3HAIMYHOMY pacyeTy, ACHEXHbIE CPEACTBAa BO3BPAILAIOTCS B
tedyenne 10 paGoumx nHEH coO JHS MOJYYEHMs 3asBICHHMS O BO3Bpare IO OaHKOBCKUM
pexkBu3uTaM, yka3zaHHbIM [loTpeOuteneM B JaHHOM 3asBiieHuMM. B cinydae mnpeObiBaHuA
[ToTpebutens 15 u 6onee MUHYT MOCie 3acelieHus], ICHEXKHbIE CPEICTBA 3a TEKYIIHE CYTKH He
BO3BpaIIaroTcs (0TeeM Oblla OKa3aHa yciayra 1o MpoKuBaHuio). [[7s ocymiecTBiIeHUsT BO3BpaTa
[ToTpebutens odopmiiser 3asBIECHIE O BO3BpATE IEHEXKHBIX CPEACTB, B 00A3aTEILHOM MOPSIKE
MPWIOKHUB K HEMY S3K3EMIULSIp 4YeKa, MOATBEpKIAaloImui oruiaty npoxkuBanus B Orene. Ilpu
yTepe 4eKka WJIM OTKa3e €ro BO3BpalllaTh, aJMHHUCTPATOP BIpaBe OTKa3aTh B OQOpPMIICHUU
MpoLEaypbl BO3BpaTa AeHEkKHbIX cpenctB. Coxpansiite cBor 3x3eMiuiap YEKA no okoHuanus
npoxuBaHusi B otene! B ciydae, eciau omiata yciyr mpoKMBaHHUS MpPOBOJAWIIACH NPHU 3aKa3e
MyTeBKH B TYPUCTUYECKON (QupMe, BO3BpaT ACHEKHBIX CPEACTB MPOU3BOAUTCA TOJIBKO
TYpPUpMOii.

2.16.3. Tlpu npunymuTenpbHOM BbIcelieHHH I[loTpeOutenss B CBSI3M C T'pyObIM HapylieHUEM
MpaBWJI MPOKUBAHUS B OTENI€ WM COBEPIICHHWEM HEMPaBOMEPHBIX NCHCTBUIl B OTHOILIEHUU
npyrux IlotpeOuteneit wunm mnepconana Orenst BO3BpaT  JCHEKHBIX CPEACTB  3a
HEHCIO0JIb30BaHHBIC YCIYTH OCYILECTBISETCS C yU€TOM KOMIIEHCAlUU pacxo10B OTers.

2.17. Pazmemienue [lotpeOutens B yxe 3a0pOHUPOBAHHOM HOMEpE 0 BpeMeHH 3ae3aa B OTelnb,
3amepkka [loTpeOutenst mociae pacyeTHOrO dYaca JIOMYCKaeTcss IO COIJIACOBAaHUIO C
aJIMMHHUCTPATOPOM Ha reception.

2.18. IIpu ono3nanuu [lorpedburens Oosee yem Ha 24 yaca B3UMaeTcs 1uiata 3a (paKTUYECKU
MPOCTOI HOMEPa, HO He OoJiee YeM 3a CYTKH.

2.19. letu B Bo3pacte A0 3-X jeT 0e3 NpeoCTaBIeHUs JOMOJHUTEIBHOTO MECTa pacloiararoTcs
B Otene OecriaTHO. JomoHUTEIBHBIE ClIAIbHBIE MECTa HE MPEI0CTaBIISIFOTCS.

2.20. IlepeBo U3 OJTHOTO HOMEpPA B JIPYroil MOKET MPOU3BOAUTHCS M0 kenaHuto Ilotpedurens
(mpy  HaMMYUM CBOOOJHOTO, HE3a0pPOHMPOBAHHOTO HOMEpa) WJIM MO MPOU3BOACTBEHHOMN
HeoOxoauMocTH, cinoxusiieiics B Otene. [lepeBoa odopmiiseTcs: aIMUHUCTPATOPOM.

2.21. Tlo mpocebe NpPOXUBAIOIIMX, C coryiacus McrmomHUTeNs, AOMyCKaeTcs HaXoXKICHUE
nocerureneit B Homepe [lorpedutens ¢ 07:00 mo 23:00 yacoB MO NMPEABIBICHUIO MTOCETUTEISIMU

AOKYMCHTA, YAOCTOBCPAOMICIO JIMYHOCTD. B cIydyac 3aICPiKKU TIOCCTUTCIIA B HOMCEPE



[Torpedbutens nocne 23:00 unu npurnamenus B Otens 3apeructpupoBanHbiM IloTpeburenem
nocerutenst B HouHoe Bpems (¢ 23:00 go 07:00 yacoB) maHHbIE JIUIA JOJIKHBI OBITH 0()OPMIICHBI
Ha mnojceneHue B Homep [loTpebutens no JOKYMEHTY, YJIOCTOBEPSIOIIEMY JMYHOCTh
IIOCETUTENS] B COOTBETCTBUM C 3akoHoaareabcTBOM P®d. B cimydae oTkasa mnocerurens
MPEJOCTaBUTh IOKYMEHT, YIOCTOBEPSAIONINA THIHOCTh, OTenb BipaBe oTkazarh [loTpedutemntio B
MO/ICETICHUH. 3a TaKO€ IOJICEJIEHNE MOKET B3UMaThCs IJ1aTa COIVIACHO yTBEpKJIeHHOMY B Oterne
MPEHCKYPAHTY | JICHCTBYIOMIEMY Ha JIaTy MOJICEICHUS Tapudy.

2.22. UcnioyiHUTENh HE HECET OTBETCTBEHHOCTH 3a JICHCTBUS moceTuteneit [lotpedures.

2.23. Jluua, nocenstouiuecst B OTensb, SBIAIOTCA CyObEKTaMU MEPCOHAIBHBIX JaHHBIX COTJIACHO
@3 ot 27.07.2006r. Nel52-®3 «O mepcoHalbHBIX JaHHBIX». YKa3aHHBIE JIMIIA, MPEIOCTaBIAsA
Otento cBOM NEpPCOHAIbHBIE JaHHBIE, MOATBEPKAAIOT UX JOCTOBEPHOCTh. B cBA3M ¢ TeM, 4TO
Orento nmepcoHanbHble naHHble [loTpebuTeneld HEOOXOAMMBI B TENSAX HAJUISKAIIETO OKa3aHUs
l'ocTuHMYHBIX ycayr, a Takke, B LENSIX OCYIIECTBICHHUS PErucTpalioHHOro yuéra,
[ToTpeburens, nocemnsromeiicss B OTenb, MOANMKUCHBas PerncrpanimoHHyo KapTy, MOATBEPKIAET,
yT0 npeaocTanisier OTemnto mpaBo 0e3 yBeAOMIIEHHS YITOJTHOMOYEHHOTO OpraHa Io 3alluTe MpaB
CyOBEKTOB NEPCOHAIBHBIX HaHHBIX M 0e3 ocoboro coriacust IloTpeOuTenst OCymIeCTBISTDH
00paboTKy ero IlepcoHanabHBIX JaHHBIX, K KOTOPBIM OTHOCHUTCS: (haMUJIUsI UMsI, OTYECTBO, MOJI,
IpaXXIaHCTBO, JaTa U MECTO POXKJEHUS, aJpec MecTa >KUTEIbCTBA/peruCTpallii, KOHTaKTHBIE
TenedoHsl, afpec IEKTPOHHOU MOYThl, PEKBU3UTHl OCHOBHOI'O JOKYMEHTA, yIOCTOBEPSIOLIETO
mnuHocTh IloTpeOuTtens, cBeneHHusa O JaTe BbAAYM YKa3aHHOIO JOKYMEHTa M BBIIAABIIEM €ro
oprane. IlepcoHanbpHble AaHHBIE JML, Nocemstomuxca B Orenb, XpaHiITcs Ha OyMaXkKHBIX M
JIEKTPOHHBIX HOCHUTENSIX, M HUX COXpaHHOCTb oOecneunBaercs Otenem. Otenb BIpaBe
OCYLIECTBIIATh 00pabOTKY MepCOHAIBHBIX HaHHBIX [loTpeOutens, B TeueHHe IATH JIET C JaThl
3aKJIIOYEHUs IOTOBOpa Ha MpeA0CTaBlIeHUE ['OCTMHUYHBIX YCIyr (B MOCIEYIOLIEM yKa3aHHas
uHpopmanusa yHuuToxkaerca OrteneM, JMOO CyOBEKT INEPCOHAIBHBIX JAaHHBIX JaeT HOBOE
coryiacue Ha o0paboTKy NepcoHalbHBIX JaHHbIX). K 00paboTke nepcoHalbHBIX JaHHBIX JIULL,
nocemsiromuxes B Otenb,  OTHOcATCS — JeicTBUS  (omepauuu), BKJIOYaromume  coop,
cHUCTeMaTH3allul0, HAaKOIJICHWe, XpaHeHHe, yTouHeHue (OOHOBIEHHE, HW3MEHEHUuE),
UCIOJb30BAHUE B LIESAX PErMCTPALIMOHHOIO YuéTa, paclpocTpaHeHHe (B TOM 4YUCIIe Nepeaavy)
[0 3arpocy IPaBOOXPAHUTENbHBIX, HAJOTOBBIX M CyHEOHBIX OPraHoB, JIIOOBIX aJBOKATOB, a
TaKke paboromareneil 3Toro mauua, o0e3MMYMBaHUE, OJOKUPOBAHUE, YHMUYTOXKEHHE 3THUX
[EePCOHATILHBIX JAHHBIX.

2.24. Tlpu 3ae3ne B Ortenp ¢ [loTpeOutens ocyliecTBIsSeTCs B3MMaHHE KYypOpTHOro cbopa B
uensix ucnonHenuss PenepanpHoro 3akoHa or 28.06.2023 Ne 419-81“0O BBeneHunm Ha
tepputopun  Cankr-IletepOypra kypopTHoro cb6opa” 3a wuckiodeHueM [loTpeburenei,
OTHOCSIIMXCS K JBIOTHBIM KaTETOPHSIM I'paXkJaH, NepeuncieHHbX B dDenepaabHOM 3aKOHE OT
28.06.2023 Ne 419-81 “O BBenenuu Ha Tepputopuu Canxt-IlerepOypra KypoprTHOTro cOopa.
2.25. B cooTBeTcTBUM €O cTatbed 12 myHkTa 5 @PenepanbHoro 3akoHa oT 23.02.2013 Nel5-@3
«O06 oxpaHe 370pOBBS TpaxJaH OT BO3ACUCTBHS OKpPYXKAIOIIEro TabauyHOro JAbIMa U

MOCJIeACTBUM HOTpCGJ’ICHI/I}I tabaka» B NMOMCIICHHUAX, NPCAHAZHAUCHHBIX IJId MPEAO0CTABIICHUA



KUWIUIIHBIX yCcayr, ['OCTHHWUYHBIX YCAyr, YCIyr IO BPEMEHHOMY pa3MEIIeHUI0 U (WJIH)
00ecrnevYeHnI0 BPeMEHHOTO TTPOKMBAHUS YCTAaHABIMBACTCS 3anpeT Kypenus Tabaka. Homepa s
NpOXXKUBaHUS OOBSIBICHBl HEKypsiied 30HOW. Ilpu HapymieHMH [JAaHHOTO —TOJOXKECHUS
ucrnojaHuTesneM B3umaetcs ¢ [lorpeduTens koMmneHncalnonHas Beliata B pazmepe 5000 pyOneit.
Kpome Toro, ykazaHHoe mpaBOHapyIIeHHE BIEYET 3a COOOW MPHUBICYCHHE HAPYIIUTENS K
aIMUHUCTPATUBHOM OTBETCTBEHHOCTH B COOTBETCTBUU C KOAII POD.

2.26. Ilpu npoxxuBanuu ['octss B Otene Gosiee 2 CyTOK, BO BCEX KaTEropusix HOMEPOB CMEHa
MOCTENILHOTO OeNbsl MPOW3BOJUTCSA HA TPEThH CYTKHM C JaThl 3ae3/la, CMEHA IOJIOTCHEI]
npou3BOaUTCs exeaHeBHO. [lo mpockbe T'oCTs MOXKET OCYIIECTBISTHCS JOCPOUYHAs CMEHa
MOCTEIBHOTO OEJIhsI.

2.27. Bce 3apeructpupoBannbie B Otene [loTpebuTtenu MOTyT BOCIOIB30BATHCS CIIEIYIOITUMU
OeCIUIaTHBIMU  JIOTIOJTHUTEIBHBIMA ~ yCIyTaMU: TOJb30BaHUE OECIpPOBOJAHBIM HHTEPHETOM
o0CIy>)kMBaHWE B HOMEpPAaX JOCTaBKa B HOMEP KOPPECHOHACHIMHM OW3HEC YCIYru (OTIpaBKa
(hakcoB, KonMpoBalibHbIE YCIyru) OTeNnh UMEET OTAEIbHBIN BXOJI U BO3MOHOCTH IMTAPKOBKH BO
BHYTPEHHEM JIBOpE KPYIJIOCYTOYHOE OOCTY)XKHMBAaHHE B HOMEpax MOJHOC M JOCTaBKa Oaraxka
2.28. Otenp obOecmeunBaeT mpoxuBaOmuM [loTpedutensm creayromue BUABI yCIyr 0e3
JIOTIOJTHUTEIbHOM IUIAThI: BBI30B «CKOPOW TMOMOILIWY; IMOJb30BAHHE MEIUIMHCKOW anTe4yKOW;
BBI30B TAaKCH; JOCTaBKa B HOMEpP KOPPECIOHACHIIMKN TI0 €€ TMOJydeHWuH; Mo0yaka K
OTpeNeIEHHOMY BpEMEHH; IMPEAOCTaBICHHE KHUIIATKA, MIBEHHBIX NPUHAMIEKHOCTEH, OJHOTO
KOMILJIEKTA MOCY/IbI U CTOJIOBBIX MPUOOPOB.

2.29. Otenp okasbiBaeT [loTpedutento MOMOTHUTENbHBIC TUIATHBIC YCIYTH IO €r0 KEITaHHUI0 B
COOTBETCTBUU C MEPEUYHEM YCIYT U IEHCTBYIOIIUM MPEHCKYpaHTOM Ha HUX.

2.30. Orenp He BmpaBe 0Oe3 coryacus IlorpeOuTens oka3bpIBaTh JOTIOJHUTEIBHBIC IUIATHBIC
yenyru. [loTpebutens BrpaBe OTKa3aThCS OT OIUIAThl HE3aKa3aHHBIX YCIYT, a €CIM OHU yXKe
omladyeHbl — TpeOOBaTh BO3BpaTa paHee BHECEHHOW CyMMBI. 3ampemniaercsi oOyciaBiIMBaTh

OKa3aHHEC OJJHUX YCIIYT 00s3aTeNbHBIM IMpEaAOCTAaBIICHUEM APYIUX YCIYT.

3. YCJOBUSA BPOHUPOBAHUA

3.1. Tlpu cormacuu Ilotpebutens ¢ pgelicTByommME [IpaBuiaMi  OPOKUBAHHUSA U
OpEeNOCTaBICHHS YCIyr, VICMOJIHUTENb WMEeT TPaBO MOATBEPIAUTH JuOO OTKa3aTh B
YIOBICTBOPEHUH 3asBKH Ha OpPOHUpPOBaHWE, MOCTynuBINEH OT IloTpeGuTesns, MOCPEICTBOM
Tene(OHHOW CBS3M, OSJIEKTPOHHON MOYTHI WM Ha caiite VICMOJHUTENs, O3BOJISIOIICH
JIOCTOBEPHO YCTAHOBHTH, UTO 3asiBKa HCXOMuT OT [loTpeduTens.

3.2. bponupoBanue Homepa B OTene OCYIIECTBISCTCS ITyTEM HANPABICHUS 3asABKH B OTIEI
OpoHupoBanus VICOTHUTENST MOCPENCTBOM Telae(OHHOM CBS3H, DICKTPOHHOW MOYTHI WM HA
caiite: Tem.: +7 812 612-36-12 e-mail: booking@hotel-premium.ru caiit Vcnomaurens:
https:www.hotel-premium.ru/

3.3. IapanTupoBaHHOE OpPOHUPOBAHKE - OPOHHUPOBAHUE HOMEPA C MOITBEPIKACHUEM O TOM, YTO
Wcnonuutens rapaHtupyer IloTpeOMTENr0 WM €ro  MpPEACTABUTENI0  3acelicHHe B

3abpoHupoBanHblii [loTpedurenem Homep B HeoOxoaumoe [loTpedutento Bpems. [lotpedburens,



B CBOIO OuY€pe/lb, FAPAaHTUPYET OIUIATUTH HOMEP, JAXKE €CIIM HE CMOXKET UM BOCIOJIb30BaThCs B
ciydae HesBkd B Otenb. ['apantueil OpOHMPOBAaHUS HOMEpA CUMTACTCS: OTUIATa MEPBBIX CYTOK
MPOKUBAHUS; OTUIATAa BCETO NEPHUOJIA TPOKMUBAHMUSL.

3.4. IloTpebuTtens MOXET TapaHTUPOBATh CBOE OpPOHMPOBAHUE CIEAYIOIMIMMU BHJAMHU OILIATHI:
HAJTMYHBIMU JICHS)KHBIMU cpeficTBamMu B OTerie; ¢ MOMOIbI0 0aHKOBCKHX KapT Visa, MasterCard,
American Express, JCB, MHWP; myrem Oe3HaJIMYHOrO TIEpeBOJa JCHEKHBIX CpPEICTB Ha
pacuetHblid cuet McnonHurens.

3.5. B cootBercTBUM ¢ mpaBunamu Mcnomaurens, odgopmuBmmii 6ponupoBanue [lorpedurens
JOJDKEH SIBIISATBCS JiepKaTesieM OAHKOBCKOM KapThl, KOTOPAasi UCIOJIh30BaNIach IpU 0hOPMIICHUN
OpoHHU. DTy KapTy TakkKe HEOOXOIMMO MPEIBbIBUTH BO BPEMsl pPErHMCTpalluu 3ae3na. B ciydae
MPEeAOCTaBJICHHUS APYyrod OaHKOBCKOM KapThl MpeoruiaTa BO3BpaIlaeTcss Ha KapTy, KOoTopas
WCIIONb30BaNiack mpu odopmiiennn OpoHupoBanus. [Ipu srtom [loTpeburtento motpedyercs
MIPOU3BECTH OILJIATy APYroi 0AaHKOBCKOM KapTOUW MU HAJTMYHBIMU.

3.6. [Inara 3a HeWcCHnoIb30BaHHBIH HOMEP B pa3Mepe OJHUX CYTOK B3uMmaercs ¢ [lorpeburens
€CJI OH HEe CMOT BOBpeMsI aHHYJIMPOBATh 3aKa3 Ha pa3mernieHue B Orere.

3.7. JlwoOble wu3MeHeHWs] JaT TPOKMBAHUS (laTa 3ae3/a, Jara BbIe3[a, IEPEHOC CpOKa
MPOKMBAHUA), & TAKKE OTKa3 OT 3a0pOHMPOBAHHBIX TOCTUHUYHBIX YCIYT 0€3 MpUMEHEHUS
mTpadHbix cankiuil [loTpeOuTens MOXKeT MPOU3BOIUTEH B BHICOKHI ce30H: ¢ 16 okTs0ps mo 19
arpess, - He MO3/AHee, YeM 3a 7 KaJIeHIapHBIX THEH 10 JaThl 3a€3/1a; B HU3KUW ce30H: 20 ampesst
o 15 okTs0ps1, - HE MoO3AHEe, YeM 3a 14 KaleHJapHBIX JTHEHW 0 IaThl 3ae3qa. B cioydae oTkasza
[ToTpebutens ot OpoHUpOBAaHHS HOMEpa W HaIPABJIEHUS COOTBETCTBYIOUIETO MHCbMEHHOTO
yBeOMJIEHUSI 00 OTKa3e Ha 3JEKTPOHHBIN agpec McrnonHuTens B CpoK HE MO3JHEE, UEM B CPOK,
yKa3aHHBIHI B M. 3.7. naHHBIX [paBuiI OpoHUpoBaHusl, npenomiata [lotpeduTento Bo3Bpalaercs
6e3 mrpacda, B MOJTHOM 00bEME, 32 UCKIIIOUEHUEM KOMHUCCHH, B3UMAeMOW OaHKOM, 3a IEPEBO
JNEHEXXHBIX CpeacTB. B ciywyae HapymieHus ykKa3aHHbIX B 1. 3.7. CpOKOB YBEIOMJICHHS,
Hcnonnutens BrOpaBe ynaep:kaTth W3 BHeceHHOHM lloTpeburtenem (ero rapantom, 3aka3zdyuKoOM
yCIIyTH) MpeNoIulaThl CyMMY B pa3Mepe CTOMMOCTH OJHHUX CYTOK IPOXKHUBAHUS COTJIACHO
Tapudy, ACUCTBYIOIIEMY Ha MOMEHT MpPOBEACHUS YKa3aHHOW omepanuu. JlaHHas cymma
SBJISETCS BO3MelleHHeM YObITKOB McnomHutens 3a ¢akTUYeCKHil TPOCTOM HOMepa WIn
pe3epBupoBaHre HoMepa Ha uMs [loTpeburtens Ha Bech MEPHOJ] €r0 MPOKUBAHUSI.

3.8. Ecnu Ilotpebutens, rapaHTupoBaBIIMi OpOHHUpOBaHHME, HE CMOT 3acelduThcs B OTenb B
pe3ynbTaTe ACUCTBUN HEONpPEAETIMMON CHUJIbl TaKuX, Kak: CMEpPThb, BHE3AIIHOE PacCTPOMCTBO
310poBbsa IloTpebuTens, ero Cynpyrm WiaM ApYrMX OJIM3KHX DPOJICTBEHHHMKOB; INOBPEXKICHHE
umyiectBa [lorpeburtenss oT moxkapa u Apyrux OeAcCTBHiA; cyaeOHOe pa30HpaTenbCcTBO, B
koTopoM [loTpeOuTenb NPUHUMAET y4acTHE MO PEIISHUIO Cya M He MOXKET BbIeXaTh 3a Mpeaesbl
CBOEr0 MecCTa IPOKMBAHMS; OTKa3 B TMOJYYEHUU BHU3bI B POCCUHCKOM MOCOJBCTBE IS
WHOCTPaHHBIX TpaxkaaH; (Gopc-MakOpHbIE OOCTOATENbCTBA (CTUXHIHBIC OCICTBUSA, SIUICMHUH,
KapaHTHH, IJIOXHE METEOYCIOBUS); OTMEHA aBHapeiica, moe3aa, peiicoBoro aBTodyca He Mo BUHE
[ToTpebuTtens, U MperOCTaBHI MUCHMEHHBIE TOMY JOKa3aTelnbCTBA - IITPadHBIC CAHKIUH C

HOTpC6I/ITCJ'I$I HC B3UMArOTCA.



3.9. Ilpu rapaHTUpPOBaHHOM OpPOHHUPOBAHWH (€CIM OpPOHHPOBAHHME OIUIAYEHO HA 1-U CYTKH)
Homep 3a Ilorpeburenem coxpansiercs no 07:00 yrpa ngHsA, CIEAYIOMIETO 3a JHEM
3alUTaHUpPOBaHHOTO 3ae3fa. llpum rapanTHpoBaHHOM OpOHMpOBaHUM (ecnu OpOHHpPOBaHUE
omiadyeHo Oonee 1-x cyrok) u B cimydae HenpuObitus I[lorpebutens x 07.00 yrpa g,
CIIEAYIOMHMX 3a THEM 3alUIAaHUPOBAHHOTO 3ae3/la CYyTOK, TaKoe OPOHHMPOBAHHE COXPAHSAETCS 0
12:00 gacoB aHs, CIEAYIOLIETO 3a JIHEM 3allJIAHUPOBAHHOTO 3a€3/a /ISl BBISICHEHUS! CUTYyallUH.
Ecmu [TotpeOutens He mpuOBLT H/UIH BBIIIEN Ha cBA3b mociie 12:00 4acoB AHSA, CIIEIYIOMIETO 32
JTHEM 3aIUTaHUPOBAHHOTO 3ae37a, McronmHuTens BripaBe OTMEHUTH OpOHHPOBAaHUE.

3.10. HerapantupoBaHHoe OpOHMpOBaHWE IIOJPA3yMEBAET COXpaHEHHWE HOMepa 3a
[Totpebutenem npo 18:00 nusa 3ae3ma. Ilocenenue IloTpeburenss mo HerapaHTHUPOBAHHBIM
OpOHUPOBAHUSM OCYILECTBIISIETCSI B TOpsike oOmied ouepenu, HaumHas ¢ 14:00 mHs 3ae3na.
[Tocenenue panee 14:00 He rapaHTHUPYETCS M OCYIIECTBISETCA MO HATUYHIO CBOOOIHBIX
HoMepoB. [loTpeOuTens, B CBOIO ouepelb, He 0053aH TapaHTUPOBATH HOMEP NpeABapUTEILHON
omtatod. B cmyyae HesBku IloTtpeburtens B Otenp mnocie 18:00 gus 3ae3na  OpoHb
aHHYIMpyeTcs, HoMep 3a [loTpeburenem He coxpaHsercs. [lmaTa 3a HEMCIIOIB30BAHHBIA HOMED
c [lorpeburens He B3UMaeTcs.

3.11. Ecnu [loTpebutens He rapaHTHpoBasl OPOHUPOBAHKUE U HE 3aeXall B JaTy, YKa3aHHYIO IIpH
OoponupoBanuu g0 18:00, 6pons Oymer aHHyIMpoBaHa B TOT ke JeHb nocie 18:00. Eciu 6ponn
Oynet anHynupoBaHa, a Ilorpeburens mpuenet mo3zxe 18:00, Torma nmocenenue [loTpedurens

MPOM3BOJUTCS B TOpsAAKE OOIIeH odepenyd NpHU YCIOBUU HAIUYMs CBOOOJHBIX HOMEPOB IO

Tapudam, IeHCTBYIOIIUM Ha TEKYILIYIO JaTy.

4. TIPABA U OBAA3AHHOCTU CTOPOH

4.1. O6s3anHocTH [loTpebuTens:

4.1.1. O6ecnieunBaTh COXPAHHOCTH JKHJIBIX IMOMEIIEHUH, OEPEKHO OTHOCUTHCA K MMyiecTBy u
nomenieHusM OTens, CAaHUTAPHO-TEXHUYECKOMY U HHOMY 000pYI0BaHUIO.

4.1.2. 3axkpblBaTh MpH BBIXOJE M3 HOMEpa BOJIOTIPOBOJHBIE KpaHbl, OKHA, BBIKIIOYATh
OCBEILIEHUE, TeTIEBU30P, KOHAUIIMOHEP, YTIOT, YaWHUK U UHBIE AIEKTPOTPUOOPHIL.

4.1.3. CoOnronath yCTaHOBIEHHBIM B OTene MOPSIOK MPOKUBAHUA, COONMIONATh THUIIUHY U
CaHUTAPHBIN MOPSAIOK B HOMEPE U Ha TEPPUTOPHSIX OOIIET0 MOIH30BaAHUS.

4.1.4. Cobmonats TuinHy B HoMepax ¢ 23.00 mo 07.00 yacoB. B cnydyae HapyiieHus: JaHHOTO
MpaBWiIa IpokuBaHus, VCroHUTENb BIIpaBe B OJJHOCTOPOHHEM MOPSAKE MPEKPaTUTh OKa3aHUe
TOCTUHUYHBIX YCIYT U BeICETUTH [loTpeOuTens.

4.1.5. Tlonb3oBaTbcs TENEBU30pAMHU, pPATUONIPHEMHUKAMHU, MarHUTOQPOHAMU U APYTUMHU
TPOMKOTOBOPSIIMMH YCTPONUCTBAMHM JIMILb MPH YCIOBUU YCTAHOBJIEHUS YPOBHSI T'POMKOCTH B
mpenenax, He MEMIAIIIUX APYTUM OTABIXAIolIUM; yBakaTh mpaBa apyrux [loTpeOuteneit Ha
oTAbIX. B ciydae HapymieHuss JaHHOro TmpaBuia, VICONMHUTENb HMEET MpaBO OTKa3aTh
[ToTpebuTtemnto B qanbHEHIIIEM MPOKUBAHUY.

4.1.6. Crporo cobmonate Hactosie I[IpaBuna, IIpaBuna noxkapHoit 6e3omacHocTH, IIpaBuna

ITIOJIb30BaHUA 3JICKTpO6BITOBBIMI/I npn60paM1/1.



4.1.7. Bo3mecTuth yiepd B ciydasx yTparbl, IOBpPEXKIEHHUS WM Nopud umymiectBa Orens,
corpynaukoB Otens wmn npyrux [loTpebuteneii. Pasmep ymepOa ompenensercss mo IeHam
coryacHO «IIpeickypaHTy Ha Op4y UMYILECTBA» YTBEPKIAEHHOMY McrioyHUTEIEM.

4.1.8. He momyckarh B >KMJIBIX IOMEIIEHHUSIX M B MECTax OOIIEro MOoJb30BaHMUS KOHIICHTPALUU
JbIMa, IPUBOIAIIEH K cpabaThIBaHUIO MOKAPHOH CUTHAIM3ALINH.

4.1.9. OGecrieunTh JOCTYN B 3aHUMAEMOE KUIJIOE TOMEIIeHNEe PAOOTHUKOB KCILTyaTallMOHHBIX
opraHuMzanuil u npezacraBurencil McnonHurtens a8 ocMOTpa TEXHMUYECKOIO UM CaHUTAPHOTO
COCTOSIHUSI KHJIOTO TIOMEIIEHUS, CaHUTApHO-TEXHHYECKOTO ¥ HWHOTO 000pyIOBaHMSA,
HaxoJsIIerocss B HEM, a Takke JJs BbINOJHEHUS HEOOXOJUMBIX PEMOHTHBIX H
poQuIaKTUYECKUX padoT.

4.1.10. bepexHO OTHOCHUTBbCS K OOBEKTaM OJIaroycTpoiicTBa W 3€JIEHBIM HACaXJACHUSAM,
coOIr0AaTh CAaHUTAPHBIN MOPSIOK HA Tepputopun OTens.

4.1.11. HecTn OTBETCTBEHHOCTH 3a JEHCTBUS MpPUIIIAIIEHHBIX K ce0e B HOMEp IOCETUTENEH.
4.1.12. CBoeBpeMEHHO M B TOJHOM OOBEMe OIUIaYMBaTh BCE OKa3aHHbIE YCIYTU 10
YTBEpKACHHOMY VICIIOTHUTENEM NTPENCKYPaHTYy.

4.2. Ilpasa [lotpeburens:

4.2.1. TloTpeOutenpb, npu OOHAPYNKEHUH HEJOCTATKOB OKAa3aHHOW YCIYrd BIpPaBe IO CBOEMY
BBIOOpPY  TpeboBaTh: 0€3BO3ME3JHOIO  YCTPAHEHHS  HEIOCTaTKOB;  COOTBETCTBYIOILETO
YMEHBUIEHHUS LIEHBI 33 OKA3aHHYIO YCIIYTY.

4.2.2. Tlorpebutenb, BIpaBe TpeOOBATh KOMIICHCAIIMM 3a HEAOCTATKM OKa3aHHOW YCIyTH
COpa3MEpHO BUIY U 00bEMY NPEIOCTABICHHOMN YCIIyTH.

4.3. O6s3anHOCcTH VMcnonHuTens:

4.3.1. ObecrieunBaTh 3as8BJICHHOE KQ4e€CTBO MPEAOCTABIICMBIX YCIIYT.

4.3.2. IlpenocTaBisaTh MOJIHYIO MHGOPMAIMIO 00 OKa3bIBAEMBIX yciyrax, opMe U Mopsjake ux
omuartel, pa3Meniate uHpopmanuio B Homepe B «llanke ['octsa», nmubo B ciyxbe mpuema u
pasmerenus McnoaHurens.

4.3.3.IlpenoctaBnare 1o 1epBomy TpeboaHuto Ilorpebutenss «KHury OT3BIBOB U
IIPEUIOKEHUI», KOTOpasi HaXOAUTCS B cayx0e npuema u pazMerienus Orens.

4.3.4. HezamenmuTenpHO paccMaTpuBaTh TpeOoBaHMs U xkanoObl [loTpedurenei.

4.4. TIlpaBa UcnosHutens:

4.4.1. VcnomHuTenb OCTaBIsET 3a COOOW MpaBO TOCEHICHHS HOMEpa 0e3 COryiacoBaHUsS C
[TorpeOutenem ans mpepocTaBieHus HeoOxoaumoro locreBoro cepsuca: ybopka HoOMepa,
oOHOBIIEHHE MUHHU-0apa W 4YalHBIX MPUHAMIEKHOCTEH, T0CTaBKa KOPPECHOHACHIIMN U 3aKa30B
U3 MpadyeyHol, a TaKXkKe B Cllydae 3aJbIMIICHMs, IOXKapa, 3aTOIUICHHWs, a TaKkKe B Ciydae
HapymeHust [lorpeOutenem Hactosmmx [IpaBun mnpoxuBaHMs, OOIIECTBEHHOTO MOPSIKA,
Nopsi/IKa MOJIb30BAaHUs OBITOBBIMH ITPHOOPaMH.

4.4.2. VcnosHuTenp BIpaBe pPAaCTOPrHYTh JIOIOBOP Ha OKa3zaHWE [ OCTMHHYHBIX YCIyT B
OJTHOCTOPOHHEM TMOpAIKEe JHUOO0 OTKa3aTh B IMPOAJICHUM CpPOKa IMPOXKHBAHUS U JalbHEHIIEM
OpoHHpoBaHMHM HOMEepOB B OTele B CIenyOLUUX ciydasx: B ciaydae HapymeHus [Torpeburtenem

InopssaAka IIPOXKUBAHUA, HCCBOCBpCMCHHOﬁ OIIaThl YyCIIYyr'; HTPHUYNHCHUA HOTpC6I/ITCJ'ICM



MaTepualibHOrO ymiepba M CHnomHUTEN0; NpeaAbsSBICHUS HEOOOCHOBAHHBIX TpeOOBaHUN B
OTHOILIEHUH KayecTBa OKa3blBacMbIX lcmoJsiHMTENnEM yCiyr, NMPOTUBOpEYAIUMX CTAaHIApPTaM H
npaBuigaM VICHOTHHUTENS; aMOPaJbHOTO TOBEJCHUS, KOTOPOE MPOTHBOPEUYUT OOIICTIPUHATHIM
NpPEJCTAaBICHUAM O pa3yMHOM M JIOCTOMHOM TIIOBEJICHHM, KaK: HAacWiIne, OCKOpOJICHHE,
XYJMIaHCTBO, YPE3MEPHOE YINOTPEOIEHNE CIUPTHBIX HAMUTKOB, IPYOOCTh U HEYBAKEHUE I10
OTHOIIEHUIO K COTpyIHUKaM otens, ApyruMm IloTpeburensiM M HMHBIM JIMLaM, HEAOCTOWHOE

IIOBCJICHHUEC B MECTax O6IIICFO MOJI30BaHUA U Jp.

5. B OTEJIE 3AIIPEIHAETCS

5.1. Haxoxnenue B HoMepe mocropoHHux il (rocteit [lotpedurens) ¢ 23.00 u mo 7.00 u B
T€UEHUE CYTOK MIPOKUBAHMSL.

5.2. IlepenaBaTh NOCTOPOHHUM, HE NMPOKUBAIOIINUM B OTese N1ilaM, MarHUTHYIO KapTy-KJII04 OT
HOMeEpa.

5.3. Cozmepkath B KHJIBIX MOMEIIEHUAX U Ha TeppuTopuu OTenst codak U KOIIEK, a TAKKe UHBIX
YKUBOTHBIX 0€3 yBEJIOMJICHHS U pa3penienus VcrmoaHuTens.

5.4. XpaHuTh B HOMEPE TPOMO3/IKUE BEIIH, JISTKOBOCIUIAMEHSIOIIHUECS, B3PhIBYATHIC, TOKCUYHBIC
MaTepuaibl, OpyKHe, MUPOTEXHUIECKHE, TOPIOYE-CMa30UHbIe MaTepUaibl, a TAaK)Ke BEIIEeCTBa,
3arpsI3HAONINE OKPYXKAIOLIYIO Cpey.

5.5. BHocutb Ha TeppuToputo OTenst U XpaHUTh B3PHIBOOMACHBIE U OTHECTPEIIbHBIE MPEIMETHI, a
TaK)Ke BEIIU U BEIECTBA, U3bAThIC UM OTPAHUYEHHBIE B 000pOTE 3aKOHOAaTeIbCTBOM PO

5.6. Ilonb3oBaThCsl HArpeBaTENbHBIMU IPUOOPAMH, 33 UCKITIOYEHHEM MPUOOPOB, YCTAaHOBICHHBIX
B HOMeEpE.

5.7. IlepectaBisaTh U niepeBUraTh MeOeb 0e3 cormacoBaHus ¢ MicroHuTenEM.

5.8. Kyputb Ha Bceit Teppuropun Otens,

5.9. Xpauuts Ha Tepputopun OTelsd, a TakKe NMPUHUMATh, HAXOIACh Ha TeppuTopuu Orens,
NICUX0-aKTUBHbIE BEIECTBA, HAXOJUTHCS B COCTOSIHUM AJIKOTOJBHOTO WM HAPKOTHYECKOTO
OTIbSTHEHHUSL.

5.10. Hapymate nokoii npoxuaromux B Otene rpaxaad B nepuoa ¢ 23:00 o 7:00. B nanubIit

nepuof [lorpeburtenu o6g3aHbl COOTIOAATH PEKUM THIIHUHBI.

6. OTBETCTBEHHOCTD

6.1. CTOpOHbI HECYT OTBETCTBCHHOCTDH 3a HCUCIIOJIHCHUC UJIM HCHAUIC)KAIICC UCTIOJIHCHUC CBOUX
00513aTCIBCTB B COOTBETCTBHH C 3aKOHOAaTeIbCTBOM Poccuiickoi <Denepau1/n/1.

6.2. HcmomHuTelb HE HECET OTBETCTBEHHOCTH 3a HapyloicHus B pa60Te rOpoJACKUX
KOMMYHI/IKaI_[I/Iﬁ (OTKJ'IIO‘ICHI/IC QJICKTpHUYECTBA, BOAOIIPOBOJAA, OTOIUICHUA U Hpoqee).

63. B cJiyqa€ yTpaTbl HWJIHW TIOBPCKIACHUA HUMYLIECCTBA OTenss B COOTBETCTBHH C
3aKOHOJATeNbCTBOM PO HOTpC6I/ITCJ'IB BO3ME€IIACT ymep6 B pasMepe p]:IHO‘IHOfI CTOUMOCTHU
YTPpA4YCHHOI'0 HJIM MOBPCKACHHOTO MMYIICCTBA HAa ATy NPUYUHCHUS ymep6a, a TaKKE€ HECECT

MaTCprUaJIbHYHO OTBCTCTBCHHOCTD 3a HAPYIICHU A, TPUYINHCHHBIC TPUTJIAIICHHBIMA UM JIMI[AMU.



6.4. VcnonHurenb HE HECET OTBETCTBEHHOCTH 3a HE BBEpeHHbIe paboTHuMkam OTens Bemu
(BKJIIOUAs IIEHHBIC BEIIM), a TAK)KE 32 BEIM, OCTABJICHHbIE 0e3 MPHUCMOTpPa B OOIIECTBEHHBIX
nomenieHusax OTels Wi UHBIX TOMEIIEHUSX, He PEAYCMOTPEHHBIX ISl XpaHCHHUS.

6.5. VcnonHuTenb HE HECET OTBETCTBEHHOCTH 3a YTPATy JCHEr, WHBIX LEHHOCTEH, IIEHHBIX
Oymar u JOpyrux AparoieHHbix Bemei [lotpedurens, He npuHATHIX OTEeneM Ha XpaHeHHE JTH00

He nomereHHbIX [lorpedurenem B mpenocraBieHHbi emy OTeneM UHAWBUIYaIbHBIN ceid.

7. JONOJHUTEJBbHAS UHOOPMALIUA Ob YCJIOBUAX ITPOXKUBAHUSA

7.1. Ilpu otcyrctBum IloTpeOutens mo MecTy HpoxuBaHus Oosiee 2X 4acoB (COTJIACHO €ro
pacueTHOro yaca) 0e3 oIulaThl MpoXUBaHMs, VICHOMHUTENb CO3/1a€T KOMHUCCHIO, MPOU3BOAUT
OMKCh HAaXoJsAUIerocss B Homepe umyilectBa [loTpeburens, s mnepenayd Ha OTBETCTBEHHOE
XpaHEHHE B KaMmepe XpaHeHHs 3a0bIThiX Bemed OTensd, ¢ MOCIEAYIOIIMM OCBOOOXKJIEHUEM
HOMepa. MarepuanbHble IIEHHOCTH B BHJE JEHEKHBIX CPEACTB, IPAarolleHHBIX METaJlIOoB,
LIEHHBIX JIOKYMEHTOB IIOMEUIAlOTCS Ha XpaHeHue B ceilp Mcmonnurens mox ero
OTBETCTBEHHOCTb.

7.2. Tlopsnok W mpaBuja XpaHEHHs 3a0BITBIX Belled HaxXOOUTCs B CiIyx0Oe mpuemMa u
pa3MenieHus..

7.3. B cmyuae oOHapyxeHHs1 3a0bITHIX Bemiel VCromHUTEh HEMEIJIEHHO YBEIOMIISIET 00 3TOM
BIIaJIeTbla Belleil, ecnu Biajaenen u3BecTeH. McrnomHutens xpaHuT 3a0biTyio [loTpeburenem
Bellb B TeyeHHe 3 MmecsieB. LleHHbIe BemM, KpyMHbIE CYMMBI JIeHEr XpaHarcs 1o 1 roga
coriacHo «IlonoxkeHuro o 3a0bITHIX U HAMIEHHBIX BEILax).

7.4. B cnyyae BOZHMKHOBEHHUS Kajo0 co croponsl [lorpedutens McnomHurens mpuHUMAaET Bce
BO3MOXHBIE MEpbI Ui YPeryJaupoBaHUsS KOH(IUKTA, IPEIyCMOTPEHHbIE 3aKOHOAATEIbCTBOM.
7.5. TloTpeOuTenp MpUHUMAET K CBEICHHUIO M HE BO3pa)kaeT MPOTHB (pakTa HCIOIb30BAHUS B
nomemieHusax Orenst (32 HCKJIIOUEHHEM HOMEPOB M TYyaJeTHBIX KaOWH) CHUCTEM
BUJIcOHAOMIOACHU B LIeJsiX 6e3onacHocTy OTterns.

7.6. B nensx obecrnedeHuss HHPOPMUPOBAHHOCTH TMOTEHIMANBHBIX [loTpeduTteneld — TpeThbux
mu, o0 ycmyrax Orens, mWOciaeIHUN oOcTaBisieT 3a co0OM MpaBO MO OCYIIECTBICHUIO
KpPYTIJIOCYTOYHOTO BUICOHAOIIOCHHUS B PEKUME OHJIAWH /WM BUIE0-3allMCU B MECTaX 00ILero
nosb3oBanus (OacceiiH, pecTopaH U T.1I.), u3zoOpaxenue I[loTpeburtens, moiaydeHHOE NpU
BHUJICOChEMKE, HE SBIIAETCS OCHOBHBIM OOBEKTOM HCIOJNBb30BaHUSA. BuaeonabmoaeHne MOKET
OCYILIECTBIISITGCS. B KAuyeCTBE KOHTPOJS TNpeaocTaBiseMbix yenyr. [lpu  paccmotpenuun
nperensuil [lorpedutens, VcrnomHuTens BipaBe UCTIOIB30BaTh PE3YNIbTaThl BUACOHAOIIOICHUS B
KayecTBE [I0Ka3aTeJIbCTB, MpPH pa3pelIeHUuH JI0O0BIX CrHopoB. Mcmonp3oBaTh yKa3aHHbIE
pe3ynbTaThl BuJeoHabOmroAeHus McmonHuTenb BhpaBe O0€3 YBEAOMIICHHS U IOJy4eHUs
IIPEBApUTENILHOTO corylacusi co cTopoHbl [loTpeduTens u ero mpeacraBuTeneil, B TOM 4uCie B
pexnamubix nensx. [loamuceiBas  Peructpammonnyto kapty locts  (Ilorpeburens),
[ToTpeOuTenp, BKIOYAs €ro MpeACTaBUTENCH U COBMECTHO MPOKUBAIOIIMX C HUM B HOMEpE JIHII,
yKazaHHbIX B Perucrpanuonnoii kapre ['octs, cornaimaercs ¢ ycaoBUsIMHU JaHHOTO nyHkKTa. [Ipu

9TOM HOTpe6I/ITCJ'IB, €ro npeACTaBUTCIIM U COBMCCTHO IIPOXUBAKOIIHUE C HUM B HOMCPC JIMIla



3apaHee OTKa3bIBAIOTCS OT MPENbSIBICHUS JIIOOBIX MpeTeH3ui K VICIIOMTHUTENI0, B KOTOPBIX caM
(baxT ocymiecTBICHHUS BHICOHAOIIOICHUS U €ro pe3yabTaThl OyIyT pacCMaTpUBATHCS B Ka4eCTBE
BMEIIATEIbCTBA B YACTHYIO JKU3HB JIIOOBIX JIMII, MO0 B Ka4eCTBE PACHPOCTPAHEHUS CBEACHUIA,
MIOPOYALIUX YECThb M JOCTOMHCTBO TpaKJaH U JAEJIOBYIO PEIyTalUI0 TpaxaaH. Pe3ynbrarbl
BUJICOHAOIIOIEHUST MOTYT OBITh TpeaocTaBiieHsl OTeneM B JH00BIE TOCYJapCTBEHHBIE, B TOM
Yyclie [PaBOOXPAHUTENIbHbIE M KOHTPOJUPYIOLIME OpraHu3allud 10 HX 3ampocy, 0e3
YBEAOMJICHUSI U TOJY4YEHUs IpPEIBAPUTENILHOTO corjiacusi co crTopoHbsl [loTpeburtens, ero
MIpeJICTaBUTENEH U COBMECTHO MPOKUBAIOIINX C HUM B HOMEpE JIULIL.

7.7. VcnonHuTenbs HMEET NpaBO 3alpeTUTh (POTO M BUAECO CHEMKY C MCIOJIb30BAaHUEM
npodeccuoHanbHOro (HOTO M BUIEO 000pYyAOBaHUs Ha Tepputopur M BOKpyr OTens B ciyyae,
€cJIi JJaHHasi CheMKa He Oblila corjacoBaHa ¢ Mcnonnurenem 3apaHee.

7.8. B ciydasx, He MpeayCMOTPEHHBIX HACTOSIIUMHU NpaBuiamu, Mcnomaurens u [lotpedutens
PYKOBOJICTBYIOTCS IEUCTBYIOIINM 3aKOHOIaTE€NbCTBOM PD.

7.9. TlocraBuB noamnuck B Peructpanuonnoit kapre I'octs, [loTpeOutens moaTBepxkaaeT, 4To
o3Hakomwiicsa ¢ IIpaBunamu npoxkuBanus n npenoctaBiaeHus ycayr B Orene «PREMIUM»y, a
takke: ¢ [IpaBunamu O6ponupoBanus HomepoB B Otene «PREMIUM» (Ilpunoxenue Ne 1), ¢
[IpaBuamMu noBeneHKs] TpU BO3HUKHOBEHUM 4pe3BbIlYaiiHbIX cuTyaunid B Otene «PREMIUM»
(ITpunoxenue Ne 2), ¢ IlpaBunmamu moskapHoit Oe3omacHocTH Juisi mposkuBatomux B Orene
«PREMIUM» (Ilpunoxenue Ne 3), ¢ IlpaBunamMu mMoab30BaHUS SICKTPONPUOOPAMH IS
npoxkuBatomux B Otene «PREMIUM» (Ilpunoxenue Ne 4), c IlpaBuinamu mosib30BaHUS
nH(ppakpacHoii kabuHOU, ¢uHCckoi cayHod B Otene «PREMIUM» (Ilpunoxkenne Ne 5), ¢
[TpaBunamu nosp3oBaHus ruapomaccaxHoi BanHou B Otene «PREMIUM» (ITpunosxenue Ne 6)
¢ IlopsinkoM u mpaBwiamu xpaneHust 3a0bIThIX Bemiel B Otene «PREMIUM»y (ITpuinoxenue Ne
7), ¢ uadopMalHeir 0 CyMMe U MOPAAKE yIatekl KypoprtHoro coopa (Ilpumokenue Ne 8); mo
ceenenus IloTpeburtens nmoeaeHa uHpopmainusa o npenoctaBieHud B Otene «PREMIUM»

OecIuIaTHOro MHTEepHET NoaKiIoueHus yepes WI-FI

SAK/IIOYUTEJIBHBIE ITOJIOXKEHUA

Hacrosimue IlpaBuna oOs3aTensHbl i coOmofeHus Bcemu IlorpeOutensimu  yciyr
Hcnonnutens n nocerutensmu Otens. [loctaBuB noanucsk B PerncrpannonHoi kapre ['ocrs,
npu 3aceneHun B Otenb, [loTpeOurens aBTOMaTHYECKH corjamiaercss Ha oOpaloTKy ero
IIEPCOHAIBHBIX JAaHHBIX M JAHHBIX COBMECTHO IIPOXKMBAIOIMX C HHUM JIML, YyKa3aHHBIX B
Perucrpanuonnoii kapre l'ocra. Bama noanuce B Perucrpanumonnou kapre locts, npu
3aceneHuy B OTellb, 03HA4aeT O3HAKOMIIEHUE U TIOJHOE NMOHMMAaHHUE BCEX YCIOBHMM HACTOSILIHUX
IIpaBunm u coryacue ¢ HUMH, BKIIOYas IIOJIHYKO OTBETCTBEHHOCTb 3a HUX HApYILICHHUE, B

COOTBETCTBHUH C HACTOAIIHNMU HpaBI/IHaMI/I U 3aKOHOJATEIbCTBOM PO.

IIpnioxenue Ne 1
k [IpaBuiaam npokuBanus u npegocrasiaeHus ycayr B Orene «PREMIUM»



INPABUJIA BPOHUPOBAHUA HOMEPOB B OTEJIE «PREMIUM»

OOmme mnonoxenus Hacrosimue mpaBWia YCTAHABIMBAIOT —TOPSIOK  OPOHMPOBAHMUS,
npenocrasienus u omiarel yeryr B Otene «PREMIUMy. Hacrosimiie npaBuia pa3paboTaHsl B
cootBeTcTBUE ¢ I'paxknanckuM koaekcom Poccuiickoit @enepannu, B COOTBETCTBUM C 3aKOHOM
P® ot 7 despans 1992 roma Ne2300-1 «O 3ammre mpaB norpedureneit» u I[locranoBieHnem
[IpaButenbctBa Poccuiickoit ®enepaunn ot 18.11.2020 Ne 1853 «O6 yrBepxkaenuun IIpasui
MIPEeIOCTaBICHNU TOCTMHUYHBIX yciayr B Poccuiickoit ®enepanun». OCHOBHBIE MOHATHSA,
ucnoJsib3yemble B Hacrosumx IlpaBminax «bpoHupoBaHue» - mpeaBapuUTeIbHBIA 3aKa3 MECT U
(1) HOMEpPOB B TOCTMHMIIE WM MHOM cpelacTBe pasmemieHuss [lorpeburenem;
«["apanTupoBaHHOE OpOHUpPOBaHUE)» — OPOHUPOBAHME HOMEpA C MOJATBEPKICHHUEM O TOM, YTO
Ucnonuutens rapantupyer IloTpeOuTento wiaM €ro MNpeACTaBUTENIO  3aceleHhe B
3abponupoBanHbiid [loTpeburenem Homep B HeoOxoaumoe [loTpedbutento Bpems. [lorpedutens,
B CBOIO OuY€pe/lb, TapaHTHPYET OIUIaTUTh HOMED, AK€ €ClIM HE CMOXET UM BOCIOJIb30BaThCS B
ciydae HesBkd B Otenb. «OTenmp» - CPEACTBO pa3MENIeHUs, MPEACTaBISIoNiee coOoi
MMYIIECTBEHHBIH KOMIUIEKC (37aHKe; 4YacTh 3aHus, 00OpyJOBaHHE M HHOE HMYILECTBO),
MpelHa3HaYeHHBbIH U1 MpenocTaBiieHus yciyr. «McnonHuTenb» - HHAWBUIYaTbHBIN
IpeaNpUHUMATENb, IPEIOCTABIIIIONUI NOTpeOUTeN0 rocTUHNYHbIe yeayru. «[lorpedutensy -
TPaXIAHWH, TPyNNa TpakJaH WIM IOPHIMYECKOE JIMIO, HMEIIee HaMEPEHHE 3aKa3arh,

3aKa3bIBAIOIIUH WIIH MCTIONB3YIOMUN YCIIYTH, KaK JIsl IMYHBIX, TaK U JJIS ACJTOBBIX IIEJIeH.

1. lTopsinok OpoHMPOBAHMSI HOMEPOB.

1.1. BponupoBanue Homepa B Otene OCYIIECTBISETCS IyTEM HaIpaBJiCHUs 3asiBKA B OTAEI
OponupoBanus VcnomHuTeNns MocpencTBOM Tele)OHHOU CBSI3M, 3JIEKTPOHHOM MOYTHI MU Ha
caiite: Tem.: +7 812 612-36-12 e-mail: booking@hotel-premium.ru caiitr Mcnoaaurens:
www.hotel-premium.ru a Taxke HenocpeacTeHHo B oresie «KPREMIUMy y agmunaKHCTpaTopa Ha
CTOMKe pecemnieH (reception), ¢ MOPTAIOB WK 3asiBKU Ye€pPE3 areHTOB.

2. Cpok noaTBep:k1eHusi OPOHUPOBAHMS.

2.1. Otnmen OpoHupoBaHus, He TmO3AHEe 24 4YacOoB C MOMEHTa IIOJNy4YeHHs 3asBKU Ha
OponupoBanue, noarsepxkaaet [lorpedutento OpoHUpoBaHUE, JHUO0 B yIOBICTBOPEHUH 3aSBKH
oTka3biBaeT. [loaTBepxkaeHHe OpPOHHPOBAHHS JOJDKHO COAEPKATh CIEAYIOIIME CBEICHUS O
MPeIOCTaBIsIeMOl OpOHHU: KaTeropud HOMEpa, ILIeHE pa3MEIEeHUs U TMEepHoJie TMPOKUBAHUSA,
MepeyHe YCNyr, BXOMAIIUX B IIEHY HOMEpa M TEepeYeHb W [EeHYy HHBIX TUIATHBIX YCIYT,
OKa3bIBAEMBIX HCIOJTHHUTENEM 3a OTHAEIbHYIO IJIaTy, YCIOBHS MX MPHOOPETEHUs U OIJaThl, a
Tak)Ke MpoYHe YCIOBUS OKa3aHUS TOCTUHUYHBIX YCITYT.

2.2. B ciyuae mMOATBEpKIACHHS 3asBKH Ha OpoHHpoBaHHe, VICOTHUTENb HaNpaBIseT
[ToTpebutento cuer Ha mnpeAoIuiary 3a mnpokuBanue. [loTpebutens, 3a0pOHUPOBABIINN

MPOKHUBAHUC, BHOCAT TMPCAOIIIATY 3a TMCPBBIC CYTKH IPOKUBAHUA. Eciu HOTpC6I/ITe.HB



3a0poHupoBal mpokuBanue No Tapudy «HeBo3BpaTHBINY, Mpenornara BHOCHTCS B pa3Mepe
100%.

2.3. C MOMeHTa BBICTABJICHHUSI CueTa U ero HampasieHus [loTpeOuTento, yKa3aHHBIH B cyeTe
HOMEpP CUMTAETCS IPEIBAPUTEIBLHO 3a0POHUPOBAHHBIM.

2.4. Cyer cuuTaercs ACUCTBUTEIbHBIM B TEUEHUE yKa3aHHOrO B HeM lcrosiHuTENeM Cpoka, HO
He OoJiee maATH OAHKOBCKUX JHEH C JaThl €r0 BHICTABJICHUSI.

2.5. B caywae, eciu mepuoa MexAy AaTol OpoHupoBaHus W narod 3ae3na [loTpeburens
COCTaBJIIET MEHEE IISITU JIHEH, BBICTABJSETCS CChUIKAa Ha OH-JalH oruiaty uepe3 MHTepHer
DKBallpUHT, KOTOpas NEHCTBUTENbHA B TeUEHUE 24-X 4acoB C J1aThl BHICTABJICHHUS.

2.6. B cnywae, ecnu mepuoa MeXAy AaToi OpoHWMpoBaHUs W narod 3ae3ma [loTpedurtens
cocTaBlisieT MeHee 24 4YacoB, BBICTABISIETCS CChUIKa Ha OH-JaliH oruiaty 4depe3 MHTepHer
DKBalpuHT, KOTOpasi JCHCTBUTEIbHA B T€YECHUE 3-X YACOB C JIaThl BHICTABIICHUS.

2.7. B cinyuae nHapymenusi [loTpeOuTenemM yCTaHOBJICHHBIX CPOKOB OIUIaThl, OPOHHUPOBAHUE C
HOMEpa CHUMAETCHL.

2.8. OOs3aTenbHBIM YCIOBHEM aHHYIMpOBaHUs OpoHM siBisieTcst yBepomienue [lotpeburens
OTBETCTBEHHBIM MEHEKEPOM ITyTEM COBEPIICHUS MCXOJSAIIETO 3BOHKA, WM OTIOBEIICHHS CMC,
WM M0 AJIEKTPOHHOMU 1moyTe, 00 aHHYIUpOBaHUM OPOHM B CBSI3U C HapylieHueM llorpeburenem
CPOKOB OILJIaThI.

2.9. Homep cuuTaercs TrapaHTUPOBAaHHO 3a0pOHHUPOBAHHBIM B MOMEHT TOCTYIUICHHS
MpeIoIUIaThl Ha pacuyeTHBIN cueT, 1100 B Kaccy otens. B nanpHelniem 3Ta cymMmma BKITIOYAeTCs B
CTOMMOCTb OIUIaThl HOMEpA.

2.10. Wcnomnutens HampariseT [lorpeOutento mo snexktpoHHOMY azapecy lloarBepikaeHue
OpOHMpOBaHUS, COJAEpXKalllee CBEACHUS O HauMeHOBaHMM ((UPMEHHOM HAUMEHOBAHUM)
Ucnonnutens, [lotpeburene, kaTeropuu 3aKa3aHHOTO HOMEpa U IIeHE HoMepa (MecTa B HOMepe),
cpokax mpoxuBaHus B Ortene, 00 ycrnoBusix OpOHMpPOBAHHS, a TaKKe HWHBIE CBEICHUS,
onpenenseMble McnonHurenaem.

2.11.B Orene ycraHoBiieH eauHbld pacuéTHbiii yac — 12.00 (Bpems mecTHOe). Bpems 3ae3na
15:00 (Bpemst mecTHOE), Bpems Bbieszna u3 Otens — 12:00 (Bpemst MmecTHOE). B ciyuae pannero
3ae3na [loTpeOuTens ormarta MpOU3BOAUTCS MO TEKylleMy Tapudy B CIEIYIOIIEM MOPSAKE: He
0osee 6 yacoB 10 Jaca 3ae3na — ImodyacoBas oruiaTta; oT 6 10 12 yacoB 1o yaca 3ae3za - 50% ot
CTOMMOCTH HOMepa; oT 12 1o 24 vacoB 1o vaca 3ae3zna — 100% ot croumoctu HoMepa. B ciyuae
3anepkku Bbie3na [loTpeOutens miara (IpoisieHUE MPOKUBAHHS) B3UMAETCS MO TEKYIIEMY
Tapudy B CIeAyIOIEM MopsIke: He Ooyiee 6 4acoB MOCIe PacCUeTHOTO Yaca — oYacoBasi OrJjaTa;
oT 6 10 12 vacoB nocne pacuetHoro yaca - 50% ot crouMocTH HoMepa; oT 12 10 24 yacoB nociie
pacuetHoro yaca — 100% ot crouMocTH HOMEpA.

2.12. Ycnyra paHHUN 3ae37/TIO3IHUIN BbIe3]] OKa3bIBaeTcs Mo (DakTy 3ae3[a WM BbI€3/1a TOCTSL.
3apanee nanHasi yciayra He OpOHUPYETCS.

2.13. Pa3memenue IloTpeburens B yxe 3a0pOHUPOBAHHOM HOMEpE 10 BpPEMEHM 3ae3la B
CpenctBo pasmenienus, 3aaepkka [loTpebutens mocie pacdeTHOro yaca JOMYCKaeTcs I10

COTJIaCOBAHUIO C aIMUHUCTPATOPOM Ha reception.



2.14. Tlpu ono3nanuu [loTpeburens Oonee yem Ha 24 daca B3WMaeTcs IUiaTa 3a (pakTHUeCKUi
IIPOCTOI HOMEPA, HO HE D0JIee YEM 3a CYTKHU.

2.15. Peructpauus B Orene rpaxgan PD ocymecTBisieTcs 10 NPEIbsIBICHUM MU IAaclopTa
rpaxxaannHa Poccuiickonn denepanuu, yA0CTOBEPSAIOIIETO JIMYHOCTh I'pakJaHuHa Poccuiickon
@enepaunn Ha Teppuropun Poccuiickoit denepanuu WM 1ACHOPTa, YIAOCTOBEPSIOLIETO
JIMYHOCTh rpaxaannHa Poccuiickori @enepaunu 3a npenenamu Poccuiickorn enepaunu, - ais
JIMIIA, MOCTOSTHHO MPOKUBAIOIIETO 3a npenesiamu Poccuiickoit @enepannm.

2.16. Peructpanuss B OTene HECOBEPIICHHOJIETHUX TIpaxJaH, HE JOCTUIIUX 14-1eTHero
BO3pacTa, OCYIIECTBISETCS Ha OCHOBAaHMM JOKYMEHTOB, YAOCTOBEPSIOMIHUX JINYHOCTH
HaxXOJIIMXCS BMECT€ C HHUMH poauTenedl (yChIHOBHUTENEH, ONEKYHOB) WM OJU3KHX
POJICTBEHHUKOB, COMPOBOKIAIOIIETO JIMIA (JIHI]), TOKYMEHTA, YIOCTOBEPSIOLIEro MOJHOMOYUS
COMPOBOXIAIOIIEro  juma  (MI), a TakkKe CBUACTEIBCTB O  POXKJICHUM  ITUX
HECOBEPUICHHOJIETHHX.

2.17. Peructpauusa B Otene HECOBEPIIEHHOJNETHUX T'paXkJaH, JOCTUTIINX Bo3pacTta 14 ner, 6e3
COTIPOBOYKCHMSI 3aKOHHBIX MTPEICTaBUTEIEH MOXKET OBITh OCYIIIECTBIIEHA TOJIBKO C MUCbMEHHOTO
corjacHsi 3aKOHHBIX TNpeIAcTaBUTeNed (poauTeneil WM OJHOTO M3 HHMX) Ha OCHOBaHHUH
JOKYMEHTOB, YI0CTOBEPSIOMINX JINYHOCTh 3TUX HECOBEPILIEHHOJIETHUX.

2.18. 3acemeHWe HMHOCTPAaHHBIX TIPAXKJIAH OCYHIECTBISAETCA IO MPEAbSIBICHUU HUMU
HaIlMOHAJILHOTO MacmopTa (00s3aTeNIeH BCeria) BMECTE ¢ MUTPAIMOHHON KapToi/ pa3peiieHneM
Ha BpeMEHHOE MpokuBaHKe Ha Tepputopun PD/ BUIOM Ha )KUTEIBCTBO.

2.19. Orenp wuMeer mnpaBo oTKa3aTh [loTpeburento B pa3MelmIeHHWH TPH OTCYTCTBUU
BBIIIETIEPEUUCTICHHBIX TOKYMEHTOB.

2.20. Tlpu rapanTHpoBaHHOM OPOHHMPOBAaHWHU (€CIM OpPOHHUPOBAHWE OIUIAYEHO HA 1-U CYTKH)
Homep 3a [lorpedurenem coxpansercs 10 07:00 ciemyromiero IHs.

2.21.Ilpu rapaHTUPOBAHHOM OpPOHUPOBAHUU (€CIM OpOHUPOBAHUE OTUTAYEHO OoJiee 1-X CyTOK) U
B ciydae HenpuObiTus [lorpeburens k 07.00 yrpa ciemyromux, 3a JHEM 3arIaHUPOBAHHOTO
3ae3/a, CyTOK, Takoe OpoHupoBaHue coxpansercs a0 12:00 yacoB AHs, CIEAYIOUIETO 3a THEM
3aIIaHUPOBAHHOTO 3ae3fa, /Ui BbiscHeHUs cutyanuu. Eciau [loTpeOutens He mpuObLT W/uiu
BbIIIIEN Ha cBs3b nocie 12:00 Mcnonaurens BpaBe OTMEHUTh OPOHUPOBAHUE.

2.22.B cnyyae uenpuObitus IloTpebutens k 07.00 yrpa cieayroomux CyTOK, 3a JIHEM
3aIIaHUPOBAHHOTO 3ae37a, OpOHUPOBAHUE AHHYIUPYETCS.

2.23.B cnyuyae mnpubbitus I[lotpebutens mociae 07.00 yrpa cineayroumux CyTOK, 3a JHEM
3aIJIAaHUPOBAHHOIO 3a€3/1a, €r0 pa3MEIEHNE IPOU3BOAUTCS B MOPSIIKE OUEPEIN U NIPU HATUYUH
cBOOOJTHBIX HOMEPOB.

2.24B cnyqae nenpuObiTusi IloTpebutens k 07.00 yrpa ciuemyrommx CyTOK, 3a JAHEM
3allIaHUPOBAaHHOTO 3ae3zia, ¢ [loTpedutens B3umaercs wmTpad B pasMepe CTOMMOCTH OJIHUX

CYTOK OT BHECEHHOM IPEOILIATHI.

3. IleHbI HA yCJIyTH OTes.



3.1.Croumocth oOka3piBaeMbIx IloTpeOuTento yciayr ykasblBaeTCsi B  IOATBEPKICHUU
OponupoBanus. [Ipy mpon3BOACTBE OKOHYATENBHBIX PACUYE€TOB MEXIAY CTOPOHAMHM B pacueT
OepeTrcsi CTOMMOCTh, YKa3aHHasl B TIOJITBEPKACHUN OpOHUPOBAHUSI.

3.2.JleTy NpUHUMAIOTCS C JIFOOOTO BO3pacTa.

3.3.letu B Bo3pacte 10 3-X JieT 0e3 MpeoCTaBICHHs JOMOTHUTEIIBHOIO MECTA PACIIOIaraloTcs B

Orene OecIuiaTHO.

4. Ilopsi1oK ONJIATHI B OTeJIe.

4.1. Yenyru no ycMmotpenuto IlorpebGutenss Moryr OBITH OIUIQUYE€HBI OJHUM M3 CIEAYIOLIUX
CHOCOOOB: IMyTeM OE3HAINYHOTO IEepeBOJia JIEHEKHBIX CpPEACTB Ha pacueTHBIM CYeT
VicnonHuTeNs; HATMYHBIMA JICHESKHBIMU cpencTBamMu B Otesie; ¢ MOMOIIbI0 OAaHKOBCKUX KapT
Visa, MasterCard, American Express, JCB, MUP; on-naitn oruiara no cceuike Ha WMHTEpHET
DKBalpUHT (CChUIKA BBHICBIIAETCSI MEHEDKEPOM OT/iea OpPOHUPOBAHHUS).

4.2. O6s3atenbctBo [loTpedutens mo omiate yciayr OTENsl CUATACTCS BBHITIOJTHEHHBIM B MOMEHT
3aUUCIICHUS TIPEAOIUIATHI/COOTBETCTBYIOUINX JEHEXHBIX CPEACTB HA PAcCUETHBIM cyeT WiIu B

kaccy Orens.

5. YcinoBust u”3BMEHEHHs AT NPOKUBAHMSA, 0TKAa3 OT OPOHUPOBAHUS

5.1. JlroOble wW3MEHEHHWs JaT TPOXWBaHHS (laTa 3ae3la, Jara BbIe3Ja, IEPEHOC CpoKa
MPOKMBAHUA), a TAKKE OTKa3 OT 3a0pOHMPOBAHHBIX TOCTUHUYHBIX YCIYT 0€3 MpUMEHEHUS
mTpadHbIX caHKIuK [loTpeduTenp MOXeT TPON3BOAUTh B BRICOKHM ce30H ¢ 20.04 mo 15.10 He
nmo3aHee, yeM 3a 14 mHel 10 AaThl 3ae3/a; B Hu3Kuil ce30H ¢ 16.10 mo 19.04 me mo3gHee, ueM 3a
7 qHeW 0 JaThl 3ae3/a.

5.2. Ilpu nocpodHOM BBI€3ZIC M3 HOMEpa BO3BpaT ACHEKHBIX CPEJICTB 32 HEHMCIIOJIb30BAaHHBIC
4achl MPOU3BOIUTCS MPU YCIOBUU KOMIICHCAIIMK pacxo 0B VcronHuTENS.

5.3. Tlotpebutenn 3abiaroBpeMeHHO, 3a 48 4YacoB /10 JaThl U BPEMEHH OThE3/1a COOOIIaeT
aIMUHUCTpATOPy O nocpoyHoM Beie3ne. Eciu IloTpedutens coolimaer o JO0CpOYHOM BBI€3ZE B
CpPOK MeHee 4eM 3a 48 4acoB 10 JaThl U BPEMEHM Bble3ga oThe3na, OTenb B3UMAET IUIATy B
pa3Mepe OJHUX CYTOK MPOKUBAHUSI.

5.4. Ecnu IlotpeOuTens OpOHMPOBAT HOMEpP Ha ONPEACIEHHBIA CPOK M TPU 3ae€3]le COKpAIIaeT
npoxuBanue 10 | cyrok, Hcmonnutens BmpaBe oOTKa3aThb JaHHOMY lloTtpeburtenio B
pa3MeIIcHUN.

5.5. IIpu nepeHoce cpokoB OpoHHpoBaHUS odopmisieTcss u oTapasisercs [loTpeduTtento HOBoe
MOATBEPK/ICHUE HA YKA3aHHbBIE J1aThI.

5.6. YBenomieHnue 00 U3MEHEHUH YCIOBUN OpoHHMpOBaHHs ocyiiecTBisercs [loTpedutenem no
ANEeKTpOHHOU mouTe. 5.7. OTBET Ha yBEIOMJICHME HAmNpaBlAeTCs MO OOpaTHOMY ajpecy
MOJIyYEHHOTO DJJIEKTPOHHOTO TMHChbMa, OO HA AIIEKTPOHHBIA ajapec s OOpaTHOM CBS3H,

yKa3aHHBII B COOOIIEHUH.

6. Ilopsnok Bo3BpaTa NpeAoONIaThI



6.1. B cnysae otkasza IloTpebutenss oT OpoHMpOBaHMSI HOMEpa M  HalpaBICHUS
COOTBETCTBYIOLIIETO IMUCHBMEHHOTO YyBEAOMJIEHHS 00 OTKa3e Ha JJIEKTPOHHBIA ajpec
HcnosnHuTenss B CpoK HE MO3/1HEE, YEM B CpPOK, yKa3aHHbIl B m. 5.1. JaHHBIX IpaBuUil
OponupoBanus, npeporuiara [lorpeburtento Bo3Bpamiaercs 6e3 mrTpada, B MOJTHOM 00beMe, 3a
UCKJIIOYEHHEM KOMHUCCUH, B3UMaeMoil 0aHKOM, 3a IePEBOJI JEHEKHBIX CPE/ICTB.

6.2. B cnyyae HapyuieHusi ykazaHHbIX B I. 5.1. cpokoB yBenomuieHus lMcnonHurtenb BIpase
ynepxxaTtb, U3 BHeceHHOH [loTpeOutenem (ero rapaHToM, 3aKa3uMKOM YCIYrH) IPEIOIIaThl
CYMMY B pa3Mepe CTOMMOCTU OJIHUX CYTOK IPOXHBAHHUS COIJIACHO Tapudy, NEHCTBYIOIEMY Ha
MOMEHT IPOM3BE/ICHUS YKa3aHHOMU onepauuu. JlaHHas cyMMa SBISieTCSl BOSMEIIEHUEM YOBITKOB
Wcnonnutenss 3a (akTuyeckuil MpOCTOMl HOMepa WM pe3epBUPOBAHME HOMEpa Ha UMs
[ToTpebuTens Ha BECh MEPUO/]T €TI0 MPOKUBAHUS

6.3. B cBoto ouepenp McrnonHuTenb OTHpaBisSeT Ha EKTPOHHYIO nouty [loTpedurens OmaHk-
3asBIeHUE Ha BO3Bpat [IpeaorniaTel (IeHEKHBIX CPEICTB).

6.4. Jlns Bo3Bpara npenoriatel [lotpedurens B Teuenne 10 pabouyux mHEW cO THS MOTYICHHS
3amnoJiHsAeT OJaHK (PKUBas TOJINKCH, CKaH) MOJHBIC PEKBU3UTHI 0AHKOBCKOTO CYETa M HAIPaBJISET
€ro Ha HSJeKTpOHHBIM aapec HMcmosnHurtens. Bo3BparT NeHEXHBIX CpeICTB IMPOU3BOIUTCS B
teyenne 10-tu paGouux nHed co aHA noxydeHus oT Ilorpeburtens 3amosiHeHHOro OjaHKa-
3asiBJICHHS O BO3BpATe MpPEIOIIaThl 0 OAHKOBCKUM PEKBU3HUTaM, yka3aHHbIM [loTpebutenem B
JTAHHOM 3asIBJICHUU.

6.5. Bo Bcex MHBIX Cily4yasxX Ipeaoruiata B pa3Mepe CTOMMOCTH MPOKUBAHUS OJHHUX CYTOK OT

BHECCHHOM MPEI0TUIATHI HE BO3BPAIASTCSI.

7. O6CcTOSATEILCTBA HENPEOA0JUMOM CHJIbI U IIPOYMe YCJIOBHS

7.1. B WuUCKIIOUMTENBHBIX CclydasX, VICIOJHUTENh OCTaBIsSET 3a COO0OM TpaBO 3aMEHBI
MpeIBApUTENIbHO 3a0pOHUPOBAHHOTO HOMEpa Ha HOMEp paBHOro WiK 0oJiee BBHICOKOIO Kiacca,
0€3 U3MEHEHHUsI CTOMMOCTHU pa3MeElIeHUs WK MOJIHBIN Bo3Bpat npegomiatel [lotpedutento. [Ipu
stoMm Ucnonnurtens HezamemuteabHo uHpopMupyeT IloTpedutens o mpou3BeaeHHONW 3aMeHe
WJIM BO3BPATE MPEAOILIIATHL.

7.2. Ilpm omuare cuera IloTpeburenr aBTOMATHUECKHM NOJTBEP)KIAET CBOE COTrJacHe C
[IpaBunamu OponupoBanus HoMepoB B Otene «PREMIUM», IlpaBuiiamMu mnpoKuBaHus U

npenoctasieHus ycayr B Orene «PREMIUM» co BceMu NPUIIOKEHUSMU.

IIpunioxenune Ne 2
k IIpaBunam npoxuBaHus u npegocrasieHus yciayr B Orene «PREMIUM»



INPABUJIA ITOBEJIEHUS npn BO3HUKHOBEHHH YpPe3BbIYANHBIX CUTYAIHIA.

TEPPOPUCTUYECKHU AKT.

PekoMmeHnpmanuum B cilyyae yrpo3bl B3pbiBa. TeppopuUCTBl MOTYT YCTaHOBHUTb B3pPbIBHBIE
YCTpOICTBA B CaMbIX HEOKMJIAHHBIX MECTAX: Ha IOPOTrax OKOJIO OpraHU3aluil U KUJIbIX TOMOB, B
3/1aHUM, TMPUIAPKOBAHHBIX aBTOMOOWJIAX. B Hacrosdiee BpeMs MOIYT MCIOJIb30BaThCS Kak
IIPOMBIIIJIEHHBIE, TAK U CAMOJEJbHBIE B3PbIBHBIE YCTPOMCTBA, 3aMacCKMPOBAHHBIE IO JIIOObIE
npeaMeTsl. PekoMeHaanuu npu yrpo3e npoBeACHUs TEPPOPUCTHUECKOTO aKTa.

1. ByabTe npenenbHO BHUMATEIbHBI U JOOPOXKETATENbHBI K OKPY)KAIOLIUM BaC JHOISIM.

2. Hu npu kakux yenosusx HEJOITYCKAUTE ITAHUKU!

3. Ob6e3omnackTe 31aHKE: - yOEpHUTe M0KapOOTIaCHbIE MPEeIMETHI—CTaphie 3aIachl KPacokK, JIAaKOB,
OeH3WHa U T.IL.;

- yOepuTe C OKOH TOPLIKHU € [IBETaMH(ITOCTaBbTE UX HA M0J);

-3aJIEPHUTE IITOPHI HA OKHAX—ATO 3aIIUTUT BaC OT MOBPEXKACHUS OCKOJIKAMU CTEKJIA.

4. OTI0XUTE MAaCCOBBIE MEPOITPUATHS.

5. OKaXUTe NCUXOJIOTHYECKYIO TTOJJIEPKKY COTPYIHHUKAM U JETAM.

6. OGecnieubTe HaAIEKALUN MPOIYCKHON KOHTPOJIb HA TEPPUTOPUIO OPTraHU3aALIHH.

PexoMeHgaruu no 1eHCTBUSAM IPU MOJYYEHUH YIPO3bI IO TesedoHy.

He ocraBnsate 0Oe3 BHMMaHHS HH OJHOTO TOJOOHOTO 3BOHKA. IlepenaTh mOMyYeHHYIO
nH(pOpMaLIKIO B IPAaBOOXpaHUTEIbHBIE Opranbl. [locTapaThcsi TOCIOBHO 3alIOMHUTH Pa3roBOp, a
Jyd4llie 3anucarh ero Ha Oymare. 3alOMHUTH TOJI, BO3PACT 3BOHUBIIETO M 0COOEHHOCTH €r0 peuu
(Temn peuH, roJjioc, MpPOU3HOLIEHHE, MaHephl peun). OOsA3aTeIbHO MOCTAPaTHCS OTMETUTH
3BYKOBOH (OH (IIyM aBTOMalIMH WM >KEJIE3HOJOPOKHOTO TPAHCIOPTa, roJjioca), XapakTep

3BOHKA (TOPOJICKOM WM MEXIyTOPOAHUN) U T. 1.

PexoMeHgaruu no 1eHCTBUSAM IPH MOJYYEHUH YI'PO3bl B MTUCBMEHHOH dopMe.

[TpuHATH MEpBI K COXpAaHHOCTHU U OBICTPOI Meperauyn nucbMa (AUCKEThI) B IPaBOOXPAHUTEIbHBIC
opranbl. [lo BO3MOXKHOCTH, MHCBHMO IMOJIO)KMTH B YHCTBIH MOJIMATHICHOBBIA makeT. Ecmmu
JOKYMEHT B KOHBEpPTE, TO €r0 BCKPBITHE MPOU3BOIUTHCS TOJBKO C JIEBOM WIIM MPaBOl CTOPOHBI
MyTeM OTpe3KH KpOMKH HOxHHIaMu. CoXpaHHUTE Bce: caM JOKYMEHT, KOHBEPT, YIaKOBKY,
moOble BioeHus. He mo3BoisiiTe 3HAKOMHUTHCS C COJIEp)KaHUEM MHCbMa APYruM Juiam. Ha
AHOHMMHBIX MaTepuanax He AeNaTh HAJMUCH, MOJYepKUBaHHE, OOBOAKY OTIECIBbHBIX MECT B
TeKcTe. 3ampemiaercs WX crudarb, MsATh, CIIWBaTh, CKJIEWUBaTh. PexoMmMeHAaluu mpu
0oOHapy)KeHHH B3pPBIBOOMACHOTO TMpeAMeTa. 3aMeTHUB B3PHIBOOMACHBIA TpeaMeT (TpaHary,
cHapsn, 60MOy W T.I.), HE MOAXOJIUTE OMU3KO K HEMY, MO30BHTE HAXOJSIIMXCS MOOIU30CTH
TMOJe W TMOMPOCUTE HEMENJICHHO COOOIIUTh O HaxoJKe B MuIMIMio. He mo3Bosstiite
CIIydallHBIM JTIOJISIM TIPUKACaThCS K OMACHOMY TPEIMETY WU TBITaThCa 00e3BpeauTh €ro.

COBepI.Haﬂ OoC3AKU B 06H_[CCTBCHHOM TPAHCIIOPTE, o6pamaI7ITe BHUMAHHUE Ha OCTaBJICHHBIC



CYMKH, TOpTQenu, CBEPTKU, UTPYIIKH H JIpyrue OEcXO3HbIE MPEAMETHI, B KOTOPBIX MOTYT
HAXOJIUTHCSI CaMOJIeNIbHBIE B3pPBIBHBIE yCTpoiicTBa. Hememnenno coobmuTe 00 3TOM BOJUTEIIO,
KOHJYKTOpPY, JI0OOMy paboTHUKY Mmimnud. He OTkpeiBaiitTe WX, HE TpOraWTe pyKamw,
NpEIyIpeUTe CTOSIINX PSIIOM JIIOJICH O BO3MOXHON OMAacHOCTH. 3ax0/s B 37aHue, oOpamaiire
BHUMAHHE Ha IOCTOPOHHUX JIOJEM M He3HakoMble mpenMersl. Kak mnpaBuio, B3pbIBHOE
YCTPOICTBO B 3JaHMM 3aKJIaJbIBAIOT B IOJBajax, Ha MEPBbIX 3Ta)aX, OKOJO MYCOPOIIPOBOAA,
oA JecTHULAMU. BbynpTe OAuTeNnbHbl M BHHUMAarelbHbl. [lOpspok MpoBeaeHUS OCMOTPOB
TeppUTOpUi U mMomemieHuid PerynsipHO NnpoBOOUTH OCMOTp (MHUHHUMYM JiBa Y€JIOBEKa), MpU
JIOCMOTpE HE CKAIUTMBATHCSA B OOJBIIHME TPYMIBI, 00ecneynTh ekTponutanue. O0s3aTenbHO
OCMaTpuBaTh MYCOPHbBIE YPHBI, KaHAJIN3alMOHHbIE JIOKU, CIMBHBIE PELIETKH, MyCOPOCOOPHUKH,
capau, NOJIBaJbHbI€ HUILIH, OCTOPOHHHE MAIIMHBI. 3aJellaTh PelleTKaMU, HABECUTh 3aMKH U
oreyaTaTh BEHTWISILIMOHHBIE IIaXThl, IBEPIbl HUILI, YEPIAKOB, [10/1BaJIOB U T.1. [Ipu nogo3penun
Ha HaJU4Me€ B3PBIBHBIX YCTPONCTB OTKPBITh OKHA, JIBEPH B OCMAaTPHUBAEMbIX IOMELICHUSIX,
n30erarb HENMpPOJYMAaHHBIX JBH)KEHUU. PekomeHayemble TpaHHIbI O€30MACHOTO YIAIeHUS U
OIIETVIEHUS] TpU OOHApYXEHUH B3PBIBHOIO YCTPOMCTBA WM TMOJO3PUTEIBHOTO TpeaMeTa,
KOTOPBIA MOXET OKa3aTbCsl B3pBIBHBIM ycTpoucTBOM * I'panata PI'J[ — 50m ¢ I'panata @1 —
200Mm ¢ TpormioBas mamka maccod 400r — 60m * Tporunosas mamka maccort 200r — 50m o
[MuBHas Ganka 0,331 — 60m « Muna MOH-50 — 90m * Uemoman (keiic) — 200m ¢ JIopo>KHBIHA
yemogad — 400M * ABroMmoOmb THNa «Kurymu» - 500m « ABTomMoOmIbL THMa «Boaray - 600M °
MukpoaBto6yc — 900m < I'py3oBas aBromammua (dyproH) — 1200m Pexomenmanumu npu
OOHApY)KEHHH TIOJ03PUTEILHBIX TOUYTOBBIX OTIpaBieHui. [IpusHaku nmcem (OaHmepoiei),
KOTOpbIE JOKHBI BBI3BATh MOJA03PEHUE: KOPPECTIOHICHIUSI HEOKUaHHAS, HE UMeeT 00paTHOTO
azpeca, HENPaBWIbHBIA aJgpec, HETOYHOCTH B HAIMCAaHWM aJipeca, HEBEPHO YKa3aH ajpecar
HECTaHJapTHA IO Becy, pa3mepy, (popme, HepoBHa MO OOKaM, 3aKiieeHa JIUIKOW JIEHTO;
[OMeuYeHa OrPAHUYCHUSIMH THUIA <JIUYHO» U «KOH(UICHIIMAIBHO»; MMEET CTPaHHBIN 3amax,
LIBET, B KOHBEPTaxX IPOLIYIBIBAIOTCS BIIOKEHUS, HE XapaKTEPHbIE ISl IOYTOBBIX OTIIPABICHUN
(TOPOIIOK | T.1I.); HET COOTBETCTBYIOIIMX MapOK WJIM IITAMIIOB [TOYTOBBIX OTAe/IeHU. B ciydae
oOHapy)XKeHHsI TOJO3PUTENbHBIX EMKOCTEH, COJAEpX alluX HEW3BECTHbIE BelecTBa (B
MOPOIIKOOOPa3HOM, KUAKOM WM a’pO30JIbHOM COCTOSIHUM), PEKOMEHIYETCS: HE IbITaThCS
CaMOCTOSITEIIBHO BCKPBITh EMKOCTb, MAKET, KOHTEWHEP U Jp.; 0 BO3MOXHOCTU He OpaTh B PYKH
MOJI03PUTENILHOE TMHUCHMO WK OaHJepoib; COOOMHUTH 00 3TOM (PaKTe TEPPUTOPHATBLHBIM
opranam ['occamsnuananzopa, MUC P®; ybeautbces, 4yTo MOA03pUTENbHAS [I0YTA OT/IEICHA OT
Ipyrux mnuceM U OaHjaeposel; B TeX ciydasx, KOrja B IOMEIIEHHM, TJe OOHapykeHa
MIOJ03PUTENIbHAS KOPPECIIOHAEHIIMSA U IIPU 3TOM HapylleHa LEIOCTHOCTh YIAKOBKH, MMEETCS
CUCTEMAa BEHTWIILMM, TNPEANPUHAT MEPHI, MCKIIOYAIOIME BO3MOYKHOCTh IONAJAHUS
HEU3BECTHOTO BEIIECTBA B BEHTWIALMOHHYIO CHCTEMY 3JaHUs; 10 MpHe3[a CIEHUAINCTOB
MIOMECTHUTh MOJ03pUTEIbHbIE EMKOCTU U MPEAMETHl B TePMETHYHYIO Tapy (CTEKJISIHHBIA COCYJ C
IUIOTHO NPUJIETAIONIEN KPBILKOW MM B MHOTIOCJIOWHBIE IUIACTUKOBBIE makeTsl). [Ipu 3ToM
CIIEZYeT IMOJIb30BaThCsl MOJAPYYHBIMU CPEACTBAMU MHAMBUAYAJIBHON 3aIIMTHI KOXXH (PEe3UHOBBIE

NEpYaTKu, MOJIMITUIICHOBBIC HaKCTBI) N AbIXaTCIIbHBIX HYTCﬁ (pecnﬂpaTop, MapJicBas HOBHSKa);



JI0 TIIpHe3Ja CHEUATIUCTOB TePMETUYHO 3aKPBITYIO0 Tapy XpPaHUTh B HEAOCTYIIHOM I JETed U
JOMAIIHUX JKMBOTHBIX MECT€; COCTABUTb CIIMCOK BCEX JIMI, KTO HEMNOCPEICTBEHHO
KOHTAKTHPOBAJ C TMOJIO3PUTENBHON KOppecrnoHAeHIerd (uX aapeca, TenedOHbI); JHUIaM,
KOHTAKTUPOBABIIMM C IIOJO3PUTEIBHON KOPPECIIOHICHIHUEH, HEYKOCHUTEIBHO BBIIIOJHUTD
MEpPOTIPUATUS JIMYHON TUTHEHBI (BBIMBITH PYKH C MBUIOM, 10 BO3MOXHOCTU IPUHATH AYII) U

pEKOMEHAALNN MEAUIIMHCKUX PAOOTHUKOB 0 MPEAYNPEXKACHUIO 3a00I€BaHUSI.

Ecnu Bapyr npousomien B3pbIB.

1. CIOKOIHO YyTOYHHUTE 0OCTAaHOBKY.

2. BenyyaeHeo0X0JMMOM3BaKyalliiBO3bMUTEJOKYMEH THIMIIPEAMETHIIIEPBOHHE00X0 JTUMOCTH.

3. IlponBuraiiTecb OCTOPOKHO, HE TpOTalWTe MOBPEXKAEHHbIE KOHCTPYKIMHM M OTOJMBIIHECS
IIPOBO/IA.

4. B pa3pylieHHOM WJIM TOBPEXKJIEHHOM TOMEIIEHUHM H3-3a OMACHOCTH B3pPbIBAa CKOIMBIIHUXCS
ra3oB HCJIB3s IMOJIB30BATHCA OTKPLITBIM IINIAMCHEM (CHI/I‘-IKaMI/I, cB€UyaMu, (l)aKeJ'IaMI/I n T.H.). 5.
HpI/I 3aABIMJICHUN 3allIUTUTE OPraHbl AbIXaHUA CMOUYCHHBIM HJ'IaTKOM(HOJ'IOTeHHeM).

6. JleiicTByiTE B CTPOTOM COOTBETCTBUHU C YKA3aHUSIMH JOJIKHOCTHBIX JIMII.

Bac 3aBammiio o6iaomkamu creH. Ilocrapaiitecs He magaTh JyXOM, JBIIIUTE TIyOOKO U POBHO,
MPUTOTOBBTECH TEPIETh TOJIOJ U KaxAy. ['0JJ0COM M CTYKOM MpHBIIEKAaiTe BHUMaHHUE JIOJCH.
Ecnu BBl HaxomuTech TiTyOOKO OT MOBEPXHOCTH 3€MIIH, TIEPEMENIANTe BJIEBO - BIPABO JHOOOM
METaJNTMYeCKUil mpeaMeT (KOJIbIO, KII0UM U T. [1.) JUIsl OOHApYKEHHUs Bac METAII0JIOKATOPOM.
Ecnu mpocTpaHCTBO OKOJIO Bac OTHOCHUTEIBHO CBOOOJHO, HE 3aKUTailTe CHHYKH, CBEYH,
Oeperute kuciopor. I[IpoaBuraiitecb OCTOpPOKHO, CTapasich HE BbI3bIBATH HOBOro 0OBala,
OpUEHTHPYWUTECh M0 JABIKEHHIO BO3JyXa, IOCTymawlero cHapyxu. Ecanm y Bac ecTb
BO3MOXHOCTb, C TIOMOIIbIO MOJAPYYHBIX MPEIMETOB (JOCKH, KUPIHYA U T.J.) YKPEIUTE MOTOJIOK
oT oOpymlieHus U Jokujaiitech nmomomu. [Ipu cuiabHON Kak[e MOJOKHUTE B POT HEOONBIION

l"J'IaI[KI/Iﬁ KaMCIICK NN 06pBIBOK HOCOBOTI'O IIJIaTKa U COCUTC €10, JbIIIIa HOCOM.

PEKOMEH/JIAIIMU 11O MOBEJAEHUIO BCJIYYAE 3AXBATA 3AJIOKHUKOB.
Kaxxnplii KOHKpPETHBIM cilyyail B3ATHE 3aJI0)KHUKOB CBOE0OOpa3eH M OTJIMYACTCS OT JAPYIHX.
Crnenmanuctel paznuunbix obmacreit (OCbhb, MBI, MO, MUYC) akTUBHO H3Yy4alOT MPAKTHKY
3axBaT MPECTYMHUKAMH 3aJ0KHHKOB, BBIPAOATHIBAIOT pa3WYHbIE MEpPbl MPEAYIPEkKICHUS
TSDKKUX CIIy4aeB. DTH MEpPbl PEBEHTHUBHOTO XapaKTepa, HANPABICHHbIE HA CHIKEHUE IIaHCOB
CTaTh 3aJI0’)KHUKOM, a TAKXKE€ PEKOMEHJIAllMU TICUXOJIOTHYECKOTO U TIOBEIEHYECKOTO XapakTepa B
OTHOIIEHUH TOTO, KaK ceOs MpaBWJILHO BECTH, €CIIM KOHKPETHO BBI cTamm >kepTBOM 3axBara.
[Ipennaraembie crienuamucTaMyu OOIME PEKOMEHAAINNA MOTYT OKa3aThCsl BEChMa MOJE3HBIMU U
3¢ GEKTUBHBIMU JJIS1 COXPAHEHUS KU3HU U 3JI0POBbS:

1. ITo BO3MOKHOCTH CKOpee BO3BMHUTE ceOs B PyKH, YCIIOKONTECh W He MaHuKyiTe. Ecnm Bac

CBA3aJIM MJIM 3aBs3alld rja3sa, MONbITANTECH paCCJ'Ia6I/ITLC$I, ABIIIUTE T J'IY6)KC.



2. TloxmroroBbTech (U3WYECKH, MOPAIBHO W HOMOIHMOHAIBHO K BO3MOXHOMY CYPOBOMY
ucneiTanuo. [lpuw 3TOM TIOMHHTE, YTO OOJBIIMHCTBO CIy4aeB OCBOOOKICHUS JIOJCH
coBepulaeTcs B CpeHEM uepe3 5 yacos, B 95 % ciydaeB 3aJ0KHUKH OCTABAJIUCH B KUBBIX.
Bynpre yBEpeHBI, UYTO MPABOOXPAHUTEIBHBIE OpraHbl W JAPYrUe CICLUCTYXOBl  yXKe
MPEAPUHUMAIOT TPOPECCHOHAIBHBIE MEPHI [T Baiero ocBoOOKICHMSL.

3. He nmeiTaiiTeck 6exath, €CIIM HET TOJIHOM YBEPEHHOCTH B yCIieXe mooera.

4. TlocrapaiiTech 3allOMHHUTB, KaK MOXHO Oouble nHpopMmanuu o teppopucrax. CocTaBbTe UX
CIIOBECHBIM TMOPTPET, OOpaTHUTC BHHMAHHE HA XapaKTepHbIE OCOOCHHOCTH BHEIIHOCTH,
TENOCJIOKEHUSI, AKIEHThI, TEMIIEpaMEHTa, MaHEpPhl U. OMPEAETUTE HUX KOJMUYECTBO, CTEICHb
BOOPYKEHHOCTH. JTa HWHGPOPMAIMS MOXET BIIOCIEICTBUM OKa3aTh 3HAYUTEIBHYIO IOMOIIH
MPaBOOXPAHUTEIHLHBIM OpPTaHaM MPU YCTAHOBJICHUH JIMYHOCTH TEPPOPHUCTOB.

5. Tlo BO3MOXHOCTH pAaCHOJIOKUTECh MOJAIBIIE OT OKOH W JIBEped, a Takke OT CaMux
TEPPOPHUCTOB, T.€. MeCTax OoJbIIeld Oe30MacHOCTH B Clydae, €Cld B CICIl. MOJApa3ieieHUun
MpeANPUMYT aKTHBHBIE Mepbl 1o Bamiemy o0cBOOOXAeHHIO (IITYypM TIOMEIIEHUS, OTOHb
CHAWTIEpOB Ha MOPAXEHUE 3JI0YMBIIJICHHUKOB | JIp.)

6. B ciyqae mTypMa 31aHHSI PEKOMEHIYETCS JI€db HA MOJI JIMIIOM BHU3, CJIOXHUB PYKH Ha
3aThiike. Hu B KOoeM ciydyae HE pBHUTECh HABCTpEUy W HE yOeraiTe OT COTPYIHHUKOB CIICII.
Mopa3esieHus, T.K. OHU MOTYT MPUHSTH Bac 3a 0JHOTO M3 MOXUTHUTEIIEH.

7. He Bo3mymiaiitech, eciv npu mTypMe ¢ Bamu MoOryr moHaudany MOCTYIUTh HECKOJBKO
HEKOPpPEeKTHO. Bac MoryT o0ObIcKaTh, 3aKOBaTh, @ HAPYYHUKH, CBA3aTh, HAHECTU IMOLUOHATIHLHYIO
Wik (pU3NYECKYI0 TpaBMY, MOABEPrHYTH Jompocy. OTHECHTEeCh C MOHMMAaHUEM K TOMY, YTO B
MOAOOHBIX CHUTyallMsIX Takue JEeHCTBUS IUTYPMYIOIIUMX ONpaBIaHbl (10 OKOHYATEIbHOMN
UJCHTU(PUKAIIMHI BCEX JIUII U BBISIBICHUS UCTUHHBIX 3JI0YMBIIIJICHHUKOB).

Pexomenaanuu PpyKOBOAUTESIM OpPraHM3aluil Mo JAedCTBUSIM MPH 3axBaTe JIoAed B
32JI0’KHUKH.

1.He3zamenurenbHO COOOIINUTE B TPABOOXPAHUTEIbHBIE OPTaHbl;

2.He BcTymnath B 1eperoBOpsl ¢ TEPPOPUCTAMHU 110 HHUIIMATHBE.

3.IIpu HEOOXOAMMOCTH BBIMIOJIHUTH TPEOOBAHHUSI IPECTYITHUKOB;

4.0Oxa3bIBaTh MOMOIIb COTpyAHUKaM crernoapazaenenuit ®Cb u MB/I;

5.He nmomyckaTh neiicTBHil, KOTOpbIE MOTYT CIPOBOLMPOBATH HAMAJAMOIIUX K MPUMEHEHHIO
OpPYXKHSL.

PexoMenganuu mo noBeeHuIo Joeil B cay4yae 3aXBaTa UX B Ka4yecTBe 32J10°KHUKOB.

1.TTo BO3MOKHOCTH CKOpee BO3bMHUTE ce0sl B PYKHU, YCIIOKONTECH, HE TAHUKYUTE;

2.He mpiTaiiTecs 6exkaTh, €CITU HET MOJHOM YBEPEHHOCTH B ycrexe nobera;

3.ITo BO3MOKHOCTH PacOIOKHUTECH MOAaJIbIIEe OT OKOH, IBEPEH U TEPPOPHUCTOB;

4.B ciydae mtypma — JOXKUTECH Ha TIOJ JIMIIOM BHU3, HU B KOEM ClIydae HE PBUTECh Ha BCTpEUy

n HC yGeraﬁTe OT COTPYAHUKOB CICHIIOAPA3ACIICHUA.

Ecnu BBl 0Kazanuch B pyKax TCppOpPUCTOB



1. He oxa3piBaiiTe arpecCUBHOIO CONPOTHUBIICHUS, HE JIENalTe PE3KUX U YIPOKAIOLIUX
JBMDKEHUH, HE TMPOBOLUPYHTE TEPPOPUCTOB HA HEOOAYMaHHBIC ACUCTBUS, M30eraiTe mpsmMoro
3PUTEIIBHOIO KOHTAKTA.

2. BoinonHsANTE BCE pacoOpsKEHUS] HOXUTUTEIEH.

3. 3aiiMuTe MO3WIMIO MACCUBHOTO COTPYIHUYECTBA. PasroBapuBaiiTe CIOKOWHBIM TOJOCOM.
W36eraiiTe BHI3BIBAIOIIETO BPAXICOHOTO TOHA, HEHOPMATUBHOM JICKCHKH ¥ TOBEICHHS, KOTOPBIC
MOTYT BbI3BaTh THEB U BBIBECTU U3 C€Osl 3aXBATYMKOB.

4. Bemute cel0si CIIOKOMHO, COXpaHSUTE MPH ITOM YYBCTBO COOCTBEHHOTO JOCTOMHCTBA. He
BBICKa3bIBaliTE€ KATErOPUYHBIX OTKA30B, HO HE OoiTech 0Opamarbcs co CHOKOMHBIMU MPOCch0aMu
B UEM OCTPO HYKIAETECH.

B3anMooTHOIIEHUS ¢ TOXUTHTEISIMH.

1.He oTka3biBaiiTe arpecCUBHOTO COMPOTUBIICHHUS, HE JIEANTE PE3KUX JIBMKCHUMH;

2.B mepBbIe mosrgaca BBITIOJIHSHTE BCE PACTIOPSDKEHHS TOXUTHTEICH;

3.3aiiMuUTE MO3UITHIO TO3UTHBHOTO COTPYIHUKA;

4.Benute ceOsi CIIOKOMHO, COXpaHSHTE MPH ATOM YYBCTBO COOCTBEHHOTO JOCTOWHCTBA, HE
OoliTecs 0OpalaThCs ¢ MPOcb0aMU B UeM HYXIAETECh.

IIpu uIMTEIbLHOM HAXO0KAECHUHU B MOJIOKEHHHU 3a10KHUKA:

1. He nomyckaiiTe BOBHHKHOBEHUS YyBCTBA JKAJIOCTH, CMATEHUS U 3aMEIIATEIbCTBA, MBICIIEHHO
MOATOTOBbTE ce0s K OyaynuM ucnbiTaHusM. CoxpaHsiiiTe yMCTBEHHYIO aKTHUBHOCTb.

2. W30eraiiTe 4yBCTBAa OTYAsIHHUS, HCIOJB3YHTE JUISI STOTO BHYTPEHHHE PECYpChl CaMo
yOCXKICHUS.

3. IymaiiTe U BCIOMHUHAWTE O MPHUATHBIX COOBITUAX B Bameit xu3nu. [loMHHTE, YTO 1IAaHCHI HA
Bame ocBoOo>kieHre co BpeMeHeM Bo3pacTaroT. byibre yBepeHbl, uTo J1eiaeTcs Bce BOZMOKHOE
g Bamero ocBoOOKIeHHUSL.

4. YcranoBurte rpaduk (QpU3NYECKONH M MHTEIUICKTYAIbHON NEATEIbHOCTH, BBITIOJHINTE Jeiia B
CTPOTOM METOJIMYECKOM MOPSIJIKE.

5. Jlns mopnepkaHus CHJI M BO3MOXKHOTO Mo0Oera embTe BCe, YTO JAl0T, JaKe €ClIM IHIa He
HpPaBUTCS U HE BbBI3BIBACT almeTuTa. YOeaute ceOs B TOM, YTO MOTEps ammeTuTa M Beca
SIBJISFOTCSI HOPMAJIbHBIM SIBJIGHUEM B M0JI00HOM SKCTPEHHON CUTYaIHH.

IIpu 1uIUTEILHOM HAXO0KACHHH B MOJI0KEHUHU 3a10KHUKAX.

1.He nomyckaiiTe BO3HUKHOBEHUSI UYBCTB JKaJIOCTH, CMSTEHHSI, 3aMEIIaTeIbCTBA, COXpaHsIITe
YMCTBEHHYIO aKTUBHOCTb;

2.JlymaiiTe 1 BCIOMHHANUTE O MPUATHBIX COOBITUAX B Barei sxu3Hu;

3.YcranoBute rpapuk GU3NUECKON U MHTEIIIEKTYAIbHOMN NesITeIbHOCTH;

4.]1na mojiep)KaHUsl CUJI U BO3MOXHOIO MobOera emibTe Bce, YTO JAI0T, JakKe €CIU MHUIla He

HPAaBUTHCA U HC BbI3BIBACT alllICTUTA.

IToBenenue Ha gompoce:



1. Ha Bompocsl oTBeuaiiTe Kparko. boiiee cBOOOJHO M TPOCTPaHHO pa3roBapuBaiiTe Ha
HECYIIECTBEHHBIE O0IINe TEMBI, HO OYy/AbTE OCTOPOIKHBI, KOT/a 3aTParuBaloTCsl BaXKHBIC JTMYHBIC
WJIY TOCYIapCTBEHHBIE BOIIPOCHI.

2. BHuUMAaTENbHO KOHTPOJUPYHTE CBOE IOBeneHHWE U OTBeThl. He nmomyckaiite 3asiBiICHUM,
KOTOPBIE CeYac WIH B MOCIEAYIOIEM MOI'YT HaBpEeAUTh Bam My IpyruMm oM.

3. OcraBaiiTeCh BEIIJIMBBIMH, TAKTHYHBIMH TIPH JIFOOBIX 0OCTOSATENHLCTBAX KOHTPOJIHPYHTE CBOE
HaCTpPOEHHUE.

4. He npuHuMaiiTe CTOPOHY MHOXUTHUTENEH, HE BbIpakKaiiTe akTUBHO MM CBOM CHMIIATUU U
IIPUBEPKEHHOCTh UX UICAJIAM.

5. B cnyyae npuHyXJIeHUS BbIPAa3UTh MOJIEPKKY TPEOOBAHUSM TEPPOPUCTOB (MMCHMEHHO, B
3BYKO- WJIM BUJICO3AIMCH) YKAKUTE, YTO OHU UCXOIIT OT moxuTuteseil. Mz0eraiite u 3asBneHuit
OT CBOETO UMEHH.

6. Ilocne ocBOOOXIEHUS HE JEJIaiiTe CKOPOTIOCTHMIKHBIX 3asBJICHUN J0 MOMEHTa, Korja Bbl
OyZere TOJHOCTBIO KOHTPOJMPOBATH ce0si, BOCCTAHOBUTE MBICIH, O3HAKOMBTECH C
nHpopmanyenn opUIMATBHBIX U IPYTUX UCTOYHUKOB.

OCHOBHBIMH 32/1a4aMU ACHCTBHUI 110 NPEAYNPEKACHHUIO TEPPOPUCTHYECKHX AKTOB 10/ZKHbI
ObITh:

1. Tlognepxanue B OpraHu3alMy MOCTOSSHHOM OAMTEIBHOCTH 0€3 3JIEMEHTOB MCHX03a, MMaHUKH,
IIATOJIOTUYECKOM MTOJO3PUTEIIBHOCTH U IIPOSIBICHUS PaCU3Ma U HALIMOHAJIN3MA.

2. CozpaHue CHCTEMBI KOHTPOJIA 3a BCEMH HEXWIBIMM IIOMEIIEHUSAMH B OpPraHU3alud C
OTIPEICIICHUEM NIEPCOHAIILHOM OTBETCTBEHHOCTH.

3. Opranu3anus oxpaHsl OOIECTBEHHOTO NMOPSAIKA CUIAMU COTPYAHUKOB.

4. Opranuzanus KOHTPOJISA 3a NEPEIBIKCHHEM TPAaHCIOPTAa M €r0 IapKOBKE HAa TEPPUTOPUU
OpraHu3alyy.

IlepBas 3amava sBiIsETCS caMOW OCHOBHOW. VIMEHHO OT CTENEHU €€ PEIICHUs 3aBUCUT TO, KaK
OyayT pemarbcsi Bce ocTanbHble. KitoueByro posib B HEPOPMAIbHOM DPELICHUM 3TOM 3anauu
UTpaOT PYKOBOJAUTENIN U paOOTHUKM opranuzanuu. IIpu pemeHun BTOpoi 3a1auu HEOOXOIMMO
UMETh B BUJy, YTO KOHTPOJIb JJOJDKEH OXBaThIBaTh BCE 0€3 MCKIIIOUEHHUS: HEKUIIbIE TIOMEILEHUS
(moaBaibl, Yepiaku, MycOpOKaMmepbl, OposelpHble U T.A.) KaK MecTa HECaHKIIMOHMPOBAHHBIX
IpOHUKHOBeHUH. CuctemMa KOHTpoIIs yke oTpaboTaHa MPAKTUKON: MOCPEACTBOM 3aKpPbIBAHUS U
orneuyaTelBaHUsA. J[HEBHON KOHTPOJIb 32 HAXOXKJIEHUEM Ha MECTE IIOJOCOK C IE€YaThI0 MOTYT
OCYLIECTBUTh PYKOBOJUTENU M PAaOOTHHUKM OPIraHU3AaLUU B KOTOPOM HAXOIATCS HEXUIbIe
MIOMEILEHUs. 3AECh TIIaBHYIO POJIb UTPAET JINYHAS 3aMHTEPECOBAHHOCTh. TPEThs 3aja4a T0JDKHA
OBbITH OIpesiesieHa KaK JAeATeNbHOCTb, HAIllpaBJICHHAs Ha BBISBJICHUE JIMI, aBTOTPAHCIOpTa U
MIPEAMETOB, MOTYIIIMX UMETh OTHOILIEHUE K COBEPLIECHUIO TEPAKTOB, C MOCIEAYIOIIECH Iepeaaden
uHbOpMallMd B KOMIIETEHTHbIE Oprasbl. Jlis perieHuss uyeTBepTod 3ajaud - OpPraHU30BaTh

KOHTPOJIb 3a NEPCABUKCHUCM U HapKOBKOﬁ ABTOTpPAHCIIOPTA BHYTPHU TCPPUTOPUUN OPraHHU3alNU.

SEMJUIETPACEHHUE.



[Ipu monydyeHUM mNpenynpexaeHus o0 yrpo3e 3eMyeTpsiceHHs. 3apaHee MpoJyMaiTe IUiaH
JEUCTBUI BO BpeMsi 3eMIICTpsCEHHs. Pa3zbsiCHUTE COTpYAHHMKAM M JETSM, YTO OHU JOJDKHBI
JenaTb BO BpeMs 3EMIICTPSCEHHs, OOyduTe WX NpaBWIaM OKa3aHUS IMEPBOH MEAWIUHCKOU
noMoIy. Yoepure CToJbl OT OKOH M HAPY)KHBIX CTEH. 3aKpenuTe mKaQbl, TOJIKH U CTEIUIAXH, a
C BEpPXHUX IIOJOK M aHTPECOJed CHUMHTE TsDKenble mpeaMeTsl. OmnacHble BellecTBa
(SITOXUMUKATHI, JIETKOBOCIUIAMEHSIOIIMECS JKUIKOCTH) XpaHUTE B HAACKHOM, XOPOIIO
n30JMpoBaHHOM MecTe. COOTBETCTBYIOIIME COTPYAHHMKH JOJDKHBI 3HATh, TJiE€ PYOUIIBHUK,
MarucTpajbHble Ta30BbIE W BOJONPOBOJAHBIC KpaHbI, 4YTOOBI B Clydae HEOOXOIUMOCTH
OTKITIOYHTD JJIEKTPHUECTBO, Ta3 M Bogy. Ompenennre MecTa, I/ie MOKET BOSHHKHYTH IOXap U
JepKaTh OT HUX TMOJANIbIIE TOproune BemectBa. Bo Bpems 3emuerpsicennst OmyTuB KoeOaHus
3/IaHMsI, YBUIEB KadaHWE CBETWJIBHUKOB, MAaJCHUE MPEIMETOB, YCIBIIIAB HAPACTAOIIUN Ty H
3BOH OBIOIIEroCs CTEKJIa, HEe TOJaBaiiTech MaHWKe (OT MOMEHTa, Korja Bel mouyBcTBOBaM
MepBble TOJYKH /IO OTMACHBIX JyIsl 37MaHus koJsiebanui, y Bac ecte 15-20 cexynm). bwictpo
BBIBE/IUTE COTPYTHHUKOB W3 37aHus. [lokumas momeneHus, crycKaiTech 1Mo JIECTHHIE, a He Ha
mudpTe. OKazaBIIMCh HA YIWLE HE CTOWTe BOJNM3M 3JaHMM, a NepeluTe Ha OTKpPHITOE
npocTpaHcTBO. He momp3yiiTech cBe4aMu, CIHMYKAMH, 3aKUTAIKAMH — TIpU yTedke Tasa
BO3MOJKEH TOXap. JlepKUTech B CTOpPOHE OT HaBUCAIOIIUX OAJKOHOB, KapHW30B, IMapareToB,
ormacaiirech 000pBaHHBIX POBOIOB. Eciii Bl BEIHYXIEHO OCTaIHCh B IOMEIIEHUH, TO BCTAHBTE
B 0€30MacHOM MecTe: Y BHYTPEHHEH CTEHbI, B YIJIy, BO BHYTPEHHEM CTEHHOM IpOEeMe WUJH Y
Hecymieil onopel. Eciam BO3MOXHO, CHpsiUbTECh MOJ CTOJ, ACPKHUTECh MOJANbIIEe OT OKOH U
Tsokenoil mebenu. CoOmroaiiTe caMu CIOKOWCTBHE W TOPSIOK, TPEOYHTE 3TOTO OT JAPYrUX.
Bmecre ¢ paGoTHuMKaMu IepecekaiiTe pacnpoCTpaHEHHE NaHMYECKHUX CIIyXOB, BCE CIy4au
rpabexa, MapoJepcTBa U T. II., CyllIaiTe cooOIIeHus: MecTHOTro paauo. Ilocie 3emneTpscenust.
Ilepen Tem, Kak BOWTH B 3/1aHUE, YOEOUTECh, HE YIPOXKAeT JU OHO OOBAJIOM JIECTHHUI, CTEH,
nepekpbITHii. He moaxoaute K SBHO MOBPEXKIEHHBIM 3AaHUSIM. BepHyBIIMCH B 37aHHE, HE
BKJIIOUAHTE AJIGKTPUYECTBO, Tra3, BOJONPOBOJ, IIOKa MX HCIOPABHOCTh HE IPOBEPUT
KOMMYHAJIbHO-TeXHHUecKas ciyx0a. CobOmogaliTe OCTOPOKHOCTH € OOOpPBAaHHBIMU H
OTOJICHHBIMH 3JICKTPUYECKHUMH TpoBojgamu. He gomyckaiite k HuMm nereil. He melite Bomy u3
MOBPEXKJICHHBIX (3aTOIUICHHBIX) KOJIOALIEB JO TMPOBEPKH €€ MPUTOJHOCTH CAHUTAPHO-
AMUAEMUONIOTHYeCKOi ciyk6oii. Eciu Bac 3aBanmuio obimomkamu. Jlpimurte riayOooko, He
MO3BOJISIITE MOOETUTH cedsl CTpaxy U MacTh JyXOM, HAJO MOIBITATbCA BBKUTH JIFOOOM IEHOM.
OueHuTe CUTyallMI0O U U3YYWTE, YTO €CTh B HEH IMOJIOKHUTETHHOrO (OTCYTCTBHE paH, cBOOOIa
NEeUCTBUM, MOCTYIUIEHHE CBEXEro Bo3ayxa). IIoMHHUTe, YTO YelnoBeK CIOCOOEH BBIIAECPKATh
KaXIy, U, OCOOEHHO TOJI0OJ B TEYEHHE JOCTAaTOYHOIO KOJHMYECTBa JHEH, ecnu He Oyzaer
0ecroyie3HO pacxo/0BaTh IHEpruto. BeppTe, uro momous npujer obs3arenbHo. ['omocom u
CTYKOM IpHBJIeKaiiTe BHMMaHue rojed. He 3axuraiite cnvuku, 3aKUrajiku, cBedd, Oeperure
kucinopoa. Ecnu  eIMHCTBEHHBIM TIyTEeM BBIXOJA SBJSIETCS Y3KAW J1a3, BBl JTOJDKHBI
MPOTUCKUBATHCS, TMPIKAB JIOKTH K OOKaMm, W JBUTas HOTaMH BIepen, Kak uepemaxa. Ecmu
UMEEeTCs BO3MOYKHOCTh C TIOMOIIBIO MOJIPYYHBIA NPEAMETOB (JIOCKH, KUPIUYA U T. JI.) YKPETUTe

IIOTOJIOK OT 06PYIJ_ICHI/IH U Joxujaitecs nmomoinu. Eciu Bac npuaaBuiIoO SCMHCﬁ, MONBITANTECh



NEPEBEPHYThCA HA JKUBOT, YTOOBI OCIA0WTh JaBJICHHE Ha TPYIHYIO KIETKY W OpIOIIHYIO
nonocts. I[lpunaBineHHble pyKM M HOTM Yallle PacTUpPAWTe, MAacCUpPyWTE, BOCCTAHABJIMBAs
KpoBooOpamieHue. [Ipu CHIIbHOH kKaXJe MOJ0XKHUTE B POT HEOONBIION TIIATKUN KaMEIIeK WU
0OpBIBOK HOCOBOTO IJIATKA M COCHUTE €TO.

YPAT'AH, BYPA,CMEPY.

PexoMeHmaru 1mo IeHCTBUSM BO BpeMs yparaHna, Oypu, cMmepua.

Ecnu onum 3acranu Bac B 37aHMM, OTOWIUTE OT OKOH U 3aiiMuTe O€30IaCHOE MECTO Y CTEH
BHYTPEHHUX TIOMEIIECHUH, B KOPUIOPE, Y BCTPOCHHBIX MKa(OB, KIaJOBBIX, B TPOUHBIX IIKadax,
noxa crosamu. [loracute OroHp B medax, OTKIIOUUTE 3JIEKTPOIHEPTHIO, 3aKpoilTe KpaHbl Ha
ra3oBbIX ceTsX. Bkirounrte paguonpueMHUK i notydeHus: uHgopmanuu ot opranos MUC; no
BO3MOXHOCTH, YKpOilTe jaeredl B 3aryyOJeHHOM YKpbITUH (yOexwuiue, mojsaine, u T.n.) Ecim
yparas, Oyps uiau cMepu 3actaiu Bac ¢ AeTbMM Ha yaune, JepKUTECh KaK MOXHO Jaiblie OT
JIETKUX MOCTPOEK, 3/JaHUM, MOCTOB, 3CTaKa/[l, IMHUN 3JEKTpoINepeayd, MayT, 1€pEBLEB, PEK, 03€p
U TPOMBIIUICHHBIX OOBEKTOB. JlJIs 3alIMTHl OT JETAIUX OOJOMKOB M OCKOJKOB CTEKJIa
UCIOJIb3YITEe JUCTBl (haHEepbl, KAPTOHHbIE W IUIACTMACCOBBIE SIIUKHU, APYrU€ TMOJpPYUYHBIE
cpenctBa. Ha OTKpBITOM MECTHOCTHM YKpPOWTECh B KaHaBe, SIME, OBpare, JIOOOW BBIEMKE; MPHU
9TOM Ji€Yb Ha JIHO W TUIOTHO MPWKATHCS K 3emiie. [Ipu mbuibHOM Oype 3aKpOoWTe JIMIO MapieBOH
MOBSI3KOM, IIATKOM, KyCKOM TKaHHM, a Tjlaza oukaMmu. [Ipu cHexHOW Oype ObICTpO yKpoHTEeCh B
3nanuu. Ecinu Bl okazanuce B 1osie Wiy Ha MPOCEIOYHON JOPOTe, BBIXOIUTE HA MaruCTpaJIbHbIE
JIOpOTH, KOTOpBIE MEPUOJUYECKH pacUUIIAlOTCs U rAe Oobllas BEpOSTHOCTh OKazaHus Bam
ITOMOIIIH.

3ACYXA (CUIBHASTKAPA).

Pexomenparuu mo aedCTBUSIM BO BpeMsl 3acyXH (CHIIbHOW >kapbl) M30eraiiTe BO3aeHCTBUS
MOBBILIEHHON TeMmmepaTrypsl. HocuTe CBETIyI0 BO3IyXOMPOHUIAEMYIO OACKIY (PKeJIaTelbHO W3
XJIOTIKA) € TOJOBHBIM YOopom. [lomHMTE, UTO 000%CKEHHAs KOXKa MEPECTaeT BBIACNATH MOT U
oxnaxnaarbes. IlepeaBuraiitech He crema, cTapalTech 4alle HaxXOAUTbCA B TeHU. He
yHOTPeOISHTE MUBO M APYrHUe AIKOTOJIbHBIE HAMMTKH, 3TO MPUBEIET K YXYALICHUIO OOILIEero
cocrosiHusi opranusma. llocoBeryiiTech C BpadoM, TpeOyeTcss IJIM BaM JIOIMOJHUTEIBHOE
ynotpeOieHre cojau BO Bpems kapbl. [Ipu TermioBoM MopaXeHHUH HEMEIUIEHHO IepeiauTe B
TE€Hb, HA BETEp WJIM MPUMUTE AYyLI, MEJIEHHO BbINeiTe MHOTO BOJbI. IlocTapaiitech oxiiaanuTh
CBOE TeJlo, 4yToObl M30eXaTh TEMIOBOro ynapa. B ciydae morepu cO3HaHUS KEM-TO U3
OKPY)KAIOIIUX, MPOBEAUTE peaHUMAIMOHHBIE MEpONpUATUS (JAenaiiTe Maccax cepaua u
UCKYCCTBEHHOE /ibIxaHue). [ToMHMTE, YTO BO BpeMs 3aCyXH BO3pAcTaeT BEPOSITHOCTh TOXKAPOB.
HABOJHEHHME (ITABO/IOK).

Ilo curnamy omoBemeHuss 00 yrpo3e HaBOJHEHMS U 00 5BaKyaluu Oe30TiiaratenbHO, B
YCTaHOBJICHHOM TOPSAKE BBIBOJAWUTE COTPYAHHUKOB, HET€H M3 ONACHOW 30HBI BO3MOXHOIO
KaTacTpo(UUecKoro 3aTOIUIEHUS B Ha3HAYCHHBIM O€30MacHbI paiiOH WM Ha BO3BBILICHHBIE
y4acTKH MECTHOCTH. llepen yxomoMm BBIKIIOYUMTE 3JEKTPUUYECTBO M TIa3, NOTacUTE OrOHb B
OTOIIUTENIBHBIX I€4YaxX, 3aKpENUTE BCE IUIABYYHME IPEIMETHI, HAXOJALIMECS BHE 3JaHHUM, WIN
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CpEICTBa [IEPEMECTUTE HAa BEPXHME 3TAXKU WUJIM HA YepJaK 3/1aHus. 3aKpolTe OKHA U ABEPHU, NIPU
HEOOXOMMOCTH M HaJIMYUM BPEMEHHU 3a0€HTe CHapyXd AOCKaMHu (UIMTaMH) OKHA U JIBEPH
nepBbIX dTake. Ilpu OTCYTCTBUM OpraHM30BaHHOM 3BaKkyallMM, A0 NPUOBITUS MOMOIIM WU
criazia BOJbl, HAXOJUTECh HAa BEPXHUX OdTakaX M Kpblmax 3aaHuil. [Ipuy 3TOM mMOCTOSIHHO
1ojaBaiite curHay OeJCTBUS: THEM - BBIBEHIMBAHHEM WJIM PAa3MAXUBAHUEM XOPOLIO BUIUMBIM
MIOJIOTHUILIEM, MOJAOUTHIM K JIPEBKY, & B TEMHOE BPEMSI - CBETOBBIM CUTHAJIOM U MEPUOIUYECKU
rojocoM. Ilpu moaxone cmacareneil crokoiHO, 0€3 MaHUKU U CYEThl, C COOJIFOJIECHUEM MeEp
MPEOCTOPOKHOCTH, OPraHU3yWTE IMepexo] MOeTeld B IUIaBaTelbHOE cpeactBo. I[lpuy stom
HEYKOCHUTENBHO coONrofaiiTe TpeOOBaHMS cracarelei, He JOIMyCKailiTe meperpy3ku
I1aBcpeacTB. Bo BpeMs IBMKEHHS HE MOKUAANWTE YCTAHOBIEHHBIX MECT, HE CaJUTeCh Ha Oopra,
CTPOTO BBINOJHANTE TpeOoBaHMs 3KUNaxa. CaMOCTOSTENLHO BBIOMPATHCS M3 3aTOIUIEHHOTO
pailoHa PeKOMEHIYeTCsl TOJIbKO MPU HAIMYMM TaKUX CEPhe3HbIX MPUYMH, KaK HE0OXOIUMOCTb
OKa3aHHs MEIMLMHCKON MOMOIIM MOCTPaJaBIINM, MPOJOJKAIOIMINNICA MOIbEM YPOBHS BOJBI,
IIpU Yrpo3e 3aTOIUICHHs BEPXHUX ATaxkel (depraxa). [Ipu 3ToM HE0OXOIMMO MMETh HAJEXKHOE
IJlaBaTeNIbHOE CpPEICTBO M 3HATh HallpaBlIeHHWE JBUXKEHHS. B  Xozle caMOCTOSATENbHOTrO
BBIJIBIDKCHUSI HE TMpeKpalniaiTe mojaaBaTh CUTHAT OencTBusi. OKa3plBalTe TOMOIIb JIIOJSM,
IUIBIBYILIMM B BOJIE U YTOTIAIOIIMM.

OIIOJI3EHD.

[Ipn monyueHun cUrHajgoB 00 yrpo3e BO3HUKHOBEHUS OIOJI3HS OTKIIOUUTE 3JIEKTPONPUOOPHI,
ra3oBble NMPUOOPHI U BOJOIMPOBOAHYIO CETh, MPUTOTOBBTECH K HEMEAJICHHOW 3BaKyallH IO
3apaHee pa3pabOTaHHBIM IUIaHaM. B 3aBUCUMOCTH OT BBISBJICHHOW OIIOJI3HEBOUW CTaHITMEH
CKOPOCTH CMEIICHHS OIOJ3HS JEHCTBYTE, coo0pa3ysch ¢ yrpo3oit. Ilpm cmaboit ckopoctu
CMellleHus (METphl B MECAIl) MOCTYyNaiiTe B 3aBUCUMOCTU OT CBOMX BO3MO>KHOCTEH (BBIBO3UTE
Mebenb, obopyaoBaHue u T.1.). [Ipu ckopoctu cmenieHus omnoizHsa 6onee 0,5-1,0 M B cyTku
3BaKyHpYyHTECh B COOTBETCTBHH I10 3apaHee OTPaOOTAHHBIM IJIaHAM.

ABAPHUSA C BBIBPOCOM BPEJHBIX AJOBUTHIX BELLIECTB.

Ha npomblluieHHBIX MpeanpusaTHsaX ropoga (pailoHa) MOTYT BO3HUKHYTh IPOU3BOJICTBEHHbBIE
aBapuM C BBIOPOCOM BpEIHBIX BEIIECTB- XJIOpa, aMMHUaKa, COJSHOW KHUCIOTHL. XJIOp — ras
3€JICHOBATO-KEJITOr0 I[BETa C PE3KUM YAyHWAKIUM 3anaxoM. Tspkenee Bo3ayxa. [lpum
WCIIAPEHUN U COEIMHEHUH C BOASHBIMM IapaMU B BO3JyX€ CTEJIETCS HaJ 3€MJIM B BUJE TyMaHa
3eJIEHOBATO-0€NIoro IBETa, MOXKET NMPOHUKHYTh B HUIKHHE 3TaXH U TOJBATbHBIC MOMEIIECHUS
3nanuii. Ilpu BbIXo#e B arMocdepy H3 HEUCHPABHBIX eMKOCTel apiMut. [lapsl cuibHO
pa3apakaloT OpraHbl JbIXaHUS, Trja3a M KOXKy. AMMHaK — OECHBETHBIM Tra3 C pe3KuM
yayHaomumM 3anaxoM. Jlerye Bo3ayxa, xopouo pactBopuM B Boje. Ilpu Beixoge B atMochepy
W3 HEUCTPaBHBIX eMKOoCTell OpIMUT. OnaceH mnpu BabixaHuu. [Ipu Beicokux KoHuentpanumsax
BO3MOKEH CMepTeNbHbIA UcX0Ad. [lappl CUIBHO pa3gpakai0T OPraHbl JIbIXaHHUs, TJla3a U KOXKY.
ConsiHast KuCIOTa — BOAHBIN PACTBOP XKEJITOTO I[BETA C PE3KUM 3anaxoM. Ilapsl BbI3bIBarOT
pas3apakeHue CIU3UCTON 00OJIOYKH Tia3, Kallelb, YyBCTBO yayuibs. Ilpu momaganuu BoJHOTO
pacTBopa Ha KOXXy — Ooru. MMeromiuecs Ha o0bekTax ropoja (paiioHa) BpeaHbIE sIOBUTHIE
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HANpaBJICHUIO BETpa U MMEIOT PE3KUH, XapaKTepHBIN 3amax, 00pa3yloT Ha MECTHOCTH OOJIaKo
TyMaHa pa3jIMyHOW OKpacku. IIpocTedmmM CpencTBOM 3aliuThl OT IONAJAHUS BHYTPb
OpraHM3Ma 4eJOBEKa ITUX BEIIECTB SIBJISIETCS BAaTHO-MapieBas IOBS3KAa, CMOYEHHas BOJOH,
II03TOMY Ka)kJIOMy HEO0OXO/IMMO HMETh B TOTOBHOCTH TaKyto NOBA3KY. [Ipu nosyueHun cursana
1 MHPOPMALIUHU TI0 PAJHO0 O BO3ZHUKHOBEHWH OMACHOCTH 3apa’KeHUS WIIU TIOSBJICHUS B BO3/IyXE
MPU3HAKOB BPEIHBIX XHMHUYECKUX BEIIECTB HEOOXOIMMO: 3aKpbITh OKHa U (OPTOUKH,
BBIKJIIOUMTh HarpeBaTelIbHblE NMPUOOPHI, NOracUTh OrOHb B I€4yaX; HAaJETh BaTHO-MAapJIEBYIO
MOBSI3KY, CMOYEHHYIO BOJIOM (NP OTCYTCTBHM IOBS3KM MOXHO HCIOJIb30BaTh TKaHb, IUIATOK,
MOJIOTEHIIE, MEXOBbI€ WJIM BaTHbIE YACTH OJIeXK]bl, CMOYEHHBbIE BOJOW); OpPraHM30BaTh
9BaKyallMl0 COTPYAHUKOB U JAeTel; ObICTPO BBIXOAWUTH U3 30HBI 3aPAXKEHUS MEPHEHIUKYISIPHO
(Hamepepe3) HaANpPaBJIEHUIO BETpa HA BO3BBIIIEHHBIE, XOPOILIO IPOBETPUBAEMbBIE YYACTKH
MECTHOCTH; CTpPOTO BBINOJHATh YKa3aHusd MwMnuM U opraHoB MYC; 3ampemaercs npu
HaX0XJEHUU B 30HE 3apa)K€HUs 3aXOJUTh B IMOJABAJIbI, CO3/1aBaTh MAaHUKY U MPEMSITCTBOBATH
NEUCTBUSM MUJIMIMM; TPU TOSBICHUM TPU3HAKOB OTPABJIEHUS MOCTPAJABIIETO BBIHECTH
(BBIBECTH) Ha CBEXHUH BO3JIyX, OCBOOOJIUTH OT CTECHSIOLIEH OJEXkKIbl, IPOMBITH TJ1a3a U poT 2 %
pacTBOpOM COJbl, IPHU HEOOXOTUMOCTH CJeNlaTh HCKYCCTBEHHOE JbIXaHHE€ U OTIPAaBUTH B
MEIUIIMHCKOE YUYpEXKIeHHE WIM BbI3BaThb Bpaya; IOCJE Mepefadyd CHrHajga o paauo WIu
IPOMKOTOBOPUTENSIMHU MATPYJIbHBIX aBTOMOOWJIEH O JMKBUJIALMU aBapuid, BXOJ B MOMEIIECHUS
paspeniaercs TOJIbKO NOocjae IPOBETPUBAHMSIL.

ITOXKAP.

YroObl 30€xaTh MoOkapa, HEOOXOIMMO 3HaTh OCHOBHBIE IIPUYHMHBI €0 BO3HUKHOBEHMSL:

1. HeocToposkHoe oOpalieHne ¢ OrHeM — IIPH KypEeHUH, M0JIb30BaHUH B MIOMELEHHUSIX OTKPBITBIM
IUIaMEHEM, pa3Be/leHHe KOCTPOB BOJIM3M CTPOEHUH, HEOPEKHOCTh B OOpAIEHUHU C MIpeIMEeTaMu
OBITOBOM XMMMH, JIETKOBOCIIAMEHSFOLIUMHUCS KHUIKOCTAMHU.

2. Iloxapsl OT 3NIEKTPONPUOOPOB B Cllydae MEpPEerpy3kd CETH MOILHBIMU MOTPEOUTENAMH, NPU
HEBEPHOM MOHTaX€ WJIM CTapod d3JIEKTPOCETH, IpU MOJb30BAHUM HEUCIPABHBIMU
JIEKTpOIIpUOOpaMH WM TNPUOOPAaMU € OTKPHITBIMH CHUPAISIMM M OCTaBIEHMH HX 0€3
IPUCMOTpA.

3. OcraBneHHple 0e3 MpucMOTpa TOINALIMECSs I€Yd, MPUMEHEHHE s HX PO3KUTa
JIETKOBOCIIJIAMEHS FOLLIMXCSL )KUAKOCTEH.

4. Iloxapbl OT JETCKOM IIAJIOCTH C OTHEM.

5. Hapymenue mnpaBui Mo>kapHOil 0e30MacHOCTH NpPU MPOBEICHUM HIIEKTPOTa30CBAPOUHBIX
pa6ot. [Tomuute! IIpu nmoxape Bceraa Hy»KHO U30eraTh MaHUKH, BBI3BATH MOXKAPHYIO OXpaHy IO
tenedoHy «01», MpUHATE HEOOXOIUMBIE MEpHI JJISi CHACEHUs JIIOJEH, OpraHn30BaTh BCTpEUy
MOKapHbIX M TMOKa3aTb BOJOMCTOYHUKHU. [Ipu BbI30BE NOXApHOH OXpaHbl HEOOXOIMMO
COOOLIUTh JAWCHeTYepy: MOJHBINA ajpec (Ha3BaHHE HACEJIEHHOTO IYHKTa, YJIUIbI, HOMEp U
3Ta)KHOCTH 3[AaHMsI, 3TaX, I'/I€ IPOU30IIIEN MOXkKap); MECTO MoKapa (IOMEIIEHUE, YepIaK, MoABall,
KOPUIOpP, CKJIaA U T.JA.), YTO TOPUT U BO3MOXKHYIO NPUYMHY BO3TOpaHMs; CBOIO (DaMWIHIO U
HoMep TenedoHa. [Ipy BO3SHMKHOBEHMHM IOXKapa: BBI3OBUTE IMOKAPHYIO OXpaHy; OpraHU3yHTe

BbIBO/J] Ha YUY JeTel u TCX, KOMY HY)XHA MOMOIIb; TYIIHUTEC IMOXap NCPBUIHLIMU CPCACTBAMU



MOKapOTYIIEHUS (OTHETYIIUTESIMUA, BOJOU, IIECKOM, IJIOTHOM MOKPOW TKaHbIO, OT BHYTPEHHUX
MO’KaPHBIX KPAaHOB); OTKIIOUUTE 31eKTposHepruio. [Tomuute! TymuTe BOIOH 31EKTPOTPUOOPHI
II0/] HANPSDKEHMEM ONACHO JUIsl JKM3HM! OTKIIIOUMTE IOoJady ras3a; €clid JUKBUIMPOBATH OdYar
[10’Kapa CBOMMM CHJIaMU HEBO3MO>KHO, HEMEIJIEHHO IMOKUHBTE [TOMEILEHUE, TUIOTHO NMPUKPBIB 32
co0oii Beph, HE 3amupasl €¢ Ha K09, COOONIMTE MOXKAapHBIM 00 OCTABIIMXCS B IMOMEIICHUU
moaax. llomuure! Topsime JIerkKOBOCIUTAMEHSIOIINECS JKUIKOCTH HEOOXOIUMO TYIIMTH C
IIOMOIIIBIO0 OIHETYLIUTENS, [TECKA WM INIOTHOW TKaHU. ['opsAIui TeIEeBU30p OTKIIIOUUTE IIPEKIE
OT CETH, HAKPOWTE IUIOTHOM TKaHbIO. [Ipu ropeHnn xupa Ha CKOBOPOJE HAKPOWUTE €€ KPBILIKON
WM MJIOTHOM MOKPOW TKaHbIO, OCTaBbTE OCThIBaTh Ha moidaca. [lomuute! TymuTts xup Boaoi
Henb3s. [Ipy nomaganny ropsiero JKupa Ha I0JI WU CTEHBI IS TYIIEHHs] MOKHO HCIIOJIb30BaTh
CTUPAJIBHBINA MMOPOIIOK MJIM 3€MJII0 M3 LIBETOYHBIX FOPIIKOB. be3onacHas sBakyanus COCTOUT B
CIIEYIOIIEM: YXOJIUTh CJeNyeT 1Mo HanboJsiee 6e30MacHOMY IYyTH, ABUTasCh KaK MOXHO OJNMKE K
M0Jy, 3alllUTUB OpraHbl JbIXaHWS MOKpPOM TKaHbIO; HUKOTJAa He Oerute Hayraja; ClycKalTech
TOJIBKO TIO JIECTHHIIAM, TIPU ATOM JAEpKaThCAd PYKOW 3a cTeHy. Bo BpeMs moskapa 3ampenieHo
MOJIb30BaThCsl  JUPTOM U JAPYrUMH MEXaHUYECKUMU CpEJICTBAMU: MpPH  OTKIIOUEHUU
AIIEKTPUYECTBA OHM 3aCTPEBAIOT MEXAY dTaxkamu. He cmyckaiiTech MO BOJOCTOYHBIM TpyOam,
KOMMYHMKAIIMOHHBIM CTOSIKAM U C TIOMOIIIBIO MPOCThIHEH — MajieHne noutu HensoexxHo. Eciu Ha
YeJIOBEKE 3aropenach OJieJa: He JaBaiiTe uesnoBeKy Oerarh, uyTOObI IJIaMsi HE pa3ropajioch
CHJIbHEE; MOBAJUTE 4YeJNOBEKa Ha 3€MJII0 M 3acTaBbTE KaTaTbCs, 4TOObI COWUTH IIaMsl, WM
HaOpOChTe Ha HEro IUIOTHYIO TKaHb. be3 KHclopoaa ropeHue mpeKpaTuTcs; BHI3OBUTE CKOPYIO
nmomMonb To TenedoHy «03»; OKakUTE MEpPBYIO IOMOINb MoCTpanaBmieMmy. Ilpu oskorax
3aMperieH0 CHUMAaTh WJIM OTPBIBaTh OJIEXKAY C OOTOPEBIIMX YYaCTKOB, CMa3blBaTh 4EeM-JHOO
000 KEHHYIO MOBEPXHOCTh (HomoM, maciom, 3eieHkoil). Ilpu oTpaBieHUHM yrapHbIM ra3zom
CPOYHO BBIHECHTE IMOCTPAJABIIETO Ha CBEKUU BO3IYyX, OCBOOOJUTE OT TECHOM OMEXAbI, MpU
HEO0OXO0IMMOCTH HEMEJICHHO MPHUCTYIHUTE K UCKYCCTBEHHOMY JIbIXaHHIO, JOCTaBbTE B JIeueOHOE
YUpEXKICHHE.

[TOMHUTE! Bamu 3HaHus 1 yMeHUs, NPaBUIbHBIC U TPAMOTHBIEC JEUCTBUSI MOTYT COXPAaHUTh

KHU3HBb.

EJIMHBIA TEJJE®OH CIIACEHHUA 01



IIpuioxenune Ne 3

k [IpaBuiam npoxkuBanus u npegocrasiaeHus ycayr B Oreine «PREMIUM»

TITPABHUJIA TIOKAPHOM FE3OITACHOCTH JJISI ITIPOKUBAIOIINX B OTEJIE
«PREMIUM»

B HoMmepax v moMeneHusax oTesl 3anpeniaeTcs:
1. Kyputb, pa3BouTh OTOHB;
2. XpaHUTh JIETKOBOCIIJIAMEHSIOIIMECS M TOPIOYME KMJIKOCTH, B3phIBUAThIE BELECTBO, OaNIOHBI
C razaMu, TOBaphbl B a3p030JIbHON YIIAKOBKE M JPYTHe B3pHIBOONACHBIE BEIIECTBA U MaTepUalbl,
a TaKKe HarpeBaTelbHble U OBITOBBIE JJIEKTPONPUOOPHI; KpOMe OBITOBBIX (DEHOB,
AJIEKTPOIIMIILOB, JIEKTPOOPUTB U T.JI., UCTIOJIb3yEMbIX B OBITOBBIX IIEJISIX;
3. 3arpoMoxxaaTh MeOenbio, 000pylIOBaHWEM M JAPYTUMHU MpPEAMETaMHU MPOXOJbl, KOPUAOPHI,
JIECTHUYHBIE TJIOLIAIKH.
IMPU NOCEJIEHHUU B OTEJIb: nocMOTpUTE B OKHO I OPUEHTUPOBAHHUS; O3HAKOMBTECH C
IUTAHOM  PAcIOJIOKEHMsI IBAaKYallMOHHBIX BBIXOJIOB Ha JTaxe, HalWIuUTe KHOIMKY pYy4HOU
MOKapHOW CUTHAJIM3allud B KOPUAOpPE WIM Ha JIECTHUYHOM KIieTke; coOnrofaiTe mpaBuiia
MPOTHBOTIOKAPHOTO PEKMMA; 3alIOMHHUTE, KaK CBs3aThCs co cimyx0oii Konceepikeit (tem.: 236);
coOmro1aiiTe MpaBuiia MOKapHO# 0€30MMaCHOCTH.
B CJIYYAE IIOKAPA B BALIEM HOMEPE:
1. HemeasieHHO COOOIIUTE O CIYIMBIIEMCS B TIOKAPHYIO 9acTh 1Mo Tenedony «01.
Ecnu nukBuanpoBaTh oyar ropeHus CBOMMH CHJIaMU HE MPEACTaBISETCS BOZMOXKHBIM - BRIHANTE
13 HOMEpA U 3aKpOoTe JBEpPb, HE 3anupas e€ Ha 3aMOK.
2. OO6s13aTeNIbHO COOOIIMTE O MOXKape AEKYPHOW MO 3Taxy WM IPYTrOMY MpPEICTaBUTEINIO
aIMUHUCTpaLUH 10 Teil. 236.
3. TlokuHbTE OMAcHyX 30HY M JCUCTBYHTE IO YKAa3aHWIO AJMUHHUCTPAllMA WIM IO>KapHOU
OXpPaHBbI.
B CJIYYAE IIOXKAPA B BAILIEM OTEJIE:
1. HemennenHno cooOmwure O CIy4MBIIEMCS B MOXKapHYI0 oxpaHy mo teiedony «01». 2.
[ToxuHbTE Ball HOMEp IOCIE TOro, Kak 3aKpoeTe OKHA W JIBepH, BbliiauTe u3 3manus. 3. Eciu
KOPUJOPbl M JICCTHUYHBIE KIETKHM CHIIBHO 3aJbIMJICHBI M TMOKWHYTh MOMEIIEHUE HEIb3s -
ocTaBaiiTech B BallleM HOMEpE, OTKpPHIB HACTEXb OKHA. 4. 3aKpbITas M XOPOLIO YILIOTHEHHAS
JIBEPb MOXKET HAJ0JTO 3allUTUTh BaC OT OMACHOM TeMiieparypbl. UToObI H30€KaTh OTPaBJICHUS
JBIMOM, 3aKpOMTE IIEIM U BEHTWISILIMOHHBIE OTBEPCTHUS CMOYEHHBIMU BOJOW MOJIOTEHUAMHU U
MOCTENbHBIMU MpUHaATe)KHOCTAMU. 5. [locTapaiitech cooOUMUTH MO TesnedoHy aIMUHUCTPALUU
0 CBOEM MeCTOHaxOXJIeHHUHU. 6. C mpUObITHEM K MECTy MPOUCIIECTBHS MOXKApHBIX MOAOHNTE K
OKHY M I0/1aiiTe 3HaK 00 OKa3aHUM BaM IOMOIIIH.
BbI3OB ITOXKAPHBIX
I'opoackoit Homep — 01 MoOwmibHBIH HOMep — 112

Anpec Orens “PREMIUM”: r. Cankr-IletepOypr, Ky3neunslii nepeynok, iom 14b



IIpuioxenue Ne 4
k [IpaBuiam npoxkuBanus u npegocrasiaeHus ycayr B Oreae « PREMIUM)»
IMPABUJIA ITOJIB30BAHUA SJIEKTPOIITPUBOPAMMU JIUIA ITPOKUBAIOIIIUX B
OTEJIE «PREMIUM»

B HoMmepax v moMeneHusax oTesl 3anpeniaeTcs:

1. [Tonb30BaTbcs caMOAEIBHBIMU AJIEKTPONIPUOOpaMH;

2. OcraBisiTh 0€3 MPUCMOTpa BKIIOUEHHBIE B CETh AIEKTPOTPUOOPHI (YTIOT, TEIEBU30D, YAHHUK,
en);

3. Vcnionp30Bath 37EKTPONPHOOPHI ¢ HAPYIICHUEM TTPaBUII MOXKapHOUM 0€30MaCHOCTH;

4. OOepThIBaTh DIEKTPOJAMIBI U CBETHJIBHHKH OyMaroi, TKaHbIO W APYTUMH TOPIOYHMHU
MaTepuagamu;

5. Vcnonb30BaTh CBETHJIBHUKH MECTHOIO OCBEUIEHMs (HACTOJIbHBIE JIaMIIbl, TOpUIEpbl Opa u
T.I1.), JJaMIIbl HAKaJIMBaHUS MOIIHOCTHIO Oosiee 60 BT, a Takke CBETUIBHUKU C HCTOUYHHUKOM
CBETa, HOMWHAJIbHAS MOIIHOCTh KOTOPBIX BBINIE JOIMYCTUMBIX 3HAYCHHI, YCTAHOBJICHHBIX B
MacrnopTe WKW TEXHUYECKOM ONMCAHHH;

6. CxilagupoBaTh TOprOYHE MaTepuayibl Ha paccTossHuM MeHee 0,5 MeTpa OT CBETHJIBHUKOB,
AIIEKTPOTIPOBOJIOB U IPYTHX AIIEKTPOYCTAHOBOK;

7. Wcnonp30oBaTh CaMOJENbHbIE KHUISITUIBHUKM, IUIMTKM M JAPYTHE 3JIEKTpOHArpeBaTelIbHbIe
MIPUOOPHI;

8. ¥xons U3 HOMepa, He 3a0bIBaiiTe BBIKIIOUUTH TEIEBU30pP, KOHJUIIMOHED, YTIOT, CBETUIBHUKY.
Ten: 7 812 612-36-12

IIpnioxenue Ne 5



k [IpaBniam npoxkuBanus u npegocrasiaeHus ycayr B Oresne «PREMIUM »

MPABWIA TOJIb30OBAHUS ®UHCKOUN CAYHOU, THO®PAKPACHOUW KABMHOM
B OTEJIE «PREMIUM»

OBLIME NOJOXEHUSA

1. T'octe 00s13aH O3HAaKOMUThCA C HacTosuMmu [IpaBunamu. Mcnounb3ys ¢uUHCKyrO cayHy,
nH(ppakpacHyo kabuHy, ['0CTh MOATBEPkKAAET CBOE O3HAKOMJICHHE U COTJIACHE C HACTOSIIUMU
[IpaBunaMu u rapaHTHPYET, YTO HAXOAUTCS B (PU3NIECKOM COCTOSTHUHU, KOTOPOE €My MO3BOJISET
WCIIOJIb30BaTh TAKUE YCIYTH U 3TO HE MPUUUHUT BPEJIa €ro 3JI0POBBIO.

2. T'ocTh HEceT OTBETCTBEHHOCTH 32 MOPYY UMYIIECTBA UK 000PYIOBAHHUS.

3. Tlpu oOHapyxeHHWU Kakux-TuOO JePEeKTOB B cayHe /0 Hauajga ceaHca, ['ocTh 00s3aH
HE3aMeNIUTEITLHO COOOIIUTh 00 ATOM COTPYAHHUKY OTEJIs.

4. T'octb 00s13aH cOOMIOATH YUCTOTY U MOPSJIOK B IOMEIICHUH CayHBbI.

5.[Jetn no 18 neT A0mKHBI HAXOIUTHCS B CAyHE TOJIBKO B COMPOBOKACHUH B3POCIIBIX!
PEKOMEHIAYETCHI:

1. Temneparypa napHoii 1oykHa ObITh He MeHee 80-95° C.

2. Ilepen 3axomom B Topsiuee MOMEIIEHHWE HEOOXOAMMO BBIMBITHCSA TIOJ AYIIEM U HACyXO
oOreperbca. He MouuTh rojioBy Iepen 3ax0/J0M B MapHylO, YTOObl HE BBI3BAaTh Ieperpena
T'OJIOBBIL.

3. Ilepen mocemnieHnemM cayHbl HEOOXOIUMO CHSITh MaKHSDK, KOHTaKTHbIE JMH3BI, YKpalleHHUs,
KOJIbI[a, LIETIOYKH U Yachl.

4. HaunHaTh C HIKHUX CTYNEHEH, MOCTETIEHHO MOJHUMAsICh Ha BEPXHHE; HA CTYIEHSAX MOKHO
CUJIETh U JIeXaTh, MOJHSIB HOTU HEMHOTO BbIII€ YPOBHS rojioBbl. Ha rojioBy HYXHO HajeTh
JIETKYI0 HIEPCTAHYIO MIAMNOYKY WM CUHTETUYECKH MIaTOYeK.

5. Jns mepBoro pasza I0CTaTOYHO MOMApUTHC S5-7 MuH. Kaxaplii mocienyromuidi 3axon
yBenuuuBaercs Ha 2-3 muH. OOBIYHO Bes OaHHAs mpoleaypa 3aHuMaeT 2-3 yaca, XOTs oOriee
npeObIBaHUE B TAPHOW HE JOJDKHO MpeBbIaTh 35-40 MuH.

6. KparkoBpeMeHHOE OXJIaXACHUE B TEUCHHUE S5-12 MUH. M OTIBIX MPOJIOJDKUTEILHOCTBIO 15-20
MUH. Ba)XHBIM MOMEHTOM ISl KOKHM TOCTI€ MPUHATUS OAaHHBIX MPOIEIYp SBISETCS CMbIBAaHUE
nota ¢ Tena. Koka OCThIBaeT MpUMEPHO 4epe3 TPU-IMATh MUHYT MOCITE BBIXOJA M3 MapHOU U
Ha4YMHAET IMOTJIONATh BHYTPh OpraHu3Ma Bce, 4To Ha Hell Haxoautca. Heobxomumo cpasy mocie
CayHBI MPUHATH TEIUIBII AYII C MBUIOM B 00TepeThCs oJoTeHeM. OTOIaCKUBATHCS MO AYIIEM
CJIelyeT MOCIIe KaXXI0T0 3ax0/a B apHOE OTAEIICHHUE.

7. Bo BpeMs oTAbIXa sl MOJAEpKaHUS MOTOOTIACNEHUS HEOOXOIMMO BBIMHUTH TOPSYUI dai,
TPaBSIHOM HACTOM WJIM MUHEPATIbHYIO BOLY.

8. [IpoBectu 2-3 MOAOOHBIX IIHUKIIA.

9. IlpebbiBanue B 6aHe 3aKkaHUYMBACTCS OTABIXOM B TeueHue 30-40 MuH.

10. HpI/I YXYAICHUN COCTOSAHHUA HEMCAJICHHO IMMOKUHYTH CaAyHY, O6paTI/ITBC}I 3a IIOMOIIBIO,



11. IlepenBurarbcsi B MIOMEIIEHUH CayHBI JOJDKHO OBITH OCTOPO’KHBIM BO M30€KaHUeE MaIeHUS Ha
CKOJIb3KOM I10J1y;

12.1Ipn BO3HMKHOBEHHHM YpPE3BBIYAMHOW CHUTyaluu (MOSIBJICHUH TIOCTOPOHHHMX 3aIlaxoB,
3aJIbIMJICHUH, BOTOPAHHUH U T.I1.), aBAPUHHBIX CUTYallMi TOKUHYTh CAyHY U /WM MPHUIIETAIOLTYIO
K HEW TeppUTOPHIO, HEMEJIEHHO COOOLIUTh COTPYAHUKAM OTEJS U ACHCTBOBATh B COOTBETCTBUU
C UX yKa3aHUIM.

HE PEKOMEHAYETCHA:

1. He ctout npuberath K pe3kUM CMEHaM TEMIIEpATyp, €ciid Bbl HE MOArOTOBIIEHHBIH K 3TOMY
YEJIOBEK.

2. Taxke 1O MpaBUJIaM MapeHUs 3alpeliaeTcs HaXOAUTbCA B NMApHOW B COCTOSTHUU OIbSHEHUS.
IIpn sTom maer Oojplnas Harpy3ka Ha BCE OpPraHbl, B TOM YHCII€ Ha CepJle, MOBBIIIAETCS
apTepuaiibHOE JaBieHue. Takol xe 3(h(eKT MpouCcXoIUT OT e/l NMepe MOCEIIEHNEM CayHbl WU
OT MOCELIECHU CayHBbI I1EPE]] CHOM.

3. Jlemats Goiee 3-5 3aX010B

4. BXoaUTh B CayHY C BJIQXXHBIM TE€JIOM, YCTAJIbIM UJTH TOJIOJAHBIM.

5. [lppuHMMAaTh KOHTPACTHBIN AYII MTEpE]] 3aX0/I0M B CayHY.

3ANIPEHIAETCHI:

1. OcTaBnsaTh AeTei AOMIKOIBPHOTO M MIIAJIIIErO MIKOJBHOTO BO3pacTa B cayHe, 0€3 mpucMoTpa
B3POCIIBIX;

2. Ucrmonib30BaTh MOIOIINE CPENICTBA;

3.JIuTth MacnsiHbIe U APYrUe BEIIECTBA HA SJIEKTPUUECKUE TIHBI;

4.TlonuBaTh KaJIUJIbHbIE KAMHU;

5.PacnibuisTh B cayHe a’3p030JIbHBIE JKUKOCTH;

6.Kyputh (B T.4. 37I€KTPOHHBIC CUTAPETHI);

7.bpatb ¢ coboit B cayHy, pa3MeliaTh Ha MOJKaxX MOOUJIbHBIE TeIePOHBI U APYyrue, JUYHbIC U
IIOCTOPOHHUE IIPEIMETHI;

8. Ucmnonb3oBate MOOWIbHBIE Tene(OHBI Ui Pa3roBOpa BO BpeMs IMOCEIIEHUS TEPPUTOPHU
CayHbl;

9. [locemiats cayHy ¢ HOCTOPOHHUMHU MPEAMETaMU BO PTy (>KBauKa, JIEJCHIIBI U T.11.);
10.Mcnonp30BaTh B MOMEIICHUU MapHOW CKpabOB, apOMATUYECKUX CPEACTB, apomMa — Macell,
MacCOK, MeJla, KpEMOB, Ma3eu U T.II.

11.IlpoBoAUTh WHAWBUIYaTbHbIE TUTHEHUYECKUE MPOLEAYpbl (MUIUHT, OpUTHE, SIUJISAIHS,
CTPHIKKA BOJIOC, KOPPEKTHPOBKA HOT'TEH U T.II.)

12.Mcionp30BaHre BEHUKOB B MapHOA.

HenoOpocoBecTHBIM M HapylIaloIMM IpaBWia TOCEHIEHUs CayH TOCTAM aJIMHUHHMCTPALUSL
BIIpaBe OTKa3aTh B MOCIEAYIONIMX MocemeHusx OTens 6e3 00bsICHEHUsI IPUYKHBI OTKAa3a.

[Ipu HapyiieHnu mpaBuil MOBEIEHUS U MOJIb30BAHUSL CAYHOH, a TaKKE BBIHYKJACHHOM yIaJ€HUU
roCTs U3 CayHbI, IEHE)KHOE BO3MEIICHUE HE TIPOM3BOAUTCA.

MEJJULUHCKUE ITIOKA3AHUS:

Hepez[ MMOCCHICHUECM CAYyHBI HCO6XOI[I/IMa KOHCYJIbTAallsd C Bpa4OM.
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ITPABIJIA ITOJIb30BAHUSA TUAPOMACCAXKHOM BAHHOM
B OTEJIE «PREMIUM»

OBIIUE ITOJIOKEHUSA

1. Toctb 00si3aH o3HaKOMMTbCA C HactosumMu IlpaBunamu. Mcnonb3yss ruapomaccaxHyro
BaHHY, ['OCTh MOATBEPKJAAE€T CBOE O3HAKOMJICHME M cOTJiache C Hacrosmumu [IpaBuwimamu u
TapaHTHPYET, YTO HAXOJTUTCS B (PU3UYECKOM COCTOSTHUHU, KOTOPOE €My IMO3BOJISIET UCIIOJIH30BAThH
TaKue yCIyrd U 3TO HE MPUYUHUT BPe/a €ro 370POBBIO.

2. T'ocTh HECET OTBETCTBEHHOCTH 3a IOPUY UMYIIIECTBA WU 000PYIOBaHUSI.

3. Ilpu oOHapyxeHUU KakuxX-1u00 AePEeKTOB B T'MJIPOMAcCaXHOM BaHHOM /10 Hauyana ceaHca,
I'octh 00s13aH HE3aMeUTUTEIBHO COOOITUTE 00 ATOM COTPYIHUKY OTEIIA.

4. Tocte o00s3aH CcOOMIOMATH YHUCTOTYy W TOPSIOK B TIOMEIICHWH, TJI€ HAXOIUTCS
TUApOMacca)kHasi BaHHA.

S5.Jetn mo 18 yeT DOJKHBI MOJIB30BATHCA THAPOMACCAKHON BAHHOW TOJIBKO MOJ MPUCMOTPOM
B3pOCIBIX!

6.'magpoMaccakHpIe POTEAYPHl PEKOMEHIyeTCs TPUHUMATD J03UPOBAHHOE BpeMsi — He Oosiee
20 munHyT. Yem ropsiuee Boja, TEM MEHEE MPOAOHKUTEIHHBIM JIOJDKEH OBITH CEaHC.

7.1lepen ceaHcoM HE PEKOMEHIYeTCs TUIOTHO €CTh, 3aIlPEIICHO YMOTPEOsATh aJKOT0JIb — 3TO
HapyaeT 0OMEHHBIE MPOIIECCHI B OPTaHU3ME.

8.ITocne mpouenypsl cienyer u30erarb TSHKENBIX (PU3UUECKUX HArpy3oK, JIydille HEKOTOpOe
BpEMSsl OTJOXHYTh B CIOKOMHOM TOJIOKEHHUH.

9.M306eraiiTe MOJIHOTO TOTPYXKEHHUS O BOJAY BO BPEMs Ce€aHCa — CTPYH BOJIbI WJIM BO3JIYIIIHBIC

Iy3BIPU MOTYT IOBPEIUTH IJ1a3a U 0apabaHHbIE MEPETIOHKH.

3ANIPEHIAETCHI:

1.BxirouaTs rujpoOMacCakHyr0 CUCTEMY B HE3aIOJHEHHOW BOJIOW /10 yKazaHHOTO ypoBHS. Bona
JOJKHA 3aKpbITh  (OPCYHKM MPUONU3UTENHHO HAIMOJIOBMHY, WHA4Ye JBUraTellb MOXKET
MEePErpeThbCs U BBINTH U3 CTPOS

2.1lpu BKIIOUEHHOW THUAPOMACCAKHOM CHUCTEME KaTerOpUYECKH 3allpelleHO0 HCIOIb30BaATh
pa3nIUyYHbIE CPEJCTBA TUTHEHBI: MIaMITyHb, MBLIO, Telb Ui Jylla, TeHy A BaHHOW U Mpouee.
Ecnu nannoe mpaBuio He coOMroAaTh, TO MPOXOAAINAs Yepe3 CUCTEMY BojJa C J00aBlIeHHEM
MIEPEYUCIICHHBIX CPENICTB, 00pa3yeT OcaJoK U TaKKe HEraTUBHO CKa3blBaeTcs Ha paboTe.
3.CaMOCTOSITENbHO MPOBOAUTH MEXAHMUYECKYH) YHUCTKY Pa3IMYHBIX MEXaHM3MOB BaHHBI IpU
MTOMOIIIM MOJPYYHBIX IPEIMETOB.

4.1Ipy BOZHUKHOBEHUHU HEMOJAJ0K B pa0OTE MBITAThCSA UCIIPABUTh UX CaMOCTOATEIbHO. CrieayeT

HE3aMCJIMTCIILHO 06paTI/ITBC}I K COTpYAHHUKAM OTCJIA 11O TCIL. 236.



5. llepenBuratbcss B IIOMELIEHUM, IJI€ pACIOJIOXKEHA TUAPOMACCa)KHas BaHHA, CIENYET
OCTOPO>KHO BO N30€XKaHUE Ma/IeHNs Ha CKOJIb3KOM I10ITY;

6. Ilpu BOBHMKHOBEHHWH UPE3BBIYAWHOW CHUTyauuu (MOSBICHUM TIOCTOPOHHHX 3allaxos,
3aJIbIMJICHUH, BO3TOPAHHUH U T.I1.), aBAPUIHBIX CUTYyallUii MOKUHYTh THAPOMACCAXKHYIO BaHHY U /
WIN TIPUJIETAIOUIYI0 K HEW TEPPUTOPHUIO, HEMEIIEHHO COOOLIUTh COTPYAHHKAM OTEJS MO TEIl.

236 u 1elcTBOBAaTh B COOTBETCTBUHU C UX YKA3aHUSIM.
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MNOPAJOK U ITPABUJIA XPAHEHMUS 3ABBITBIX BEI[IEHI/Iﬁ B OTEJIE
«PREMIUM>»

1. PETUCTPALIMSI HOTEPSIHHBIX 1 HAUJEHHBIX BEIIEN

1.1. Bce oOHapyKeHHBIE MPEAMETHI PACCMATPUBAIOTCS KaK 3a0bIThIe (MOTEPSHHBIC), HAHICHHBIC
COTPYJHHKAMU Ha TEPPUTOPUM OTENs, TO €CTh B HOMEpaxX M Ha OOIIECTBEHHBIX TEPPUTOPHUSIX.
JlaHHblE TpEAMETHI JOJKHBI OBITh HEMEIJIEHHO MepefaHbl Ha CTOMKY IMpHeMa U pa3MelleHUus
JUIS PETUCTPALMK U XpaHEHMUSI.

1.2. 3a0pIThle BelM JOJDKHBI OBITH yIAaKOBaHbl B IMPO3PAayHbIE IMOJIMATHIICHOBBIE IMAaKEThl U
3arneyaTaHbl creriepoM. Ha mnpukperi€HHOM sIpiblke JOJKHA OBITh yKa3zaHa cleayroulas
unpopmanus: * Mmsa, dbamunus m AomKHOCTH Hamledmiero; ¢ Jlata oOHapykeHHs Beuu; °
[TopsinkoBbiii HOMep Haxonku (3amoiHsiercss aamuHucTpatopoM CIIuP cormacno mnopsaaky
3aMMcy, B XKypHaJle perucTpaluu NoTepsHHBIX U HaineHHbIX Bemlel (Lost & Found); « Homep
KOMHAThl WJIM Ha3BaHUE IOMEIEHHUs, B KOTOPOM Belllb Oblia HaiineHa; * Kparkoe omnucanue
BeIH (HaIIpUMeED, «COPOUKa MyXKCKasi Oenast», uiH «3apsaHoe ycrpoicteo NOKIAY).

1.3. B xypHane peructpanuu NOTepssHHBIX W HaimeHHbIX Bemed (Lost & Found), xotopsrii
xpanut U Benér Cmyxk0a mpuema W pa3MelleHHs, J0DKHA ObITh yKazaHa wHopMaius B
COOTBETCTBHUHU C 1. 1.2., 3aBepeHHast MOANUCHI0 aIMUHHUCTPATOPa, CAENABIIEro 3anuch. KypHai
perucTpalii - MOTYT BECTH CleAayroume coTpyaHuku: amMmuHuctpatop CIIuP, crapmmit
aJIMUHUCTPATOP.

1.4. Eciu u3BecTeH Biajesel HaijeHHou Bewu, agMuHuctpaTop CIIuP pomxeH cBsizaThes C
JAHHBIM TOCTEM U 00CYIUTH CIIOCOO BO3BpaTa.

1.5. Bce ManoneHHble HaXOJKH, HE MOMAJIEKAIIUE TOJITOMY XpaHEHHIO (HAlUTKU, MPOIYKTHI U
T.I1.), TOJDKHBI OBITh YTHJIM3UPOBAHbI MO OKOHYaHHIO pabouero aHsA. [IpoyKThl M HAMMUTKH CO
CPOKOM TOJHOCTH, yKa3aHHbIM Ha YIIAKOBKE, HE TPeOyollue CHEelHalbHBIX TeMIIepaTyPHBIX
PEKHMOB XpaHEHUs, OPOPMIISIIOTCS KaK MaJIOIICHHbIE HAXOJKH M TMOJUIekKaT XPaHCHUIO B
KJ1a70BOH (Ha ckiazae) X0o3sSHUCTBEHHOW CiIy:KObl He MeHee TpEX MecsaleB. [lo nucreyennu cpoka
XpaHEHUs] MaJIOLIEHHOTO MpeMeTa COTPYIHUK, Ha KOTOPOro Obuta oopmiieHa HaXxo0/Ka, BIIpaBe
3a0path e€ cebe - mpU YCIOBHH, YTO HA 3TO MOIYYECHO pa3pelieHre MEeHeKepa OTes.

1.6. Jloporocrosiiue, HE CKOpPONOPTAIIMECS NPOAYKTBI M KpPENKHE aJIKOI'OJIBHBIE HANUTKH
OoQOPMIISIOTCS U XpaHATCA KaK LIEHHble HAXOJKU B KIaJoBOH (Ha ckiane) Xo3sicTBEHHOH
CIIy>KObI HE MEHEe LIIECTU MECALIEB.

1.7. Bce ocrasibHble MAJIOIIEHHBIE TIPEIMETHI XPaHITCs B KJIaJ0BOH (Ha ckiaze) X03sicTBEHHOM

CIIy’KOBbI B TEUCHHE TPEX MECSIIEB.



2. HAXOJIKM OCOBOM IIEHHOCTH

2.1. K npeameram 0co00ii IEHHOCTH OTHOCATCS: IOBEIUPHBIC M3AEIHs, MOOMIBHBIN TenedoH,
¢$oTO M BHACOKAMEPHI, JIUYHBIC JOKYMEHTHI, ACHBI'H, IICHHbIE OyMaru, aBHaOHWIETHI, TOporas
oJexaa 1 00yBb U MpoUee.

2.2. Cotpynnuk, Hameamuil Takon npeamet, OBSA3AH HezamenmuTebHO COOOIIMTH O HAXOIKE
aZIMUHUCTpaTOpy U nepeaats €€ B Cinyx0y npruemMa u pa3meleHusl.

2.3. Ilpenmersl 0cOOOM IEHHOCTH JOJDKHBI XpaHUThCS B sueiku celipa CiyxObl mpuema u
pa3MmereHuss B TeYeHue oxHOoro roja. JlocTym K ceidy ocymiecTBiseTcss myTéM OTKpPBITHS
siUeHKU IBYMs KitouaMu. [1pu 3ToM 0MH KITt0Y XpaHUTCS y aAIMUHHUCTpATOpa CIIyKObl IpUeMa 1
pa3MelieHus, a BTOpOH KiItou y MeHemxkepa otend. [lo ucteueHnn cpoka XpaHEHUs] MEHEIDKEp
OTeNsl MpeocTaBisieT AKT Ha CHATHE JAHHBIX Belledl ¢ yuéra u XpaHeHus. Pemienust o Tom,
KaK1UM 00pa3oM OTellb PACIIOPSAUTHCS UMH, IPUHUMAET TOJIBKO MEHEKEP OTEIs.

3. MPOLEAYPA BO3BPATA U BBIIAYUN HAXO/JOK

3.1. TonbKko cTapmmii aAIMUHUCTPATOP U MEHEDKEP OTelsl UMEIOT JIOCTYI K suelikam ceilda, rie
XpaHATCS HallIeHHbIE BEIlH, U MOTYT MOATBEPIUTH OTCYTCTBUE WJIM HAIM4YUE TpeOyeMoi Belu 1
BBIAATH €€ O] POCITHCH.

3.2. Tompko cymepBaiizep W MEHEKEP OTENsI HMMEIOT JOCTYIl B KIQJ0BYIO (CKJan)
X034iCTBEHHOM CIIy’KObl M1 MOTYT MOJATBEPIUTH OTCYTCTBHE WJIM HaJlW4yMe TpeOyeMoil Beuu u
BBIJATH €€ MO POCIHCH.

3.3. Tlpu BBIgaue BEUIM COTPYOHUK OTENSl WM TOCTh, 3a0MpAOIMA TPeOyeMyr0 HaXOJKY,
JOJDKEH pacrmucatbes Ha spibike (cM. 1. 1). B sxypHane perucrpanuu Lost & Found nemaercs
COOTBETCTBYIOIIas 3anuch. [Ipu Bo3Bpare mpeameTroB 0co0oil IIEHHOCTH HEOOXOIUMO MOMHUMO
MOJNUCH KIHMEHTAa Ha SPJIBIKE MOJYYUTh KCEPOKONHUIO JOKYMEHTA, YOOCTOBEPSIOLIErO €ro
JINYHOCTb.

3.4. K cotpynHukaMm, He COOMIOJAIONIMM BBIIMICH3IOKEHHYIO MPOUEAYPY COAYd U XpaHEHUS
MOTEPSHHBIX BELEH, IPUMEHSIOTCS MEPHI JUCLUIUIMHAPHOTO BO3/IEHCTBUS.

BAYKHO: Bcem coTpynHuKaM HEOOXOIMMO MMOHUMATh, YTO B ClIydae MOTEpPHU MpeaMera 0coooi
LIEHHOCTH OYEHb BEPOSITHO CKOpeiilee oOpalieHue rocts ¢ TpeOOBaHHEM BEPHYTh €My 3TOT
npenmert. [loaTtomy B HHTEpecax cOTpyAHUKA, OOHAPYKUBIIETO ATOT MPEIMET, Cpasy ke 3asiBUTh

0 HaxoJKe U He3aMeIJIMTEIbHO CAATh €€ B CJ'Iy>K6y IIpueMa 1 pasMCUICHHA.



biank odopmiieHUs] HAXOAKHU

Hara | Mecto Onucanue JoiKkHOCTD @amunusa,  ums | [lopsaakossii
HaX0XACHUS BELLU HalIlIE[IIETO HaIle[IIEeTOo HOMEpP HaXOAKU
(xpatkoe)
Kypnaia «Lost & Found»
Hara | Mecto Onucanue JoixHOCTB @amunusa,  ums | [lopsakoBsii
HaX0XACHUS Bl HaIlIe [IIEeTOo HaIlIe [IIEeTo HOMEp HaXOAKU

(kpatkoe)




