NYVBINYHAA OPEPTA
Ha 0KA3aHHE NOCTHHHYHBIX yCJIYyr

r. Cankt-ITerepOypr

1. OcuHoBHBLIC TOHATHH

3agBka Ha OpOHHPOBAHHE HOMEPOB/YCJYr - JOKYMEHT, HampaBisieMblii 3aKa3ulMKOM
HCnoaHUTE O ¢ HEJbI0 OPOHUPOBAHKMS NOCTUHUYHBIX H/HIIM WHBIX YCIIYT B ONPEACICHHbIH CPOK
W Ha OINpPEACICHHBIX YCIIOBUAX, HANpaBICHHbIH CpeACTBaMH (AKCUMMIIBHOH CBs3M,
3JIEKTPOHHOM TMOYTHl MO PpEKBU3WTaM, YKazaHHbiM B M. 10 Hacrosimero Jlorosopa wim
MOCPEICTBOM OHJIaiiH OpoHMpOBaHus Ha caiite McnonHuTens.

3aka34yuk - Gpuznyeckoe (FOPUANIECKOE) JIULI0, MMEIOLIEEe HAMEPEHHE 3aKa3aTh WK NPHOdpecTH
au00 3aKa3bIBAIOIICE MIIH MPHOOPETAIONICE TOCTHHUIHBIE YCIIYTH B COOTBETCTBUH C JOTOBOPOM
00 OKa3aHMK FOCTHHUYHBIX YCIIYT B TIOJIb3Y MOTPEOUTENS.

PacueTrHblii yac - BPEMs, YCTAHOBJICHHOC UCTIOJTHUTCIIEM UL 3a€3/1a U BbIC31a HOTpCﬁPITe.]ISI.

HoaTBepsAeHHe OPOHMPOBAHNS — NMCHMEHHbBIN JOKYMEHT, COCTaBJieHHbIN HcnonHuTeneM Ha
OCHOBaHWHU 3asBKM 3aKa3uWka, B OTHOUICHMM KOTOPON McmosiHWTENEM MaHO MHUCHBMEHHOE
COrJIacue Ha OKa3aHWE FOCTMHHUYHBIX W/WJIM MHBIX YCIAYT B CPOK M Ha MCTPEOYEMBIX B 3asBKE
YCIIOBHSIX, HANpPAaBICHHOE 3aKa3uMKy CpeicTBaMM (JaKCHMHIBHON CBSI3H WM 3JICKTPOHHOM
MOYTHI TIO PEKBU3UTaM, yKa3aHHbIM B 1. 10 Hactosinero Jlorosopa.

TI'ocTHHHMYHBIE YCIAYIH — YCIIYTH, CBA3aHHBIE C Pa3MEILEHUEM, TIPOKUBAHUEM B OTENIC M WHbBIC
COMyTCTBYOLIME YCAyrH, npenocrasisieMbie MCnonHUTENnEM 3aKa3uuky B COOTBETCTBHU C
[IpaBunamMu TpeNOCTaBIEHUs TOCTMHHYHBIX yciuyr B Poccuiickoii ®enepauum  (yTB.
[TocranoBnenuem IIpaButensctBa PO ot 18.11.2020 Nel1853), uHbIMH HOPMAaTHBHBIMH aKTaMH,
a Ttake [Ipasunamu npoxuBanuss B otene «PREMIUM» (OOwmectBo ¢ oOrpaHu4eHHOM
OTBETCTBEHHOCTBIO « CUMGOHH ).

Oreas — PREMIUM (O6uiecTBO ¢ OrpaHHYEHHOH OTBETCTBEHHOCTEIO « CHMMOHMAY ).

Caiit UcnosiauTensi — HHTEpHET-calT MicnonHuTens: https://www.hotel-premium.ru/.

2. O0mmue noJioKeHus

2.1. Hacrosmas Odepra npencraBiseT coOoi oduumanbHoe, myOnuuHoe U O€30T3BIBHOE
npemiokeHue OOmecTBa € OrpaHUYEHHOHW OTBETCTBEHHOCThIO «CuUMGOHUS», B JHIE
reHepasibHOTO qupekropa CmupHoBo# I1. A., nelicTByromeit Ha OCHOBaHMM Y CTaBa, UMEHYEMOE
B nanpHedeM «McnonmHuTens», 3aKIIOYMTH JOTOBOP HA OKAa3aHWE TIOCTUHHYHBIX YCIYTr C
3aka3yMKOM Ha YCIIOBUSAX HACTOSLIErO JOroBopa my0nudHoi odeprsi (nanee - «J{oroBop»).

2.2. JloroBop my0nuuHO#M 0epThI 3aKITH0YAETC B 0COOOM MOPAAKE: MYTEM aKLENTa HACTOSLIETO
JloroBopa, T. €. TIOJTHBIM ¥ 6€30rOBOPOYHBIM OTBETOM JHlIa O ero npuHsaTuu (ct. 438 I'K PO). B

-

coorBercTBUM ¢ 1. 3 cr. 438 'K PD mnpunsitve, copepkaiiuxcs B HacTosimeMm JloroBope
nyOMuHOM 0epThl CYIIECTBEHHBIX YCIOBHH PAaBHOCWIBHO 3aKJIHOUCHHIO IOTOBOPA HA OKa3aHUE



roCTHHHYHBIX yciayr. Hactosiumii JIoroBop UMEET IOPHIMYECKYIO CHIIy B COOTBETCTBHH CO CT.
434 T'K P® u sBnseTcs paBHOCWIBHBIM JOrOBOPY, NOMIMCAHHOMY CTOPOHAMH.

2.3. ®aKToM, MOATBEPKIAIOIIHM MOJHOE ¥ 0€30rOBOPOYHOE MPHUHATHE (AKIIENTA) U3JI0KEHHBIX
HWKE YCJIOBMH HacTosmedl myOnuuHOH oQepThl sBIAETCA OIlaTa 3aKa3dukoM ycuyr (B
cootBeTrcTBUM ¢ myHKTOM 3 ctath 438 'K P® akuent odepTbl PaBHOCHIIEH 3aKIHOYECHHIO
JIOrOBOpa Ha YCJIOBHAX, W3NOXKEHHbIX B odepre). Onnara 3adBKM Ha OPOHMPOBAHHE TAKIKE
CUMTAETCS aKUENTOM O(QEpThl, YTO PABHOCHJIbHO 3aK/IIOUECHHUI0 MEXAY 3aKa3dukoM U
HcnonuureneM O0roBOpa HAa OKa3aHUE FOCTMHWYHBIX YCIYI Ha YCJIOBHMSAX, HW3JIOKEHHBIX B
JIaHHOM odepre.

2.4 Hacrosimuii 1OroBOp CYMTAETCS 3aKIIHOYEHHBIM C MOMEHTA €r0 aKUENTallud U JEHCTBYET 10
MCIIOJIHEHUSI CTOPOHAMH BCEX CBOMX 0053aTENLCTB MO HACTOSAIIEMY J10TOBODY.

2.5 Cosepuiasi I€ACTBUS TIO AKLENTy HACTOSILEro MyOIMYHOro n0rosopa oQeprhl, 3aKka3uHk
NOATBEPXKIAET CBOK MPAaBOCIIOCOOHOCT H AEECIIOCOOHOCTD, TOCTHKEHHE 3aKa34MKOM BO3pacTa
18 nmer, a TaxKe 3aKOHHOE TIpaBO 3aKa3yuMka BCTYNaTk B JOTNOBOPHBIC OTHOLICHHUS C
HUcnonuutenem.

3. Ilpeamer norosopa

3.1. Hcnonuurens 00sA3yeTcs OKa3biBaThb TOCTMHUYHBIE YCIYTH, a 3aKa3yuk o0s3yercs
MPOM3BECTH MX OIUIATY Ha YCJIOBUSAX, IPEAYCMOTPEHHBIX HACTOAIUM J[0roBOpoM.

3.2. CroMMOCTh TOCTHHHYHBIX YCIyT yka3zaHa B lIpelickypanTte Ha yCiayru ¥ OpOXXMBAHUE B
roctuauiie «PREMIUM» pa3menieHHOM Ha caiiTe https://www.hotel-premium.ru/.

4. IlpaBa u 00513aHHOCTH CTOPOH
4.1. Wcnosinurelib 00s13yercs:

4.1.1. OOecrieunBaTh Ka4eCTBO TNMPEIOCTABISEMbIX TOCTHHUYHBIX YCIyI B COOTBETCTBHM C
NpaBUJIaMH TIPEIOCTaBICHUS TOCTUHHYHBIX yeiuyT B PO u [IpaBunamu npoxkuBaHus.

4.1.2. TlpemoctaButh 3aka3zuuky Homep(a) B OTene B COOTBETCTBHU C YCIOBUAMU HACTOSILETO
JloroBopa u 3assBKaMH Ha OPOHUPOBAHKE, IPUHATHIMA U NOATBEPKACHHbIMU Mcnomaurenem
4.1.3. TlepenaBaTh 3aka3uWKy Bc€ HE0OXOMHMblE OGOPMIICHHBIE JOKYMEHTBI, CBS3aHHbBIE C
Pa3MEIICHHEM U MPOXXUBAHUEM B FOCTUHHMIIE, TPEIOCTABICHUEM HHBIX BO3ME3/IHBIX YCIIYT.

4.1.4. TlpemoctaButh 3akazunky wH(popmaumio 06 yciayrax OTens ¥ WX CTOMMOCTH,
MHOOPMAIIMIO O JOMOJHUTENBHBIX YCIyrax, OKa3blBa€MbIX 3a OTACIBHYIO IUIATy, a TaKkKe
npaswiax npokuBanus B Otene mytem pasMellieHus MHGopMmauuu Ha caiite Mcnonnurens, a
Taroke Ha peceniuH B Otene.

4.1.5. PaccMoTpeTs TOJIYYEHHbIE OT 3aKa3uMka 3asBKM Ha OpOHMpOBaHME (Ha BHECCHUE
M3MEHEHUH B CYIIECTBYOIIEE OPOHHPOBAHHE, HA OTMEHY CYLIECTBYIOILETO OpPOHMPOBAHKS) U B
TeuyeHre 24 4YacoB JaTh MHUCHMEHHOE TIONTBEPKICHUE 3asBKM (BHECEHUS M3MEHEHH, OTMEHbI
OpOHUPOBaHUS) HJIM OTKA3 B MOATBEPHKICHHH.

4.2. UcnoJiHUTEIH MMEET NMPaBo:

42.1. TpebOoBath y 3aka3uMka MpH 3aCENICHUM JOKYMEHT, YAOCTOBEPSIOIIUI JIMYHOCTS,
cootBercTByrommii 1.19 Tlocranosnenus IlpasutensctBa PO ot 18.11.2020 Ne 1853 “O6
YTBEP)KICHUH NIPABWIT [TPEIOCTABICHUS TOCTUHHYHBIX yCIIyT B Poccuiickoi ®enepaumn’.

422. TpeboBarh y 3aka3zuvka TNPUAEPKUBATHCA COOMIOACHWS BCEX MpOLEAYp 3aKa3a U
OpOHMPOBAHHUS FOCTHHUYHBIX YCIYT CTPOro Mo MpaBujiaM, H3JI0KEHHBIM Ha caiite MicnonHurens
n nauHoi Odepre,

4.2.3. TpeboBath 0T 3akazuuka moyiHOro coryacusa ¢ yciaosusimu Odeptel. be3 cormacust ¢
ycloBusAMHU 0(epThl OTKa3aTh 3aKa34MKy B OKa3aHUU YCIIYT.



4.2.4. TpeboBath OT 3aka3zyMKa IOJIHOW OILUIAThl CTOMMOCTH TOCTHHHMYHBIX YCIYI, a TaKKe
JIOTIOJTHUTENBHBIX YCIIYT, OKa3aHHBIX 3aKa3uuKy.

42.5. B UCKIIOYMTENHBIX CIy4YasX 3ameHsATh HoMepa B Otene, MOATBEP)KACHHBIE paHEe, Ha
HOMEpa KaTeropuH Bhillie 6€3 B3MMaHMsl JONOJHUTEILHOMN OIUIaThL.

4.2.6. ITocewieHus HOMepa, B KOTOPOM MPOXKUBAET 3aKa3z4uK O€3 CoryiacoBaHus ¢ 3aKa3ylMKoM B
LEJIAX MPOBEICHUS B HOMEpPE YOOPKHM MM TEXHUYECKUX paboT, B Clydae 3aJbIMIICHUS, 110XKapa,
3aTOMJICHHS, @ TAKOKE B CJIYYae HApYLICHHUs 3aKa34uKOM HacToAmero Jloroopa, 00ECTBEHHOTO
MOPSIIKA, TOPSAIKA T0JIb30BAHUS OBITOBBIMHU NTPUOOPAMH.

4.2.7. Ilpu oTcyTCTBUM 3aKa3uuKa B HOMEPE M0 UCTEYEHHUH 6 4aCOB C MOMEHTA HACTYIUIEHHS €r0
pPacyeTHOro 4aca, CO3laTh KOMHCCHIO, CAENaTh ONMCh MMYILECTBA, HAXOMASALIErocsi B HOMEDE,
BBIHECTH UMYINECTBO M3 HOMepa. MMyIecTBO OyAeT HaXOAUTHCS Ha PECEMIIH B TEYEHUE CYTOK,
MIOCJIE Y€r0 MOXKET ObITh MEPEIaHO B MOIHLIUIO.

4.2.8. [IpuBneKaTh TPETHUX JIULL JJIsL HCTIOJIHEHHS YCIIYT B LIEJISIX HACTOSAILETO J0T0BOPA.

4.3. 3aka3zuuk 00si3yercs:

4.3.1. O3nakomutbes ¢ [IpaBunamu npokuBanus, [IpaBunamu mpenocTaBieHUsS TOCTUHHUYHBIX
YCIyr, C HACTOSAINUM J[OrOBOpDOM, HWHBIMH BHYTPEHHHMH [OKYMEHTaMH, CBSI3aHHBIMH C
OKa3aHHEM 3asIBJICHHBIX YCIIYT.

4.3.2. HanmpaButh McrnonHuTEN0 3asBKy Ha OPOHMpPOBAHHE, a TAKXKE BHECEHHE M3MEHEHWH B
CYLIECTBYIOIICE OPOHUPOBAHHE M OTMEHY CYIIECTBYIOLIET0 OPOHUPOBAaHUS HOMEPOB B hopme u
B MOPSAZKE, MPETyCMOTPEHHBIX HACTOSAIINUM JloroBopom.

433, Tlpu mpoxwuBanun B Ortene cobmopare [lpaBuna npoxusanus B Ortene, mnpaBuia
NIPOTUBOMOXAPHOH O€30MacHOCTH, MpaBHIa MOJIb30BAHUS JJIEKTPOOBITOBBIMH TMPHOOpaMHU, a
TAKKE YCJIOBHUS, IPELYCMOTPEHHBIE HACTOAIMM J[OrOBOPOM.

4.3.4. He nepenaBaTh KJIHOY WM KapTy TOCTS TPETHHM JIMI[AM, OCTaBJISATh B CBOE OTCYTCTBHE B
HOMEPE MOCTOPOHHMX JIMLL.

4.3.5. Tlepen TeM, Kak MOKUHYTh HOMEP YOEMUTHCS, YTO OKHA M JBEPU 3aKPHIThI, BHIKITFOUCHBI
JNIEKTPOTIPUOOPHI U INEKTPUIECKUHN CBET.

4.3.6. CBOEBpPEMEHHO CIaTh TOCTHHWYHBI HOMEp, MPU HEOOXOIMMOCTH OIUIATHTh YUIEpO,
BBI3BAHHBIM HEKOMIUIEKTHOCTHIO (TIPOTIAKEH WMYIIECTBA) WIM TMOpPYEH WMYINECTBa, OILIATY
TIPOU3BECTH B COOTBETCTBHHU C AeHCTBYoIMM [IpefickypaHTom Ha yuep0d uMymiecTsa.

4.3.7. Onnatuts yciyru Mcnonmuurens Ha ycnoBusx Hactosero Jlorosopa.

4.3.8. CaMOCTOSATETEHO 3HAKOMUTHCA Ha caiite Mcnonnutens, a Taioke B Otene ¢ uHdopmaimei
0 BHIAX YCIyT, [ICHaX Ha HUX M YCIOBHUSIX UX TNpenocraBicHus. CBOEBPEMEHHO MPEIOCTABUTh
Bce HeoOxonmumbie noctoBepHbie cBefeHus (OO 3akazumka, macnoprTHbIE JaHHbBIE, TOYHYHO
uHhOpPMALMIO O TOYTOBOM azpece, TenedoHe, e-mail, HeoOxomumyio Hcenomnuremo nns
OTNEPAaTHBHOW CBS3W C 3aKa34yMKOM) M TMOJUTMHHBIE TOKYMEHTHI JUISl MPEIOCTABJICHUS YCIYT
HUcnonnurenem.

4.3.9. Tlepen onnaroi yciayr CaMOCTOATENBHO MOTY4YUTh BCKO HEOOX0AUMYI0 HHOOPMALIHIO ISt
OnpeieieH s KauecTBa ¥ 00beMa yeiayr MCToNHUTENS TyTeM 03HAKOMIIEHHS ¢ MH(OpManueii Ha
caiite McnonHuTens. 3aka3uuk COrJaceH ¢ TEM, YTO Orulata UM yciayr MicnonHurtens o3Hadaer,
4T0 3aKa34MK MOy YU NOTHY K0 HHPOPMALHIO 00 OIUIa4eHHbIX yCIyrax.

4.3.10. ITo oxoHYaHHM mMepHOAA MPOXKUBAHUSA OCBOOOIUTH HOMEP MO pacueTHoro uaca (12.00
TEKYIIMX CYTOK), IPOJUICHHE TIEPUOA TPOXKUBAHUS ITPOU3BOAMTCS MTPU HATTMYMH BO3MOXKHOCTH.

4.4. 3aka3zuuk UMeeT NpaBo:

44.1. 3anpocutrs y MHWcnonHuTens TOYHYK M TMOJHYK0 HHOOPMALMIO O KATErOPHH M
PacronoKeHUH TOCTUHHMIIBL, @ Taloke 00 OKa3bIBAEMBIX YCIIyrax.
4.4.2. BHOCUTb U3MECHEHHS U aHHYJIUPOBATH MOITBEPXK/ICHHbIE OPOHUPOBAHUS B COOTBETCTBUH C
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n. 5 HacToswero Jlorosopa.

443. B Teuenue 15 MuHYT mocne 3acelneHMs OTKa3aTrbCs OT YCAYr NPOXXMBAaHHWS B OTEJNE
PREMIUM, ecniu HOMEp HE COOTBETCTBYET 3asiBICHHON mNyOiau4yHON odepre, CaHMTapHBIM
HOopMmaMm, kateropuu. [lo ucredeHnmn 15 MHMHYT HaxXOXACHHUs 3aKa3yuka B HOMEpPE YCIyrd
CUMTAIOTCS OKa3aHHBIMH U CTOMMOCTb BO3BPATy HE IMOJIEKHT.

S. Ilopsinox OpoHHPOBAHHS H ONJIATHI HOMEpPA

5.1 bponupoBanue HoMepa B Otene OCymECTBIAETCS 3aKa3dyMKOM CaMOCTOSITENIBHO C
nomouielo HMHTEpHET-pecypcoB. 3asiBkKa Ha OpOHHpPOBAHHE HOMEpPAa MOXET OBITh TaKXKe
HAMpaBlicHa 3aKa3uMKOM aJMHHUCTpaTopy wuinM MeHemkepy Orens mo  Tenedony,
HEMOCPEICTBEHHO OT CTONKU PECENIIH MM 3JIEKTPOHHOH MOoYTe.

5.1.2. Tlnara 3a mnpoxuBanue u yciyru B Orene, ycraHaBnusatoTcs [IpefickypaHTOM,
YTBEPKIaeMbIM HUcnonuureneMm, u pa3sMemacMbIM Ha caiiTe https://www.hotel-premium.ru/. OrtaTa
OpOM3BOAUTCS B pPYOIsSIX HanM4HBIMM JICHEXKHBIMHM CPEACTBAMH, MYyTEM OE3HAIMYHOTO
NEPEYUCTICHUS TI0 JOTOBOPY, C HCIOIb30BAHHEM PACUETHBIX WIM OAHKOBCKMX KapT, CUCTEM
OHJIAMH-OpPOHMPOBAHMA WIM MHBIM criocoboM. 3aceneHue 3akazuvka B OTelb NPOM3BOIUTCH
TOJIBKO IMOCJE MPEABAapPUTEIbHOI OIUIaThl MPOKMBaHWA. KBHUTaHIMS WM Y€K M CYET 3a
OKa3aHHbIC YCIOYI'M BBIJAKOTCS 3aKa3uMKy HEMNOCPEACTBEHHO B OTENE TIOCIE OILIATHI
COOTBETCTBYIOLIMX YCIyT, JTMOO MpH 3aKa3e U OIUIaTe YCIYT OHJIAMH, YeK OTUIAThI HAMPAaBJISETCs
Ha 3JIEKTPOHHBIN a/ipeC 3aKa34uMKa, yKa3aHHbIH B O pOHHPOBAHHH.

5.1.3. B3aumopacuetsl Mexxay Mcnonuurenem u 3akazdukoM Mpou3BOAATCS B pyOnsx. Ormiata
no 0e3HaNMYHOMY pacyeTy TPOM3BOIUTCA 3aKa3uMKOM Ha pacueTHbIi cueT Kcmonmurtens B
TeyeHHe 3 (Tpex) OaHKOBCKMX [HEH C MOMEHTa BBICTABJICHHS CYETa WM KBHUTAHIIUH
Hcnonnutenem Ha orjiaTy yCiyr.

5.1.4 ®daxroM Oe3HANMYHOrO IUIATEXKA ABIACTCS MOCTYIUIEHHE JICHETr 3aKa3uuKa Ha pacueTHBIN
cyet Ucnonnutens.

5.1.5. B 3aBUCHMMOCTM OT JAaThl M AJUTEIbHOCTH MPOXKMBAHHUS, CTOUMOCTb HOMEpPA MOXKET
OTIMYaThC. B CTOMMOCTH MPOXKMBAHUA TAKOKE MOTYT BXOIUTh YCIYTH IMUTAHUSA, OpraHH3aIMU
J0Cyra M JIpyrue yciyru. AkTyanbHasi CTOMMOCTb YCIYr NMPOKMBaHHS HA COOTBETCTBYIOIINE
JaThl C YKa3aHUEM MEpeYHsl OKa3bIBAEMbIX YCIYr, BXOASIIMX B CTOMMOCTh IPOXKHBAHMS,
yKa3aHbl Ha caite Mcnonaurens.

5.2 Ilnara 3a mpo>KUBaHWE B3UMAETCs C Hayala pacyeTHOro 4yaca B Oterne, BHE 3aBUCUMOCTH OT
(axTHYeCKOro BpeMeHH 3acelicHus 3aka3uuka B Homep. [Ipu npoxwuBannm 3aka3zunka B HOMEpE
He Oonee cyTok (10 24 4acoB) MiaTa B3UMAETCS 32 MOJHBIE CYTKH.

5.3. B cnywae 3aiepKku Bbie3[la 3aKa3yvKa MO3IKE 3apaHee OIUIAUYEHHOr0 CpoKa IuiaTta 3a
NPOJJIEHHE MPOKUBAHUA, IPH HAJIMYUH BO3MOXXHOCTH, B3UMAETCS B CJCIYIOLIEM MOPSIKE:

5.3.1. Or 1 1o 4 4acoB nocie pacueTHOro 4aca — MoJIOBUHA CTOUMOCTHU CYyTOK;

5.3.2. Ot 4 10 24 4acoB Mocje pacy4eTHOrO 4Yaca — IUIaTa 3a MOJIHbIE CYTKH;

6. OTBeTCTBEHHOCTH CTOPOH

6.1. 3a napymenue ycnosuii JloroBopa CTOPOHBI HECYT OTBETCTBEHHOCTbH, IPELYCMOTPEHHYIO
3aKO0HOJATeNbCTBOM Poccuiickoi @enepaiyu.

6.2. McnonHuTens HE HECET OTBETCTBEHHOCTH B CIyYae HEUCTIONHEHMS MM HEHAJUICXKALIEro
UCIIOJIHEHUSL YCIYT CO CBOEH CTOPOHBI HJIM CO CTOPOHBI TPETHHX JIMIl, BO3HHKIIEr0 H3-3a
HEIOCTOBEPHOCTH, HEAOCTATOYHOCTH WJIM HECBOCBPEMEHHOCTH TOATBEPXKAANOIINX CBEICHHM W
JIOKYMEHTOB, TNPENOCTABICHHBIX 3aKa34MKOM, a TalKe BO3HHMKIIMX BCIEICTBHE JAPYTHX
HapyLeHUH ycnoBuii HacToswero JloroBopa ogeprsl CO CTOPOHBI 3aKa3unKa.

6.3 McnonHuTenb HE HECET OTBETCTBEHHOCTH 32 KAYECTBO IMMPEJOCTABIIIEMBIX KOMMYHAJIbHBIX
ycayr mepen  3aKka3duKoM, HO 0053aH MpenocTaBuTh OOBEKTUBHYIO HWHQPOPMALMIO O



TUITAHUPYEMBIX paboTax rOpOACKMX CIYXXO H pPecypcoCHaOXaroIMX OpraHu3aluii, KOTOpbIE
MOTYT OTPa3UTHCS Ha KAYECTBE MPEAOCTABISAEMBIX KOMMYHAIBHBIX YCIIYT.

6.4 3aka3uMK MPEeAOCTaBISCT MHTEPECHI BCEX JIML, YKA3aHHBIX B 3aKa3€, U MEPCOHAIIbHO HECET
OTBETCTBEHHOCTH nepes cnonHuTeneM 3a npaBUIbHOCTh COOOIIEHHBIX B 3asBKE aHHBIX O HUX,
3a BBITIOJIHEHHEM BCEMH JIMIIAMH BCEX 0053aTENbCTB, BKIIOYAs 0053aTEILCTBA 110 OIUIATE 3aKasa.
6.5 UcnonHurtenb HE HECET OTBETCTBEHHOCTH 332 COXPAHHOCTb OCTAaBJICHHBIX WM 3a0bITBIX B
HOMEpE JICHET, WHBIX BAJIIOTHBIX LIEHHOCTEH, LEHHbIX Oymar M IICHHBIX Belei 3akasuuka 3a
MCKIIIOYCHUEM BEILCH, OCTaBJICHHBIX B celipe Ha pecemuH. B ciyuae oOHapy eHHS 3a0bITBIX
BelIeH aIMHUHUCTPALIUS OTENISI HEMEJIEHHO YBEAOMISiET 00 3TOM BJiaienblia Beulei. Eciu nuro,
HMEIOIIee MpaBO MOTPeOOBaTh 3a0BITYIO BEllb, MJIM MECTO €ro MNpeObIBaHWUS HEW3BECTHBI,
UcnonHutensb 3asBIsSET O HAXOAKE B MOJULHIO.

6.6 Cpooppl MO HMCMNOJHEHWIO HACTOALIETO  JOrOBOpa  IOMJIEXKAT  PACCMOTPEHHMIO
COOTBETCTBYIOLIMM CYIOM 0 MECTY HaXOKICHUs McrioHUTENS ¢ 00513aTEbHBIM COOTIOICHAEM
npeTeH3uoHHoro nopsaka. Cpok orBeta Ha npeteH3uio — 10 kaneHnapHbIX AHEH C MOMEHTa
TOJIy YCHUS.

6.7 ITo BceM ocCTaJibHBIM BOIPOCaM, HE MPEAYCMOTPEHHBIM HacTosmuMm JloroBopom oQepTsl,
CTOpOHBI PyKOBOACTBYIOTCS ICHCTBYIOLUM 3aKOHOaTeNbCTBOM Poccutickoil @eneparum.

7. JleiicTBHS Henpeoa0JIUMON CHITBI

7.1. CTopoHbI 0CBOOOXKIAOTCS OT OTBETCTBEHHOCTH 32 YaCTMYHOE WJIM TIOJHOE HEHUCIIOJHEHUE
cBOMX 00s3aTeNnbCTB MO HactosmeMmy J(oroBopy odepTsl, €ciM UX UCTIONHEHHIO MPEMATCTBYET
4pe3BbIUAIHOE U HETIPEIOTBPATHMOE TPU AAHHBIX YCIOBUAX OOCTOSTENBCTBO (HEMPEOAOTHMAsT
cuna).

7.2. Tlpu BO3HHUKHOBEHHM OOCTOSITENILCTB HENPEOMOJUMOH CHJIBI, MPEHSATCTBYHOLIMX
UCTIONIHEHUIO 00s3aTenscTB mo Hacrosiemy JloroBopy oxHoit u3 CtopoH, oHa o00s3aHa
OnoBeCTUTh APYryro CTOpoHY He mo3aHee 3 (Tpex) JHEH C MOMEHTa BO3HHKHOBEHHS TaKUX
00CTOATENBCTB, NMPU ITOM CPOK BBHINOJNHEHHS 00s3aTenbCcTB MO Hactosimemy JloroBopy
NEPEHOCHTCS COPa3MEPHO BPEMEHH, B TEUEHHE KOTOPOTO IEHCTBOBAIHM TaAKHE 00CTOATEILCTBA.

8. 3ammTa NepcOHAABLHBIX JAHHBIX

8.1. B cootBercTBMM € 4. 2 cT. 6 @PenepanpHoro 3akoHa ot 27 urwoiis 2006 r. Ne 152-03 «O
NEePCOHANIBHBIX NaHHBIX», 00paboTka MEPCOHANBHBIX AAHHBIX 3aKa34yMKa, OCYIIECTBISECTCS B
LEJIAX MCIIOJNHEHUsI HacTosAlero Jlorosopa, 0JHOH M3 CTOPOH KOTOPBIX SBJIAETCS 3aKa3uuk.
[lepconamsHas uHQopManms 3aKa3yvka paclpOCTPAHEHHIO HE TOMJICKHMT 332 HMCKIHYCHHEM
CIIy4aeB, MMPEAYCMOTPEHHBIX 3aKOHOIATENBCTBOM PD.

8.2. Mcnonuutens 0053yeTcs UCTIONH30BaTh BCE JIMYHBIE IAaHHBIE 3aKa3uuKa, yKa3bIBAEMbIE UM
NpU PETUCTpalil U B Mpouecce O(opMiIcHUs 3aka3a, HCKIIOUYMTENBHO IS O(POPMIICHUS
NIPOaXH COOTBETCTBYIOIIUX YCIYT, MACHTHPUKAIMU U TIOAAEPX KM 3akazumka. Mcnomnurens
00s3yeTcsT HU TpH KakuX YCIAOBUSX HE KCIMOJIb30BaTh JIMYHBIC JAaHHBIC 3aKa3uWKa Jis
HECAHKLIMOHUPOBAHHONW PACCBUIKM MaTEpHAJIOB, HE OTHOCSIIMXCA K YCIIyraM, OKa3bIBAEMBIX
Hcnonuutenem.

8.3. Ilpn 3akmouennu Hactosiuero JloroBopa 3aka3yMk AaeT corjiacuie Ha o0OpaboTKy ero
NIEPCOHAIIBHBIX JaHHbIX VICMIONMHUTENEM C LIENBI0 OKa3aHUsl TOCTHHHYHBIX yeayr B Otene.

9. Ilopsiiok H3MEHEHHS M PACTOPKEHHS I0roBOpPa

G (. ffacTosmud [{Oro80p BCTYIMEET 8 CAly C MUMEATA €U 3aITFOSCHVT (AKUETTd O@epinl) i
JEHWCTBYET 110 MOJHOTO HCTIONHEHHS 0053aTE/IbCTB CTOPOHAMH.



9.2. 3aka3uMK BrpaBe B 000 MOMEHT OTKa3zarbesi OT ycuyr Mcnonnurens. Otka3 3aka3umuka
BJICUET 3a cO00I MpeKpaleHue nepes HUM Beex o0s3aHHOCTeH cnonHuTens ¢ MOMEHTa Takoro
OTKa3a.

9.3. McnonHuTENb BIIPAaBE B OZTHOCTOPOHHEM MOPAAKE PaCTOPrHyTh HacTOSILIMMH JloroBop.

9.4. WcrionHuTeNb BIpaBe W3MEHSATh YCIOBHsS Hactosimero JloroBopa u ero Ilpunoxenuit,
BBOAMTH HOBbIE [Ipuiiockenus k Hacrosimemy JloroBopy 0€3 nmpenBapUTENbHOTO YBEIOMIICHUS.
3aka3yMK, 3Has O BO3MOXKHOCTH TaKMX WM3MEHEHWH, COIrJIaCeH C TEM, 4YTO OHHU OyayT
npou3BoauThCA. Ecnu 3aka3umk NpOAOIDKAeT I0JIb30BaThCs ycayramu Mcenommurens mocne
TaKHX U3MEHEHHUH, 3TO 03HAYAET €0 COrJIaCHE C HUMHU.

10. Axapeca, KOHTAKTbI H 0AaHKOBCKHE PEKBH3HTHI

HCTIOJIHUTEJIb:
000 «Cumdbonus»

Poccus, 191040, r. Canxr-IlerepOypr,
Ky3neunslit nepeynok, 14b, mut. XX, nom. 10H, 11H, 12H
WHH 7840032755

KITT 784001001

p/cuer 40702 810 5324 3000 0662

s @unnan «Cankr-IlerepOyprekuiny AO «AJIb®A-BAHK» r. Caukr-IletepOypr
BUK 044030786

K/cuer 30101 810 6000 0000 0786
OKIIO 01196092

OKBD/J] 55.10

OI'PH 1157847152055

I'enepanbHblii TUPEKTOP Cmuprosa IT. A.




